
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Central/West Texas

Mean Installation Interval1Da s) • FieldWork

Residence
AIICLECs SWBT 5,0

No, of Mean No. Mean No, Z·Yalue 4,5 , .......... -..
Orders of Days of Days

4,0
...... --.

NDI/-ll7 668 2,86 3,82 -8,11 .

Dec-ll7 728 3.42 4,24 -5,28 3,5

Jan-llB 657 3,58 4,12 -3,72 3,0

Feb-98 : 755 318 3,75 ·3,83 2,5

I~~lMar-llB 853 3,n 4.04 -1,n
Apr-llB 696 3,21 3,83 -3,08

2,0

May-llB 485 3,08 3,71 -3,18 1,5

Jun-llB 50\0 3,86 4,11 -1,55 1,0

Jul-llB 557 3,74 4,49 -4,80 0,5
Aug-98 821 3.97 4,58 -4,16

Sep-llB 685 3.70 4.SO -4.32
0.0

~
,...

~ ~ l!l i i :§! ~ i l!l
~Qct-98 ees 2.95 3.81 -5.08

~
.:. c Q.

It ., It It :> :> :> JlZ .., u. :::E < :::E .., ..,
<7,910 3.«

Business
AIiCLECs SWBT

8,0

No. of MeanNe. Mean No. Z-Yalue
..

Orders olDa of Days 5.0

Nov-97 72 2.22 4.43 -2,29

Dec-ll7 82 2,n 5.81 -1.99 4.0
Jan-98 : 74 3,70 4.86 -1.13

Feb-98 : n 4.28 3,78 0.82 3.0 1~::a~1Mar-llB . 108 2.98 4.31 -1.81

Apr-98 ; 141 3.87 3.79 0.18
2.0

May.98 . 130 2,85 3.72 -1.83

Jun-98 105 3.« 3,83 -0.73

Jul-98 • 188 3.89 4,08 -1.04
1.0

Aug-98 197 3.89 4,30 -1.48

Sep-llB 202 3.17 4.20 -3.03 0.0

Qcl-98 193 3.97 3.74 0.81 ~ ~ l!l i l!l :§! ~ :§! i ~.:. >. c '3 01
~. It ., It It :> :> .,.., u. :::E < :::E .., ..,

< (J)
12 Mo. Total' 1,525 3.48 4.20

. No Field Work

Residence
AIiCLECs SWBT 3.0

No. of Mean No. Mean No. Z·Yalue
Orders of Days of Days 2.5

NllY-97 . 6,491 2.19 0.83 84.13 :~
Dec-97 ~ 10,928 2.63 0.75 108.23 ~ 2.0
Jan-llB ~ 4,986 2.11 0.73 51.83

Feb-98 j 4,899 1,97 0.73 58,89 " 1.5 I~=~TECSIMar-98 j 4,682 1.91 0.71 58.14 :

Apr-llB : 4,757 176 0.87 2981 ':
1.0

May-llB ; 3,089 173 0.85 :::;;! ......... -.................
Jun-llB : 3,708 2.02 0.74

0.5
.......

Jul-98 : 8,058 184 0.78 51,12

AU9-llB : 4,«1 2.48 0.78 88,58

Sep-98 6,096 2.31 0.80 83.97 •
0.0 ,... ,...

~ ~ ~ l!l i ~ ~
co i ~Qct-llB 5,352 1.91 0,53 73.90 '" ~ ~

~ ~
.:. c :> 01..................... . .. It ., It 0. .. :> :> Jl.................... .,~ Z .., u. :::E < :::E .., ..,

<
85,287 2.13 0.89. . ..... ....................... " . .............................. ........

Business
AIiCLECs SWBT 3.0

No, of MeanNe, Mean No. Z·Yalue
Orders of Days of Days 2.5

NllY-97 ': 752 2.13 0,85 20.87.

Dec-97 ,~ 625 154 0,87 10.95 .' 2.0
Jan-98 ,; 624 1,77 0.74 5,37 .:

.:
Feb-98 : 752 231 0,87

1~':i 1.5 ······SWBT
Mar-98 ,; 1,042 1,85 0.85

' .' ~AIICLECs

Apr-98 : 1,194 1,58 0,72 8,25
1.0

May-98 . 2,334 1.09 0.85 11,48 ........... " ". ........
Jun-98 ~ 1,403 2,26 0.82 18.88 ........ -
Jul-98 : 1,812 2.81 0.78 33,48

0.5

Aug-98 2,314 1,86 0.92 9,25

Sep-98 1,915 1.60 0.75 8,98 0.0 ,... ,...
:§! ! l!l ~ l!l co :§! ~

co l!lQct-98 : 2,187 1.58 0.80 11.93 ~ ~
~ '"c .:. >. c '3 01 Q. g......... ..... It ., .. 0. It :> .., :> JlZ .., u. :::E < :::E .., <121.40, Total 18,954 1.80 0.74
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 1998

Central I West Texas

UNE Loo and Port Combos
All ClECs

No. of Mean No.
Orders of Oa

ReslBus
SWBT

Mean No.
of Days

Z-Value '.

:~ 1.0
:':

~ 0.8

, 0.6
~

1 0.4

:~
0.2

Aug-llll :. 0 nJa 1.31 aase<3O

Sep-llll : 1 0.00 1.15 Base < 30
Oct-llll 0 nJa 1.00 Base < 30

12 Mo. Total 0.00
:... .......

0.0 +-_-+__--;--1--_+_-_ _+_-__-.
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PERFORMANCE MEASUREMENT TRACKING oct-98

Provisioning (POTS) Central I West Texu

Mean Installation Interval (Oa s) . No Field Work . N Orders
.. ..................

Residence
AIiClECs SWBT 3.5

No. of Mean No. Mean No. Z Value
Orders of Days of Days 3.0

Nov-97

Dec-97 25

Jan·98 2,790 2.n 2.09 13.67
2.0

Feb-98 . 2,769 2.53 1.96 12.78

I~::~IMar·98 2.461 2.65 1.93 18.45 1.5
Apr·98 : 1.822 2.22 1.86 8.02

May-98 1,534 2.28 1.85 8.08 10

Jun-98 1,790 2.65 1.97 12.05

Jul-98 1,903 2.94 2.01 17.22 0.5

Au9-98 1,974 2.99 1.95 22.22 ,
0.0

Sep-98 . 2,372 2.64 1.90 16.32 ....

~
ll! s

~ ! ~ ll! ~ 11 i ~'"Oct·98 2,517 2.12 1.64 6.05 ~ c .0 c :::J.. II .. :::J :::J Jlz .., u. :E < :E .., ..,
<

4.0

3.5

Nov-87 3.0
Dec-87 ;

2.5Jan-98 . 422 2.17 1.97 0.28 :

Feb-98 : 445 3.40 1.76 2.09 2.0 1~~~:eCsIMar-98 862 2.08 1.32 7.35

Apr-98 , 736 1.69 1.40 2.60 . 1.5

May-98 : S04 2.03 1.44 4.78 1.0
Jun-98 917 2.72 1.61 11.14

Jul·98 1,223 3.50 1.76 16.02 0.5

Aug·98 1,758 2.10 1.75 4.60 0.0
Sep-98 1,202 1.75 1.82 -0.41 . .... .... ll! s ~ ! s ~ ~ ~ lK

~'" ~Oct-98 1,240 1.65 1.57 0.83 ~ c .0 >- :; DO ci.
It II It II :::J :::J Jlz .., u. :E < ::; .., ..,

<

No Field Work . COrders
.' ............................... ........... .... .,. ......................

AIiClECs 2.5
No. of Mean No. ZValue

.!Orders of Days

Nov·97 . 2.0

Dec·97

Jan·98 2,008 1.13 0.41 20.79 ~: 1.5

Feb-96 1,733 1.01 040 24.00 r ······SWBT

Mar·98 . 2,004 0.91 041 20.52 :' -+-AIiClECs
1.0

Apr.98 2,722 1.41 0.41 20.04 ~

May.98 1,350 1.02 0.38 19.65 ~

Jun·98 : 1,709 1.31 0.44 32.41 ~~ 0.5

Jul·98 ' 3,944 1.25 0.46 36.81 ::

Aug-98 2,291 1.98 0.42 53.70 :. 0.0
Sep-98 : 3,513 2.07 0.34 75.64 •

~
.... ll! ll! ~

s ~ ~ ll! ~ f GO

~ '""- gOct-98 . 2,645 1.70 0.32 67.22 c .a Q. c: :; '"It II .. :::J .., :::J Jlz .., u. ::; < ::; .... <
............................................. ............ ............................. '.' ..........................................................

1.6

1.4
Nov-87

Dec-87
1.2

:.
Jan·98 : 202 0.94 0.83 2.60 : 10

:.
······SWBTFeb-98 307 0.72 057 186 : 08

Mar-98 : 378 0.86 0.58 2.13 : -+-AIiClECs

Apr-98 457 1.07 0.64 1.95 :: 0.6

May·98 1.730 0.76 0.58 5.09 0.4

Jun·98 465 1.36 0.72 4.54 : 02
587 1.36 0.67 7.22

558 1.12 0.75 2.16 ; 0.0

~
.... GO ll! ~ ~ ~ ll! ~ ~ i ll!711 1.35 0.59 5.58 : "I "I

~
c .a a c :; g' g.. II It It " II

946 1.44 0.70 7.75 ;, z .., u. ::E < :E .., ..,
< (J)

........................................................................................................

271 - No. 27c NTC CW



PERFORMANCE MEASUREMENT TRACKING oct..

Provisioning (POTS) CeNrall west Texas

Mean Installation Interval (Oa s) • No Field Work . T Orders
...................

Residence
: Measurement AIICLECs SWBT 3.5

No. 27 No. of Mean No. Mean No. lValue

,: ~~~m Orders of Days of Days 3.0

NllV-97

Dec-97 ~.
2.5

Jan-98 : 190 2.76 1.60 9.26 2.0
Feb-llll j 197 2.57 1.55 10.07

1~=EC51Mar-98 217 2.67 1.53 11.95 1.5
Apr-9ll , 213 2.36 1.51 8.36

May-96 . 185 2.35 1.50 7.69 1.0

Jun-9ll 207 2.49 1.67 6.20

Jul-9ll . 211 2.90 1.69 9.41
0.5

Aug-Q8 . 176 2.75 1.77 7.25 0.0
5ep-Q8 ,. 211 2.63 1.54 9.68

~
.....

~ ~ ~ ~ l! ~ ~ ~ ~ :g
Qct-Q8 190 2.16 1.40 7.57 ~ "- "- c :; 00 i 8.. II .. Q. .. ::l .., ::l

Z .., ... ~ < ~
.., c

18.0

16.0 I

"
NllV-97 . 14.0 ':
Dec-97. 12.0
Jan-Q8 : 0 nla 2.17 Base<3O'

Feb-Q8 :, 0 nla 2.05 Base < 30
10.0

I~=cslMar·Q8 ~ 2 3.00 2.56 Base < 30 ,: 8.0

Apr.Q8 ,. 1 0.00 2.72 Base < 30 6.0
May-9ll : 0 nla 2.00 Base < 30 ..

Jun·Q8 1 4.00 1.64 Base<3O'
4.0

Jul·Q8 ~ 2 1.50 1.58 Ba58<3O 2.0

Aug·Q8 , 0 nla 16.36 Base < 30 0.0
Sep-Q8; 2 0.00 1.76 Ba58<3O ..... Iii 00 :g

~
~ l! ~ ~ ~ i ~Qct.Q8 . 1 2.00 1.17 Base < 30 i ~

~ 1> ;5, C ::l go.. If .. ::l Jl.., ~ < ~
.., ..,

<'*~ ,
:-..~l. ... ... . .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

October 1998

Central I West Texas

Percent Installations Completed Within 5 Days • Field Work

......
12 Mo. Tola! . 7,910

:....

.'

ll;
'"::lc:

"

ic:

.'

~_._---..... _.. ~ .... . ..... .. ..
'.' '. ,.

rv -- ............. _...-:--_.. -.....-:. - ..~.. _.~
..... - -

0.0% +-_;__--+--_+__- -_---l

70.0% -!--_-~_ _+-+--+-__i-_ _+-+_-I

75.0%

90.0%

85.0%

80.0%

95.0%

20.0%

40.0%

80.0%

80.0%

100.0% r-----------------,

100.0%

120.0% .----------------,

-2.10

-3.14 ..
1.31 .

-1.30

-2.25

-2.64 ~

-3.37

.0.82

-3.08

-2.18

-3.47

.0.38

Z-Value

........ ....
Residence

AllCLECs SWBT
# Install % Install % Install

in 5 Days in 5 Days in 5 Days

638 95.51% 66.67"
656 90.11" 62.45"
577 87.62'llo 83.91"
692 91.66" 69.47"

774 90.74" 66.88'11.
656 94.25% 69.83"
456 94.43% 90.47%
479 66.70% 85.49%

464 6669% 80.03"
541 87.12'llo 82.42'llo

634 92.55% 83.80%

635 95.49% 69.79%

7,224 91.33" 86.~

Business
AIiCLECs SWBT

# Install " Install % Install
in 5 Days in 5 Days in 5 Days

69 95.83" 87.65'11.
80 96.77'llo 81.14%

56 78.38" 64.00'll0

72 93.51" 66.80%
101 95.28% 66.21"
137 97.16'llo 9O.66'llo
129 99.23" 90.55"

96 91.43" 66.69%
159 95.78" 67.95"
182 92.39% 67.11%

194 96.04" 66.05"
175 90.87% 69.89%

1,432 93.90% 87.85"

72
82

74

77

108

141

130

105

166

197

202
193

1,525

No. of
Orders

N0v-97.
Dec-97 ~:

Jan-9ll ~;
Feb-98 [:
Mar-98 ::

Apr-9ll :
May.98 .:

Jun-98 ~:
Jul-9ll ~:

Aug-9ll .'
Sep-98 :.

Oct-9ll :'.,
12 Mo. Total:..: .

0.0%
.... ....

~ ~ III i III ll; 3J <0 <0 III'" ] "I '"
~

"- >. c: '3 '" "- gto ., to to ::l .., ::l <8.., lL ::E c: ::E .., c:
. ... .... ..... ..........

80.0%

20.0%

80.0%

40.0%

120.0% ...-----------------,

100.0%

100.0% ........................ .. ................ ...... ....
80.0% ~

60.0% I~'" "SWBT .1
~AIICLECs

40.0%

20.0%

0.0%
li; .... ll; ~ III III t ll; 3J ll; III

~~ ] c: "- "- c: :; '" "-to "
to Q. to ::l .., ::l <8 0z .., lL ::E c: ::E .., ..:

120.0% r-----------------,

Percent Installations Completed Within 3 Days • No Field Work

AIiCLECs SWBT
# Install % Install % Install Z-Value

in 3 Days in 3 Days in 3 Days

5,423 83.55" 97.77" 59.39 •
7,956 72.80% 96.97" 98.79 ':

4,041 81.01% 97.08" 56.70 ;;
3,939 8383% 97.61% 51.53.:
3,947 84.3O'llo 97.4O'llo 48.58 ~
4,281 89.99'llo 98.38% 39.08 ;j
2,803 91.33% 98.13% 25.55 :;
3,079 83.08% 96.4O'llo 40.18 ;
4,648 79.99'llo 95.89% 54.98 .

67.71% 94.71% 72.05
.:

3,007

4,592 75.33% 96.75" 78.79 ::

4,720 66.19% 98.4O'llo 50.31

52,634 80.64" 97.02'll0........... ............ ......
Business

IAIiCLECs SWBT
# Install " Install % Install Z-Value

in 3 Days in 3 Days in 3 Days

638 84.64% 96.77'llo 1633 ~
551 6616" 97.32'llo 12.90 :
526 84.29'llo 98.65" 16.33

l
652 66.70% 97.20% 15.55 )

925 66.77% 97.20% 14.85 ~
1,094 91.82'llo 97.22'llo 10.44 ~

2,252 9649% 97.67% 3.37 '

1,090 77.69% 96.72'llo 31.82 ~
1,394 76.93" 95.64" 31.96 ;
2,186 93.80% 96.21" 5.69 ~

1,766 92.22% 96.42'llo 8.64 ;

2,047 93.80% 97.09% 8.57l......................... ..... .
l~Nllil~~*15,101 89.07" 96.85'llo
.::.::.-::.;~: ....::....... ' .-: ..

•

: .1?~.T~.L ~:~7
~tr .

~m::;::::~::::~::::~~;~~:~~~~~~~~r--==--r-----f~l

I', Nov~;~~l ~~e~52
Dec-97 :: 625

Jan-98 i~ 624

Feb-98 :: 752

Mar-98 :~ 1,042

Apr-98 ~: 1,194

May.98 ~: 2,334

Jun-98 :: 1,403

Jul-9ll ~; 1,812
Aug-9ll . 2,314

Sep-98 :~ 1,915

Oct·98 :~ 2,187

.:i'_O.,.,~-·-~..,....-r:..::;.==:::;::~....R:-:-llSl-:-.d-e....nc....e-1

: N0v-97 ::1:---:=6:=-,4~9~1 +-::.:..:::..::=:~~~~:;..j~:..:::==::_I--=-:=tl
Dec-97 ~: 10,928

Jan-98 :~ 4,966
Feb-98 :; 4,699

Mar-98 ~: 4,682

Apr-98 j~ 4,757
May-98 : 3,089

Jun-9ll :: 3,708
Jul·98 :: 6,058

Aug-98 ~~ 4,441

Sep-98 :: 6,096

Oct-~..:; 5,352
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PERFORMANCE MEASUREMENT TRACKING Oct-88

Provisioning (POTS) Central I West Texas

~
-<

~
c
:>...,

- .... _.... -....

.. -.... _..

r ... ..

No Field Work - COrders

....
OJ

~

....
~z

20.0'!It

6O.0'!It

40.0'!It

80.0%

0.0% .........--+-_-......._>--......-t--_-+--_+---l

80.0%

60.0'!It

20.0%

0.0'!It .........-+__-+-__+_-+__ __+_-+__........---l

40.0%

loo.O'!It ...------------------,

9O.0'!It

80.0'!It

70.0'!It

6O.0'!It

5O.0'!It

40.0'!It

3O.0'!It

20.0'!It

10.0%

0.0'!It .........-+__-+-__+_-+__...........-_ _+-+__-I

100.0'!It

12O.0'!It .,-----------------,

120.0'!It ...------------------,

100.0%

10.02 :~

7.00 :

8.82

4.33 .
4.06 .

14.59 :

14.54 E

-2.73 ::

0.91

-0.10

:~
·1.19 .
-2.27 .~

-0.25 .~

:~:: :~
6.79 ::

2.58 j

0.95 i

~:~ i

Z·Value

Z·Value

90.61%

93.23%

92.70'!1t

94.59%

93.65%

90.32%

89.15%

87.64%

89.71%

93.88%

94.51%

91.06%

95.40%

93.29%

93.51%

91.95%

89.98%

90.19%

91.14%

91.88%

98.72%

98.85%

98.66%

99.22%

99.09'!It

98.13%

97.57'!1t

97.15%

98.21%

99.10'!1t

97.10'!1t

97.75%

97.41%

97.66'!It

98.14%

97.36%

96.54%

97.26%

97.2O'!It

976O'!1t

72.97%

76.38%

75.34%

89.46%

6794%

75.87%

66.47%

60.74%

70.62%

88.76'!1t

77.49%

77.75%

83.64%

87.50%

88.08%

70.12%

66.44%

92.66'!It

90.18%

91.77%

93.13%

96.19%

98.26%

9071%

95.70%

90.93%

87.20%

73.85%

78.54%

87.67%

96.51%

99.67%

97.62%

98.25%

99.42%

92.16'!1t

94.55%

96.58%

95.64%

95.98%

Residence

Percent Installations Completed WIthin 3 Days - No Field Work - N Orders

2,036

2,115

1,854

1,630

1,349

1,358

1,265

1,199

1,675

2,234

327

346

555
644

532

643

837

1,629

1,064

1,138

1,870

1,667

1,929

2,469

1,292

1.554

3,439

1,692

2,759

2,319

199

306

369

449

1,720

447

555

537

660

908

2,790

2,769

2,461

1,622

1,534

1,790

1,903

1,974

2,372

2,517

422

445

662

736

604

917

1,223

1,758

1,202

1,240

2,008

1,733

2,004

2,722

1,350

1,709

3,944

2,291

3,513

2,645

202

307

378

457

1,730

485

587

558

711

946

No. of

Orders

No. of

Orders

..................................
Residence :::

I----"""";'A;;"II::::CL;-;E:;:C::S-===...,..-;:SW=B;;:'T-,-----f~ 12O.0'!It -y------------------,

,::-;,: ,~::~ :,':~ 'oV_1 '::
20.49 .~

:~:I 600%

40.92 .~: 400%

12.50 :~

20.87 :~ 20.0'!It
37.76 f:
59.74 i:
~~:~ :~

Nov-97

Dec-97 ;

Jan-98 ~
Feb-98 ::

Mar-98 ::

Apr-96 j
May-96 ;

Jun-96 '.

Jul-96 ~
~

Aug-96 ~

Sep-96 ~
Oct-96

All CLECs SWBT
No. of # Install % Install % Install Z-Value ~

Orders in 3 Days in 3 Days in 3 Days .~
Il~WW;;;;mmi;l~lJ-~=-j-::.:..::~!:...+.::.:..:~:r:.+..::.:..:~::r:.+----i~:

25.10 :~

~::: ~
8.30 .~
8.06 ,,~

17.88 .:

26.52

31.95 ;"

24.60

8.67

Nov-97 :~

Dec-97 ~
Jan-98 !:
Feb-98 .:i
Mar-98 ~

Apr-96 .~

May-96 ~
Jun-96 l
Jul-96 'j

Aug-98 l
Sep-98 l
Ocl-98 ~B.__;;

~::':I
Feb-98 ~

Mar-98 :~
Apr.98 .::

May-98 ;

Jun-96 ';

Jul-96 i
Aug-98 i
Sep-96 '1
Qcl-98
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PERFORMANCE MEASUREMENT TRACKING OCt-98

Provisioning (POTS) Central I West Texas

Percent Installations Completed Within Days . No Field Work . TOrders.... .................... . .... ...... ................... ............... .. ...... ................................ ..
Residence IAIICLECs SWBT 120.0%

No. 01 # Install % Install % Install Z·Value
:~

x:~:::....:::: r-: ll:~:. Orders in 3 Days in 3 Days in 3 Days ::: 100.0%
Nov-97 !! :::

"
~ ...... _......-.... -

:::
Dec-97"

9 69 :!~
80.0%

Jan-98 ; 190 135 71.05% 91.80%

Feb-98 ~ 197 157 79.70% 93.87% 7Be~
80.0%

······SWBT

Mar-98 ;
. :::

217 164 75.58% 92.95% 9.49 ::: ~AIICLECs

Apr-98 :' 213 182 85.45% 95.80% 710 ~ 40.0%
May-98 :. 185 162 87.57% 95.45% 4.98 .,

Jun-98 :. 207 167 8O.Be% 89.92% 4.331 20.0%
Jul-98 '. 211 142 67.30% 89.24% 9.92 :

Aug-98 ~: 176 116 65.91% 85.Be% 7.33 ~
5ep-98t 7.55 ill 0.0%

211 158 74.88% 90.61% .... ....
~

co co co co
~

co co co co

~
0,> ~

m
~

m 0,> 0,> 0,> m
0cl-98 190 187 87.89% 96.05% 5.50

~
.: '" >. .: '3 OJ <L g.. Il .. to " " JJz -, u. :0 < :0 -, -,

<

..............

120.0%

No. of % Install Z·Value
Orders in 3 Days 100.0%

Nov-97

Dec-97 :~
~; 80.0%

Jan-98 :: a a 0.00% 73.91% ease < 30 r
Feb-98 ; a a 0.00% 80.00% Base < 30:: 60.0%

······SWBT

Mar·98 i 2 1 50.00% 72.22% Base < 30 ~AIICLECs

Apr.96 ; 1 1 100.00% 81.25% Base < 30 :: 40.0%
May-98 .' a a 0.00% 83.33% Base < 30 ;.

Jun-96 1 a 0.00'l!> 80.58'l!> Base < 30 ~

Jul-98 ::
20.0%

2 2 100.00% 88.69'11> Base < 30::

Aug-98 a a a 0.00'l!> 62.16'l!> Base < 30
0.0'lI>

Sep-98 2 2 100.00% 85.29% Base < 30 .... ....
~ ~ ~ ~

co
~ ~

co co co

0cl-98 '.
m 0,> m 0,>

~
m

1 1 100.00'l!> 93.10'l1> Base<3O· ~ II .: iJ ;i '" >. '3 m t;
to Il "- to " " "z 0 -, u. :0 < :0 -, -, < In 0

................... ...................................................... .. ................................::
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Central I West Texas

Percent SWBT Caused Missed Due Dates 0 FieldWork
.... .........

Residence
AIlCLECs SWBT 14.0'll0

No. of " Missed % Missed % Missed Z-Value ':

Orders Due Oales Due Oales Due Oales ~~ 12.0'll0

Nov-97 762 61 6.01% 10.69'Ifo -2.35 ~E .. -.......
Dec-ll7 ~ -3.65 ij 10.0'll0 -.. -.- ............

821 60 7.31% 11.43%

Jan-98 . no 64 6.31% 10.08% -1.60 -:
8.0'll0

Fel>98 ~ 856 67 7.63% 9.96'lI> -2.04 i
1~=ECsIMar·98 ~ 944 60 6.47'l1> 10.51% -1.99 6.0'll0

Apr-98 ::
.::

601 61 7.62'l1> 11.23% -3.18
':.:

May-98 579 47 6.12'l1> 10.86'Ilo -2.09 4.0'll0
Jun-98 ~ 609 52 6.54% 10.08% -1.24

Jul-98 830 41 6.51% 10.31% -3.10 ~ 2.0'll0

Aug-98 : 710 54 7.81% 9.11% -1.37

SejHl8 .: 80S 35 4.34% 10.42'l1> -5.59
0.0'll0 .... ....

~ ~ ~ t t ~ ~ ~ ~ :ll
Qct-98 747 50 6.69'Ifo 11.04% -3.73 l "I'

8~
c: c: :; , Q.
It .t It It ::l -. "lz -. ::0 < ::0 -. <9,035 672 7.44% 10.44%

Business
AIlCLECs SWBT 25.0'll0

No. of " Missed % Missed % Missed Z-Value
Orders Due Oates Due Oates Due Oates

2O.0'll0
Nav-ll7 . 99 6 6.08% 11.e2'lI> -1.09 '.

Dec-97 . 69 3 3.37'l1> 11.86'Ilo -2.47,
20.74% 9.67'l1> 4.16 ~ 15.0'll0Jan·98 : 135 28

Feb-98 :; lOS 22 20.95% 6.6O'llo 4.32 ~

1~:v:eCsIMar-98 '. 146 11 7.53% 10.4O'llo -1.13
:. 10.0'll0

Apr-98 :. 161 13 8.07% 10.39'lI> -0.96 i
May-98 171 14 8.19% 9.27'lI> -0.46

Jun-98 :. 144 11 7.64% 9.96'lI> -0.92 5.0'll0
Jul-98 203 16 7.88% 9.67'l1> -0.85 '.<

Aug-98 . 236 20 8.47% 9.73% -0.64

SejHl8 231 16 6.93% 8.13% -0.88
0.0'll0 .... ....

~ :ll ~ t i ~ ~ ~ i :ll0Ct-98 247 20 8.10'll0 9.6O'llo -0.69 t "!

~
c: iJ c: , 8It .t It It ::l -. "lz -. ::0 < ::0 -. <12 Mo. TolIIl 1,967 182 9.25%

N

No Field Work....... .........;.>;; ............................. ............. ............... ........................
Residence

AIlClECs SWBT 0.12'l1>

No. of " Missed % Missed % Missed Z-Value I., Orders Due Oates Due Dates Due Oates 0.10'll0

Nov-97.: 8,759 2 0.02'lI> 0.05%

~.~~ ~Dec-97 !: 14,573 6 0.04% 0.04% 0.08%
Jan-98 I 9,393 3 003% 0.03% O·O9 l
Feb-98 i 7,894 3 0.04% 0.05% -O.32l 0.06'lII

1~:~:ECsIMar-98 !: 8,386 9 011% 006'lll 1.94 ~
Apr-98 !: 8,214 4 OOS% 0.06'lII -O.33l 0.04%

May-98 :' 6,625 4 0.06% 0.05% 033 %

Jun-98 ~~ 7,157 5 0.07% 0.08% -o.17l
0.02'lI>

Jul-98 :~ 11,063 4 0.04% 0.06'lII -1.13 l

::::i: 8,730 4 0.05% 0.06'lII -0.39 ~

29,923 5 0.02'll> 0.05% -2.55 ~
O.DO'll.

.... ....
~ :ll :ll :ll :ll ~ ~ ~ i ~Qct-98 : 17,616 2 0.01% 0.04% -1.92 l ~ c: iJ "- "- >. c: :; '" 2It "

It Q. It ::l -. ::l ellz -. u. ::0 < ::0 -. <
138,333 51 0.04% 0.05%....................... ... ...... ................... ..... ..... ..... .......... ..............•.................... .................... ...................... ...................... . .................

Business
AIlCLECs SWBT 1.8%

No. of " Missed % Missed % Missed Z-Value 1.6'lI>
:~ Orders Due Dates Due Oales Due Oales '.

N0Y-97 ~ 1,891 4 0.21% 1.5S'll> -4.88 :: 1.4%

Dec-97 ;' 1,220 3 0.25'11. 1.41'11. -3.42 ~ 1.2'lI>
Jan-98 ~. 1,946 2 0.10'll0 0.85% -2.97 ;

~ 10'll0
Feb-98 ;: 1,505 2 0.13% 055% -2.16,

Mar-98 1,250 8 0.64% 0.49% 0.74 ~ 0.6%
.:

Apr-98 2,884 5 0.19% O.SO'll. -3.63 ~
0.6%~

May-98 3,407 0 O.DO'll. 0.46% ·4.04 ~

Jun-il8 2,182 2 0.09'lI> 0.46'lI> -2.51 ~ 0.4%

Jul-98 2,350 9 0.38% 0.81% -2.27 ~ 0.2'lI>
AUIl-98 3,887 5 0.13% 0.69'Ifo -4.13 ;
Sep-98 3,264 0.12'l1> 0.57%

0.0'll04 -3.33,
Ii; ....

~ ~ ~ ~ t :ll ~ ~ ~
~Qct-98 2,711 1 0.04% 0.62'lI> -3.64 ~

~ ~ c: C: :; '" Q.;:. .. .... . ........ It .. It Q. It ::l -. ::l "Z -. u. ::0 < ::0 -. < (fj
12 Mo. Total 28,259 45 0.16'l1> 0.74%
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1.2'11I

PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWST Caused Missed Due Dates • Field WorklNo Field Work Combined

~~m4~~@lfi~~::~... .. .UNe l.~ and PortCom~ .. " ..... ReslBu~ ~~~~~~l'~~~

:~I Measurement ! All CLECs SW8T .~ 1.4%
il No. 29 ~ No. of " Missed % Missed % Missed Z-Value ~
:, , .; Orders Due Dates Due Dates Due Dates

october 1998

Central I West Texas

~
Aug-98 ~ 0

Sep-96 ~ 0
Oet-llll~ 0

12 Mo. Tolal 0

1.0%

0.8%

0.8%

0.4%

~
0.2'11I

0 n1a 1.27% 8_<30 .,
0.0%0 nla 1.28" Base < 30

0 n1a 1.19'11I 8_<30 3; i :i
'" g:> ell

0 n1a 1.29% <
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PERFORMANCE MEASUREMENT TRACKING Oct-88

Provisioning (POTS) Central' !West Texas

Percent SWBT Missed Due Dates -. No Field Work . NOrders
-- ...... .... ...........

Residence
'"AIiCLECs SWBT ::: 0.6'16

No. 01 1# Missed % Missed % Missed Z-Value '":::
.:~**~~~:::: .. ~:::.:::::~:: Orders Due0- Due Dates Due Dates

.~
0.5'11I

Naot-97 ~ .'

Dec-97 ~
.~ .'

-1.52 ~
0.4%

Jan-98 ~: 2,878 2 0.07% 0.2O'llo

Feb-98 ~ 2,882 3 0.10'l10 0.26'16 -1.54 0.3'110 I~~IMar-9B 2,544 8 0.31'110 0.28'110 0.28
Apr-98 . 1,897 2 0.11'110 0.44'110 ·2.18 0.2'lIo

May-98 ~ 1,608 1 0.0ll'l6 0.29'lIo ·1.70

Jun-98 ~ 1,908 5 0.26'16 0._ -1.37 0.1%
JUI-98 " 2,063 3 0.15'110 0.33% ·1.42

Aug-98 ~ 2,125 2 0.09'll0 0.2O'llo ·1.08
0.0'lI0

Sep-98 : 2,465 4 0.16'16 0.32'l1o -1.32 S; .... ll! Ii ~ ~ ~ ~ ~ ~ Ii Ii
0Ct-98 , 2,583 1 0.04'110 0.37'llo ·2.74 ~ i l: 1> '" Q. 8II .. II a. II " " " c'lz ...., u. ::::; < ::::; ...., ....,

<

2.5%
No. 01 '110 Missed Z-Value
Orders Due Dates

Nov-97 . 2.0'lI0

Dec-97 ~ "

Jan-98 ~ 1,721 0 0.00'lI0 1.B9'llo -5.73 1.5'110
Feb-98 ~

" .
I······SWBT I1,180 2 0.17'llo 2.07% --4.41 .: .

:: '.'
Mar-98 832 7 0.84% 1.79'llo -1.87 ~AIICLECs

~ 1.0'lI0
Apr-9B '. 2,1n 4 0.18% 1.59'llo --4.87

May-98 ~ 1,559 0 0.00'lI0 1.17% --4.28
Jun-98 1,824 2 0.12'l1o 1.4O'lIo --4.24 0.5'110

Jul-98 1,709 8 0.47'llo 1.57'llo -3.31
<

Aug-98 ~ 3,280 5 0.15'11I 1.42'l1o -5.79
0.0'lI0

Sep-98 . 2,464 3 0.12'l1o 1.16'16 --4.85 S; ....
~ ~ Ii Ii ~ ~ ~ i ~

~Oct-98 1,850 0 0.00'lI0 1._ --4.98 ~ i .a .:. .:. i;' l: a.
II .t II a. " ...., " Jlz ...., ::::; < ::::; .... <

..
No Field Work . COrders

Residence
AIiCLECs SWBT ::: 0.0'lI0

No. 01 1# Missed % Missed '110 Missed Z-Value :~

.,:.:=* Orders Due Dates Due Dates Due Dates
.,

00'll0.::
Nov-97~

Dec-97 .:~ ~
0.0'lI0

Jan-98 l 6,294 0 0.00'lI0 0.00'lI0 -0.52,: 0.0'lI0
Feb-98 'j 4,781 0 000'll0 0.01% -0.67.1 1~:'Ca:ECSIMar-9B 'j 5,588 0 0.00'lI0 0.01% -0.72 ~ 0.0'lI0
Apr-98 :j 6,078 0 0.00'lI0 0.01% -0.70 :i

May-98 .:~ 4,800 0 0.00'lI0 0.00'lI0 -0.49 ' 0.0'lI0 _... -
Jun-98 :~

~ . ........
4,997 0 0.00'lI0 0.01'" -0.70 .

Jul-9B :: 8,753 0 0.0'lI0 .. ~

0.00'lI0 0.01% -1.07
Aug-98 ! 6,3n 2 0.03'" 0.01% 1.97 ,

0.0'lI0::1 27,215 0 0.00'lI0 0.01% -1.41 .~ .... .... ll! ~
co i Ii ~ ~ Ii co co

~
~ ~ ~ ~14,612 0 0.00'lI0 0.01% -1.08
~

l: ~ l: :; ,;,
II .. II " " Jlz .... u. ::::; < ::::; .... ....,

<
.. , ...... ........ ,. ................ .................... . .......... ..

1.0'lI0

No. of % Missed Z·Value 0.9'llo
~~~~ Orders Due Dates
"0: 0.8%

;::~·l 0.7'llo

Jan-98 ~ 227 2 0.88% 0.52'l1o 0.74 : 0.6'16

Feb-98 I 325 0 0.00'lI0 0.42'l1o -1.16 0.5% I~:'::ecslMar·98 ~ 415 1 0.24'110 0.35% -0.37
0.4'110

Apr-98 ~ 465 1 0.21'110 0.81% -1.48 :

MaY-98 I 1,848 0 0.00'lI0 0.4O'lIo ·2.74 : 0.3%

Jun·98 l 557 0 0.00'lI0 0.32'l1o ·1.34 : 0.2'lIo

Jul·98 ; 638 1 0.16'16 0.70'l10 ·1.1'5 : 0.1%
Aug-98 ~ 5B4 0 0.00'lI0 0.5ll'l6 ·1.81

0.0'lI0
Sep-98 l 798 1 0.13'110 0.48'110 -1.43 : .... .... ll! ~ ~ i !ll ~ ~ ~

co Ii
Oct-98l

Q)

i
Q)

1,057 1 0.09'll0 O.SO'lI. -1.87 • ~ l: ~
~ '" Q. 8

.!~!!iiiimt~~ft~~_MtmiiiiiiJI...
II II II II " " II

Z ...., u. ::::; < ::::; .... < en
.....................................
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PERFORMANCE MEASUREMENT TRACKING OCt-98

Provisioning (POTS) Central/lVlest Texas

Percent SWBT Mlssec:l Due Dates' • No Field Work - TOrders. .............................
Residence

AIiClECs SWBT ~
1.6'llo

No. of # Missed % Missed % Missed Z·Value

t~Orders Due Dates Due Dales Due Dates 1.4%

Nov-ll7
.,

* 1.216
Dec-97 '. 1.0'll0Jan-98 . 223 1 0.45% 0.2Q'l(, 0.80 •

Feb-98 231 0 O.()()'l(, 0.3216 -0.86 0.8% I~~IMar-9B 254 1 039'1(, 0.35% 0.13 .:

Apr-98 . 241 2 0.83% 0.3O'l(, 1.45 0.6'llo

May-98 '. 217 3 1.38% 0.29'IlI 2.85
0.4%

Jun-98 252 0 O.()()'l(, 0.37'1(, -0.97

Jul-98 247 1 0.4O'llo 0.38% 0.08 0.216

Aug-9B 228 0 O.()()'l(, 0.31% -0.94

Sep-98 243
0.0'll0

1 0.41% 0.29'IlI 0.34 ... ... '" ~ '" ~ t ll! ll! ll! i '"'" "I "I ~ '"Qet.9B 221 1 0.45% 0.21% 0.78 ~ ~
c: ;, .:. c: :; '" 8.. .. .. 0- .. " ~ " r'lz ~ lL ::ii -< ::ii ~ -<

14.0'll0

No. of % Missed Z·Value "
Orders Due Dates 12.0'll0 ' ,

Nov-ll7
Dec-97 : 10.0'll0

Jan-98 ;: 0 0 O.()()'l(, O.()()'l(, Base<3O
8.0'll0

Feb-98 .' 0 0 O.()()'l(, 3.77% Base < 30

1~::acZecslMar-98 : 3 0 O.()()'l(, 13.16'llo Base < 30 8.0'll0 .. ,
:. .

Apr.9B :. 2 0 O.()()'l(, 7.94% Base < 30 . ..
May-lllI :: 0 0 O.()()'l(, O.()()'l(, Base < 30 4.0'll0

Jun-9B 1 0 O.()()'l(, 4.76'llo Base < 30

Jul-9B ; 3 0 O.()()'l(, 8.78% Base < 30 2.0'll0 ..,

Aug-9B ~ 3 0 O.()()'l(, 1.37'1(, Base < 30
..
"

Sep-98 4 0 O.()()'l(, 1.8216 Base < 30
O.O'llo ...

J ~ ~ ~ ~ t ll! ll! ll! ~ ll!Qet-98 4 0 O.()()'l(, 4.94% Base < 30 1 c: :; '" a. 8.. .. .. 0- .. " ~ " ellz ~ lL ::ii -< ::ii ~ -<
........................................................................................

271 - No. 29d NTC CW



PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning - POTS (Resale) Central I West Texas

Average Delay Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
................

Residence

AlICLECs SWBT 9.0

# Missed Avg. No. Avg. No. Z-Value 8.0
Due Dates of Days of Days

Nov-97 : 28 3.89 5.61 Base < 30: 7.0

Dec-97 : 34 7.12 4.69 1.85 6.0
Jan-98 : 22 4.41 4.64 Base<3O

Feb-98 : 22 2.27 3.60 Base < 30 ': 5.0

1~=C41Mar-98 : 30 5.13 4.27 0.66 4.0
Apr-98 :. 18 7.50 4.89 Base < 30

3.0:.
May-98 . 14 414 5.13 Base < 30
Jun-98 : 16 4.13 4.67 Base < 30 2.0

Jul-98 16 5.50 5.08 Base < 30 1.0
AUll-98 . 19 3.53 4.89 Base < 30
Sep-98 14 6.86 5.84 Base < 30 0.0

l"- I"-
3ft ~ ~ m ~ 3ft ~ 3ft m

~
:.

Oct-98 18 7.n 5.56 Base < 30 i q>
:!> ~

c: .!. c: ::I 1 Q... .. ..
~

.. ::I ...,
~

251 5.18 4.90
..., lL ::::E ::::E ...,

Business
All CLECs SWBT 30.0

# Missed Alig. No. Alig. No. Z-Value " .
Due Dales of Days ofDeys 25.0

Nov-97 0 nla 21.84 Base < 30
Dec-97 ~ 2 3.00 28.16 Base < 30 20.0:.
Jan-98 :. 8 13.00 20.66 Base<3O:

Feb-98 : 5 2.20 6.28 Base < 30 .. 15.0 1~:~~CsIMar-98 : 5 3.60 5.36 Base < 30
Apr-98 : 4 2.00 4.52 Base < 30

10.0
May-98 : 4 1.50 6.38 Base < 30 "".
Jun-98 6 11.50 5.17 Base < 30

Jul-98 ~ 12 2.00 5.66 Base < 30
5.0

Aull-98 4 1.25 8.64 Base < 30
5ep-98 6 4.83 6.36 Base < 30 0.0

l"- I"-
~ ~ 2 m l§l

~ ~ J l§l l§l
Oct-98 1 2.00 7.23 Base < 30 1 q>

~
c: .!. >. k ~.. '"

..
~

.. ::I ...,
12 Mo. Total 57 4.95 11 . z ..., lL ::::E ::::E ...,

.. . ................

271 - No. 30



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Central I West Teas

.<

.'

".

No Field Work

..

".'

"

0.01"

0.00'1Io

0.01%

0.00'1Io

0.01'110

0.01"

0.01" -r-----------------.....,

1.2% ,..-----------------...,

0.0% ..-....:;...,._~:......_ _+-_ _+-.........~_~

0.00'1Io ...........:--+- - _ ___1_.....- ...--+-.....""'-4

1.0%

0.6%

0.8'110

0.2%

0.4'110

2.0% ,..-----------------,

1.8%

1.6%

1.4'110

1.2%

1.0%

0.8%

0.6%

0.4"

0.2%

0.0% ...-4_.....-+--....-_--+-+-_......- ....~

0.4'110 ,.-----------------..,

0.3'110

0.0% ,

0.00 :.
-1.51 ?
2.28 ;

-1.08

1.56

0.00

-0.92
0.01 '
-1.28 >

-1.18

-0.35

.... "" ..
>-

0.00 ~
1.43 :

-O.39!

~::l
-0.22 ~

-0.43 :

-0.60 ;~
1.63 >-

000 l
-0.31 '

Z-Value

Z-Value

0.00'1Io

0.00'1Io

0.00'1Io

0.00'1Io

0.00'1Io

000'1Io

0.00'1Io

0.00'1Io

0.00'1Io

0.00'1Io
0.00'1Io

0.00'1Io

SWBT
'110 Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

Business

Residence

AIICLECs

All CLECs SWBT
No. of II Missed % Missed .. Missed
Orders > 30 Days > 30 Days > 30 Days

No. 01 , Missed '110 Missed
Orders > 30 Days > 30 Days

Residence

All CLECs SWBT
No. of II Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

~I '1:E ~ ~~
::;= ~ ::~~ ~ ~=
Jun-98 :~ 7,157 0 0.00'1Io

JUI-98; 11.063 0 0.00'1Io

Aug-98 ;. 8,730 1 001'110

Sep-98 ~; 29,923 0 0.00'1Io

Oct-ll6 ;. 17,616 0 0.00'1Io..(

12 Mo. Total..;;.;.i..;..li38!i'i333il!B88i2i'i"ij:i::~.~~:~!...!..!..;..i...;.EiE
Business

N",,-97 ;: 1,891 0 0.00'1Io 0.0ll'llI 0.0% 0.3'110
Dec-97 :. 1,220 0 0.00'1Io 0.0ll'llI 0.00 ;
Jan-ll6 :: 1,948 0 000'1Io 0.04'110 -0.83 ~:
Feb-98 :: 1,505 0 000'1Io 0.08% -1.121 0.2%

Mar-ll6 :~ 1,250 0 000'1Io 0.06% -0.84;' 0.2%

Apr-ll6 r 2,684 0 000'1Io 0.18'110 -2.20 1
May-9ll: 3,407 0 0.00'lf. 0.04'1lo .l.ll?' 0.1'1lo

Jun-ll6 : 2,182 1 0.05'110 0.05% -0.04 ~
Jul-ll6 :. 2,350 0 0.0ll'llI 0.29% -2.63. 0.1%

Aug-98 : 3,867 0 0.00'1Io 0.14% ·2.30 .:
Sep-98 .: 3,284 1 0.03'110 0.24% -2.40 >- 0.0% ..._.=-_-...-....__.....~_---'.._IF__-~
Qct-98 . 2,711 0 000'1Io 0.06% -1.28 >- 1 ~ ~ ~ ~ ~ i ~ ~ JI ~

,. '1';'~~ ~~;··;t·:·:·:::·:·:fn~:I·:·:::::::::::::::':[r':':'::::'::::e::~E::C·:·:·:·:·:IlfiK:J.*!~~!m!mf{ii z ~ ~ ~ '.~ ~ ~ -,

N0II-97 .' 99 0 0.00'1Io 0.00'1Io
Dec-97 :. 89 0 0.00'1Io 0.00'1Io

Jan-98 :~ 135 0 000'1Io 1.66%

Feb-98 : 105 2 1.90% 0.42%

Mar-ll6 . 146 0 000'1Io 0.79%
Apr-ll6 . 181 3 1.66% 0.76%

May-98 171 1 0.56" 0.56%

Jun-98 : 144 0 0.00'1Io 0.56"
Jul-98 . 203 1 0.49% 0.49%

Aug-98 . 236 0 0.00'1Io 0.67%

Sep-9ll :: 231 0 0.00'1Io 0.60%

1}l~~l:iOct~-ll6z=.lp==~24~7~===~1*ml~0·i4O%~*=!lio~.56%
12 Mo. Total 1,967 8 0.41" O.

All CLECs SWBT ~

No. of IIMissed % Missed % Missed Z-Value"

1::r' =~:I--...;o:;;rd..::e:;;rs..::..-+...;>_30=Da=YS"::"I-->...;3O=Da=YS=-t....;,.>..::3O..::...::Da=YS:"'+ --I:~
N0II-97 :' 762 0 0.00'1Io 0.00'1Io 0 0% ~
Dec.Q7 ~; 821 0 0.00% O.QOlMI ~.OO ~
Jan-ll6 : 770 1 0.13% 0.50% -1.44 ~
Feb-9ll~' 856 0 0.00'1Io 0.34% -1.70 ~
Mar-ll6 : 944 2 0.21% 0.44% -1.03

Apr-ll6 . 601 3 0.37% 0.75% -1.22

May-ll6 ~ 579 2 0.35% 0.56% -0.73 ~
Jun-ll6 : 609 6 0.99% 0.50% 1.62

Jul-ll6 630 0 0.00'1Io 0.40% -1.60
Aug-ll6 . 710 0 0.00'1Io 0.32% -1.50

Sep-9ll' 606 1 0.12% 0.46% -1.40

Qct-ll6 747 1 0.13% 0.56" -1.60

9.035 16 0.18" 0.41"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Central I West Texas

······&NBT

--+-AII CLECs

••••••&NBT

--+-AII CLECa

.............
." .....~

.' .

3J
c....,

9.0'l'

8.0'l'

7.0'l'

B.O'l'

5.0'l'

4.0'l'

3.0'l'

2.0'l'

1.0'l'

0.0'l' +-_+-+__+-_+__-_+__-_+__-+_~

~
::0..,

lB.O'l' ...-----------------...,

16.0'l'

14.0'l'

12.0'l'

10.0'l'

B.O'l'

8.0'l'

4.0'l'

2.0'l'

0.0'l' -1-_-_+_--+--+---I_ _+_-_ _+_-_ _+_~

0.12 ~
-2.38 .

3 85 ~. ::
3.98

-1.53 >

-1.08 .

-0.59
>

-1.55

-2.89

-0.44 ,
-1.14 ~

0.33

Z·Value

7.13%

7.78%

7.88%

B.49%

B.5O'l'

7.45%

79O'l'

7.00'l'

8.71%

7.24%

7.55%

B.14%

7.14%

&NBT
% Missed
Due Dates

Percent SWBT Missed Due Dates Due to Lack of Facilities

8.08%

1.12%

14.81%

18.19%

4.11%

5.59%

5.85%

3.47%

1.97%

B.78%

4.33%

7.89%

Business

% Missed
Due Dates

B

1

20

17

B

9

10

5

4

18

10

19

33 4.33% 8.87% -4.34 :

26 3.17% 9.24% .5.95l:
42 5.45% 8.09% -2.64 ~.

45 5.26'llI 7.7B% -2.70

50 5.30% 8.05% -3.05

43 5.37% B.92% -3.47

33 5.70'l' 8.78% -2.58

38 5.91% 7.60% -1.55

25 3.97% 7.79% -3.54

35 4.93% B.9B'llI -2.10

21 2.B1% B.23% -5.77

32 4.28% B.83% -4.1B

421 4.86% B.2O'l'

AIICLECs
#I Missed

Due Dates

762

621

770

856

944

SOl
579

609

630
710

806

747

99

89

135
105

148

lBl

171

144

203

23B

231

247

9,035

No. of
Orders

No. of
Orders

NOI/-97;

Dec-97 ;
Jan-96 .

Feb-96 ;

Mar-96 :

Apr-96 :

May-96
Jun-96 ;.

Jul-96

Aug-96

Se~:

Oct~~

NOII-97

Dec-97 ;

Jan-96 .

Feb-98

Mar-96 •

Apr-96

May-96 :

Jun-96 ;

Jul-98 ;

Aug-96 :

~:
Oct·96

Residence
I~~~~~~l------:-AI::-I C:::L""'E:::Cs'--~==:::'-&N==BT=- .......---""f:I< 10.0'l' ,..-----------------,

#I Missed % Missed % Missed Z·Value ~
Due Dates Due Dates Due Dates I:

Provisioning - UNE Loop and Port Combinations

······&NBT

--+-AII CLECs

.....

3J
c
::0..,

., .... -..

3J
c....,

4.0'l'

3.0'l'

2.0'l'

1.0'l'

0.0'l' +-_+-_+__-_+__-_+__-_+___+-_+_--l

10.0'l' ,..-----------------,

9.0'l'

8.0'l'

7.0'l'

B.O'l'

r 5.01ft

Z-Value

0.89%

0.92%

0.83%

0.91%

Resl8us
&NBT

'" Missed
Due Dates

nla

nla

n/a

nla

o
o
o

o

AIICLECs

o

o
o
o

UNE Loop and Port Combos

No. of #I Missed % Missed
Orders Due Date. Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
" ............. ............... ........ .... ..........

Residence '.

AIiClECs SWBT 25.0'lll

# Missed # Missed % Missed % Missed Z·Value
::::-::::.::::::::::x .:'; Due Dates > 30 Days > 30 Days > 30 Days

Nov-97 i 33 2 6.06% 4.42% 0.45;
2O.0'lll

Dec-97 : 26 2 7.ll9'llo 5.32% Base < 30 l
Jan-98 42 1 2.38% 6.05% -0.99 : 15.0'lll

Feb-98 : 45 0 0.llQ'l(, 4.59'llI -1.47 :

1~=:c.1Mar-98 : 50 2 4.llQ'l(, 5.34% -0.42 :.
:. 10.0'lll

Apr-98 ; 43 2 4.65% 8.49% -0.90 :

May-98 . 33 2 6.06% 6.59% -0.12.

Jun-98 38 7 19.44% 6.71% 2.95 5.0'lll
Jul-98 25 0 0.llQ'l(, 5.18% Base < 30

Aug-98 :. 35 0 0.llQ'l(, 4.47% -1.28

Sep-98 21 1 4.76% 5.63'" Base<3O: O.O'lll ,... ,...
~ ~ 1 ~ i ~ ~ ~ i ~0cl-98 32 0 O.llQ'l(, 8.8O'IlI -1.50 '" ~~

;, .:. 0:: :; '".. I> D- .. :> :> .,
Z .... LL ~ 0< ~ .... .... 0< rn

421 19 4.51'" 5.8

Business
AIIClECs SWBT 35.0'lll

# Missed # Missed '" Missed '" Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 3O.0'lll

Nov-97 8 0 0.llQ'l(, 6.76% Base < 30

Dec-97 , 1 0 0.llQ'l(, 11.13'" Base<301
25.0'lll

Jan-98 : 20 0 0.llQ'l(, 12.5O'lll Base < 30
2O.0'lll

Feb-98 : 17 2 11.76% 5.33'" Base < 30

1~=:ECsIMar-98 : 6 0 0.llQ'l(, 9.93'" Base<3O~ 15.0'lll
Apr-98 ; 9 3 33.33% 9.llQ'l(, Base < 30

May-98 ; 10 1 10.llQ'l(, 8.97'" Base < 30 :: 10.0'lll .--
Jun-98 ~

:. .
5 0 0.llQ'l(, 8.06% Base<30::

Jul-9ll 4 1 25.llQ'l(, 5.98'" Ba.. <3O '. 5.0'lll

~
Aug-98 16 0 0.llQ'l(, 7.86% Ba.. <3O

Sep-98 : 10 0 0.llQ'l(, 9.57'" Base < 30 0.0'lll
~

Ocl·ge . 19 1 5.26% 7.03'lll Ba.. <3O ~ lii ~ ~ ~ ~ ~ ~ ~ ~ :i :i
~

~ ~
0:: .Q l5. >. 0:: '" a. 8~ .. ., .. .. :> :> Jlz .... LL ~ 0< ~ .... ....

0<i 12 Mo. Total : 125 8 6.4O'lll 8.46%
>. .....:......... .... .. .............................. ... ......... ....... 00 ....................................... ..... ........... ......... .......................... . .....................

Provisioning - UNE Loop and Port Combinations

7.0'lll

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
tf;~:<:;r:lt:t;:::.:,~:}r:lw;m·:~:::r.:.;::!j!!lm:l!J!:U~Nl!!!E~lOOmpl:!a!J!:n!l;d~P~o!J!:rt!l!!Co~m;bosi:!ia~CiR~esIB~~uis~·;l. 00' • .. 00 '. 00 '00

:: Measurement :' All ClECs SWBT 8.0'lll ....----------------------,

\ No. 32 I: # Missed # Missed % Missed % Missed Z·Value
~-:.~::::::::::::::~~:.:::~~::::o::~ Due Dates > 30 Days > 30 Days > 30 Days

i1 .
6.0'lll

5.0'lll

Aug-98

Sep-98

Ocl·ge

12 Mo. Total

4.0'lll

3.0'lll

2.0'lll

1.0'lll
0 0 nJa 5.45% Base < 30·.

0 0 nJa 6.56% Base < 30 ~ O.O'lll

0 0 nJa 6.73% Base < 30;..........
0 0 nla 6.53'"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Da s
...... .......................... .............

Residence ~3

All ClECs SWBT 0.8%

# Missed # Missed % Missed % Missed Z·Value .; 0.7%
Due Dates > 90 Days > 90 Days > 90 Days

33 0 0.00'll. 0.68% .0.48 0.6%
26 0 0.00'll. 0.13% Base < 3O:~

.~
0.5%42 0 0.00'll. 0.22% .0.30 :

Feb-98 ~ 45 0 0.00'll. 0.17% .0.27 0.4% I- -- ---SWBT I~

Mar-98 , 50 0 0.00'll. 0.07% .0.19 .. j~AIICLECs
Apr-96 :; 43 0 0.00'll. 0.35% .0.39 .~ 0.3% ...........

May-98 . 33 0 0.00'll. 0.3O'll. .0.32
0.2%

Jun-98 ~ 38 0 0.00'll. 0.29'llt .0.32 ..
Jul-98 25 0 0.00'll. 0.07% Base < 30 0.1% .: ...~ .Aug-98 , 35 0 0.00'll. 0.00'll. #OlVIOI

Sep-98 ~ 21 0 0.00'll. 0.00'll. Base < 30 0.0'll. .... ....
~ '" ~ 1ll 1ll ~ ~ ~ t 1ll

Qct.98 : 32 0 0.00'll. 0.43'" .0.37 '" ~ ~~ c: .:. >. c: :; at 8to .. to Q. to :> ... :> "lZ ... LL ::ii < ::ii ... <421 0 0.00'll. 0.22%

Business
AIlCLECs SWST 3O.0'll.

# Missed # Missed % Missed % Missed Z-Vatue
Due Dates > 90 Days > 90 Days > 90 Days 25.0'll.

N0Y-97 8 0 0.00'll. 0.20'1' Base<3O'
Dec-97 ~ 1 0 0.00'll. 1.82% Base<3O' 2O.0'll.
Jan-98 ~ 20 0 0.00'll. 0.42% Base < 30

Feb-98 i :.
17 0 0.00'll. 0.44'" Base < 30:. 15.0'll.

1~:V~:ECsIMar-98 ~ 8 0 0.00'll. 3.81'" Base<3O'
Apr-96 ~ 9 0 0.00'll. 0.00'll. Base < 30

10.0'll.
May-98 ~ 10 0 0.00'll. 0.84% Base < 30

Jun-98 ~ 5 0 0.00'll. 0.19'1(, Base < 30

Jul-98 ~: 4 1 25.00'll. 0.18% Base < 30 . 5.0'll.
.'...

Aug-98 '. 18 0 0.00'll. 0.51% Base < 30 .
Sep-96 ~ 10 0 0.00'll. 0.61% Base < 30 0.0'll.

t S; ~ 1ll 1ll 1ll 1ll ~ ~ i 1ll 1ll0cI-98 19 0 0.00'll. 0.16'" Base < 30

~
c: .0 .:. .:. >. ci. 8to .. to Q. to :> :> :> eXz ~ LL ::ii < ::ii ... ... <12 Mo. Total 125 0.8O'll. 0.74'"

'.. ............... ........ ........ . .......... . ...

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
tf;mm~iin;;r;i;H~tlM1.;·:.,;\f;f'..=·!:..:U;!:!N~·E;·;!l.oop=:a:l!n!Zd!:!;p~o:l!rt!:J!Com~ibosii.iZi:i.!li. ~;ReslBim!;iui:i·Si:ii:ii'3_i.~.:'. .~.~ . . . " .
: Measurement I:: All CLECs SWBT * 0.4% r-------------------,. ) ~

: No. 32 1 # Missed # Missed % Missed % Missed Z·Value '.: 0.4%
Due Dales > 90 Days ~

!i :::
.~

:j.l 0.2%

:~ 02%
.~

:1 0.1%

~ 0.1'"
Aug-96 ~ 0 0 nla 0.15% Base < 30
Se 96:: 0 0 nla 0.14% Base < 30; 0.0'll. +--......-+-_-......--+-----l-_-..- ..~

po 3 . 1ll '" '"
Qct.98 :: ~.. ,. .. 0 nla 0.3ll'l(, Sase < 30 .~ i 1 ~

12 Mo. Total 0 0 nla 0.3ll'l(,
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning. POTS (Resale) Central I West Texas

Aver
........ ... .

Residence
AIiCLECs SWBT

!!

14.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0

Nov-97 :~ 33 5.82 9.40 -1.67

Dec-97 :; 26 7.58 9.74 Base<30
10.0

Jan-98 42 6.19 10.13 -2.13 :;~ 8.0
Feb-98 .~ 45 5.16 8.89 -2.33 ······SWBT
Mar-98

.:
50 9.30 9.89 -0.39 6.0 -+--AIiCLECs

Apr-98 : 43 10.42 11.61 -0.53
May-98 33 7.00 10.60 -1.46 4.0

Jun-98 :~ 36 11.78 10.26 0.73

Jul-98 25 6.76 10.22 Base<30 2.0
.'

Aug-9ll 35 7.40 10.00 -1.60

5e1HlS 21 7.43 10.62 Base<30
0.0

0Ct-98 32 6.59 11.04 ·1.97 In In 3l 3l 3l i 3l ~ ~ i 3l
~~ ~ ~ ~ ~

:>. t:i :::l ...,
421 7.71

z ..., ...,

Business
AIiCLECs SWBT 50.0

# Missed Avg. No. Avg. No. Z-Value 45.0
Due Dates of Days of Days

40.0
Nov-97 ·i 8 2.88 10.89 Base<30
Dec-97 .; 1 1.00 15.97 Base<30 35.0

.:
Jan-98 .' 20 965 13.81 Base<30 30.0.:
Feb-98 :~ 17 9.24 11.11 Base<30 25.0

1~:~:ECsIMar-98 " 6 5.83 14.55 Base < 30 ::
Apr-98 .: 9 28.89 11.93 Base < 30

20.0

May-98 : 10 9.60 12.44 Base<30 15.0 ..
Jun-9B 5 10.40 12.54 Base<30 10.0

Jul-98 :~ 4 43.25 11.56 Base<30 5.0
Aug-98 ; 16 8.94 11.77 Base<30

5ep-98 .: 10 8.30 13.29 Base < 30
0.0

:: In In ~ 3l
~ ~ 3l 3l ~ ~ 3l 3l0Ct-98 :: 19 11.68 11.74 Base<30

~ ~
c:

~
:>. e '5

~ t g............... ..... ........ -0. m a. :i :::l ...,
12 Mo. Total ::

z ..., c{ ...,
125 11.50 12.61

':'. .................... . ... .. .. ... ..... .... .....-... ............................................ ............. ..'

Provisioning· UNE Loop and Port Combinations

Average Delay DayS Due to Lack of Facilities

L .~?..~.~: ..:ol~!.L ~ ~~ 1.?.~

Aug-98 ~~
5ep-98 .

.... ?d-.~.'::' ......
o
o
o

nla

nla

nla

10.51

11.25

11.24

::

Base<30:

Base < 30 :.
Base < 30 ;'

.-:-:;=

6.0

4.0

2.0

0.0 .J-.......-_-+--I--+--+-_-+-~ .............-.....
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Central I West Texas

······SWBT
_AIICLECs

"'", .. ""'1------..,
······SWBT
_AIICLECs

!
:>..,

~
r::
:>..,

~ ..........
...........

- No Field Work

!....,

.--

0.D'll.~_-__-_+__-_+__-_+__-_+____!

I

B.D'll.

3.5% -r-------------------,

4.D'll.

1.5%

5.D'll.

3.D'll.

3.5% ,-------------------,

0.5%

1.D'll.

3.D'll.

2.5'"

3.D'll.

2.D'll.

1.D'll.

2.D'll.

2.D'll.

2.5%

0.D'll. -I--_+____.,""""""+--+-~_+____.,- _ _+-+___l

1.5%

1.D'll.

0.5%

0.D'll. ~_-__-_+__-_+__-__-_+____!

2.5% ,..-------------------,

2.D'll.

1.5%

1.D'll.

0.5'"

0.D'll. -I-_-_+__-_+_--+-_--+-_ ___I--+---I

I

-0.57

-0.80

-0.79 :
-1.68

-0.15

-2.05

-1.10

0.38

-1.47

-0.13

-1.45

0.44

0.19 .

-0.54

2.25 ~

0.04 ,
0.82 '

0.74

2.58
1.15

0.04

0.50

1.50

-1.84

2.18 .

-0.93

2.84 :

8.68

8.30

388

2.62
402·

-1.68 :
-0.77

-1.39

2.18.

7.0'll. ,------------------,

-5.18

-2.88

-435 ;

-3.90 ;

-2.30 :

-4.48 :

-2.89

-3.87

-4.05
-8.52

-5.03 :

-3.88

Z·Value

Z·Vatue

Z-Value

Z-Value

4.

5.48%

3.78%

4.81%

4.18'"

3.82'll.

3.97'"

4.04%

4.00'llt

3.94%

4.53%

4.24%

4.78'll1

2.99%

2.02'llI

2.58'llI
2.83%

2.96'110
2.54%

2.48'llI

2.29'llI

1.92%

2.68'"
2.3O'll.

2.4O'll.

1.68'll.

1.92%

1.5O'll.

1.7D'll.

157%

1.81%

1.38'llI

1.5O'll.

1.54%

1.BO'll.

2.15%

1.89'llI
1.77%

1.91%

1.24%

1.53%

1.28'llI
1.191(,

1.11%

1.1D'll.

1.25%

123%

1.591(,

1.38'"

1.47'"

SWBT
% Trouble
Re

SWBT
% Trouble
Re Its

SWBT
... Trouble
Re Its

SWBT
% Trouble
Re Its

5.84%

3.41%

8.38%

4.21%

4.34%

4.49%

8.22'l(,

4.93%

3.97%

4.93%

5.33%

3.48%

4.74%

2.02'llI

1.12%

1.48%

0.00'llt

2.74%

0.00'llt

1.17%

2.78%

0.491(,

2.54'"

0.87%

2.83'"

1.58'"

1.95'"

0.35'"

2.25%

1.4O'llI

2.07%

2.88%

2.8O'llI
1.9O'llI

1.93%

2.14%

1.37%

2.03%

1.77%

2.00'llt

0.28'll.

0.33'"

0.31'"

0.13%

0.48'"
0.191(,

0.58%

0.37'"

0.3O'll.

0.28'"
0.34%

0.55%

Business

% Trouble
Re Its

% Trouble
Re

Business

% Trouble
Re

Residence

% Trouble
Re

Residence

Percent Trouble Re rts on N,T,C Orders within 10 da s - Field Work

43

28

49

38

41

38

38

30

25

35
43
28

31

428

5
4

8

2
B
5

19

8
7

10

11

15

Percent Trouble R

197

204
194

228

235
158
128

153

152

177

529

352

2,703

II Trouble
Re Its

II Trouble
Re

AIiCLECs

II Trouble
Re

AIiCLECs

AIiCLECs

9,035

1,891

1,220

1,948

1,505

1,250

2,884
3,407

2,182

2,350
3,887

3,284

2,711

762

821

770

858

944
801

579

609
630

710

806

747

1,987

8,759

14,573

9,393

7,894

8,368
8,214

8,825
7,157

11,063

8,730

29,923
17,818

28,259 98

138,333

No. of
Orders

No. of
Orders

No. of
Orders

Nov-97 :

Dec-97 :

Jan-98 .
Feb-98 .

Mar-98

Apr-98

May-98

Jun-98

Jul-98 :
Aug-98

Sep-98

Qcl-98

Nov-97:

Dec-97

Jan-98

Feb-98 .

Mar-98

Apr-98

May-98

Jun-98 ;
Jul-98 .

Aug-98 .

Sep-98

Qcl-98 .

Nov-97:

Dec-97 [

Jan-98 :

Feb-98 :

Mar.981

Apr-98 :

May-98 ~
Jun-98 .

Jul-98 :

Aug-98 :

Sep-98 :
• Qcl-98

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98 .
Jun-98 .

I,;;~~;
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance· POTS (Resale) Central' West Texas

.... ...... .. ... ............... .. . . .. . ..... .. ......
Residence

AIiCLECs SWBT 5.0'll0

No. 37 Number • Trouble Trouble Trouble Z·Value 4.5%
:. , ,1;::~~,~::~~ ~: of Lines Re Re Rate Re rlRate

4.0'll0
Nov-97 28,230 831 2.94% 3.09'lI0 -1.36 :

Dec-97 35,299 1,046 296'1(, 299% -0.30 i 3.5%

Jan-98 35,841 1,174 3.28% 3.49% .2.13.: 3.0'll0

Feb-98 37,303 1,035 2.77% 2.42% 4.40 . 2.5%

1~~ECsIMar-98 38,517 1,089 2.83'" 2.70'll0 1.46 ;
2.0'll0

Apr.98 38,997 840 2.15% 2.23% -1.01

May-98 38.650 791 2.05'" 2.28'" -3.08 1.5'"

Jun-98 38,132 978 2.56'1(, 2.79% -2.81 1.0'll0

Jul-98 37,886 1,050 2.77% 3.01'" -2.82
0.5'"

Aug-98 37,321 1,099 2.94% 3.19% -2.71

Sep.98 38,357 1,494 3.89% 3.36% 5.77
0.0'll0

~
..... 3J 8 ~ 8 t 3J s 3J 8 8~0l:t-98 39,738 1,857 4.87'" 3.fl9'llo 10.25

! c i> .:. c .....
'" Q. 8tI Q. :>

tI .. tI :> .., :> Jl.., u. 2i < 2i .., <nIa nJa 2.99% 2.94%
................

Business
SWBT 2.0'll0 .

Number Trouble Z-Value 1.8%
of Lines R Rate

1.ll'llI
N0v-97 8,498 80 1.55'" -4.49

............-..........

Dec-97 10,140 74 1.43'" -5.91 1.4'" , . .
~ ........

Jan-98 11,922 101 1.9O'llo -8.38 1.2%

Feb-98 13,500 77 1.33% -7.83 1.0'll0 ······SWBT
Mar-98 : 14,517 96 1.47'" -8.03

_AIICLECs0.8%
Apr-98 18,099 94 1.31% -8.02

May-98 17,889 110 1.2ll'lIo -7.85 O.ll'llI

Jun·98 19,154 138 1.51'" -8.87 0.4'"
Jul-98 20,578 152 1.55'" -9.36 0.2%

Aug.98 22,147 187 1.58'" -8.88

Sep.98 22,887 254 1.83'" -6.18
0.0'll0

..... ..... 3J III

~ i t ~ 3J ! III 8
0l:t-98 25,824 295 1.79% ·7.74 ~ ] c ~ :; ! 8tI .. tI :> :> JlZ .., u. 2i < 2i .., ..,

<12 Mo. T011I1 nJa nla 0.82% 1.53'" ...............
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance - POTS (Resale) Central I West Texas

Missed Repair Commitments (%) - Dispatch
.. .. ....

Residenc;e

AIICLECs SWBT ,. 12.0'll0

# Trouble # Missed % Missed % Missed Z-Value <:

Reports Commifs Commifs Commifs , 10.0'll0
N.,..97 737 33 4.48% 6.44% -2.15

Dec-97 ~ 676 47 5.37'l1t 6.02'lIt -0.80
~

6.0'll0 -
Jan-96 : 1,076 36 3.53% 5.16'l1t -2.41 ~ -
Feb-96 966 34 3.45% 4.47% -1.53 , 6.0'll0 1~:V:ECsIMar-98 • 1,052 46 4.37'1lo 5.38% -1.43 l

Apr-98 . 642 26 3.llll'Ilo 4.02'lIt -1.36 4.0'll0
May-98 . 774 21 2.71% 5.15% -3.04

Jun-98 921 45 4.69'lIt 7.1O'llo -2.59
2.0'll0

Jul-98 1.025 63 6.15% 7.35% -1.46

Aug-98 : 1,062 112 10.35% 9.91% 0.46

Sep-98 1,445 146 10.24% 7.4O'llo 4.03 .
0.0'll0

'" '" ~ ~ ~ i i ~ ~ i ~

~Qcl-98 1,745 176 10.2O'llo 7.93% '" "I3.42 ~ A .:. c: Q.

~ .. If
.. .. :> :> :> Jlz ., ::E < ::E ., .,

<
12,581 791 6.3O'lIt 6.52'lIt

Business

AIiCLECs SWBT 16.0'll0

# Trouble # Missed % Missed % Missed Z-Value
14.0'll0

Reports Commifs Commifs Commifs

Nov-97 53 3 5.66'lIt 8.02'lIt -0.63 12.0'll0

Dec-97 : 69 3 4.35% 7.05% -0.87

Jan-98 . 91 5 5.49'lIt 6.01% -0.86
10.0'll0

Feb-96 :. 70 9 12.86% 5.42'l1t 2.71 6.0'll0 ·-····SWBT

Mar-98 104 4 3.85% 6.58% -1.12 --+--AII CLECs
l

Apr-98 : 90 2 2.22'lIt 4.9O'lIt -1.17 6.0'll0

May-98 : 115 10 6.70'll0 5.66'lIt 1.39
4.0'll0

Jun-98 : 134 10 7.46'lIt 7.51% -0.02

JUI-98 141 10 7.llll'Ilo 7.46'lIt -0.17 2.0'll0

Aug-98 164 28 15.22'lIt 10.78% 1.91

Sep-98 243 29 11.93% 14.33% -1.05
0.0'll0

'" '" ~ 31 ~ i ~ ~ ~ ~ ~

~0Cl-98 286 20 6.94% 10.27'l1t -1.64 i ~ c: .D .. >- :> '"
Q... " .. :> ., :> Jl., u. ::E < ::E ., <12 Mo. Total 1,582 133 8.41% 8.22'lIt

No Dispatch
... ·h· ............... v.,

Residence
AIICLECs SWBT 8.0'll0

# Trouble # Missed % Missed % Missed Z-Value
7.0'll0

Reports Commifs Commifs Commifs

N.,..97 ' 380 25 6.58% 4.02'llt 2.52. 6.0'll0

Dec-97 ;
.,

454 25 5.51% 4.06% 1.52 :

Jan-96 ' 367 17 4.63% 436% 0.24 : 5.0'll0

Feb-96 325 9 2.77% 3.76'l1t -0.93 40'll0
---···SWBT

Mar-98 : 304 20 6.58% 5.13% 1.13., --+-- All CLECs

Apr-96 : 199 9 4.52'l1t 3.57'l1t 072 .~ 3.0'll0

May-98 : 192 6 3.13% 4.66'lIt -111 ,
2.0'll0

Jun-98 i 296 13 4.39'lIt 5.12'l1t -O.S7,

Jul-96 305 21 6.69'lIt 5.69'lIt 0.73 . 1.0'll0

Aug-98 ; 302 16 5.3O'lIt 5.42'l1t -0.09

Sep-98 : 370 22 5.95'lIt 5.43% 0.43 :
0.0'll0

Qcl-96 ;. 486 21 4.49'l1t 5.24% -0.73
~

~
~ ~ ~ ~ i ~ ~ 31 i ~~ c: .:. c: '".. D. .. :>.. " :> ., :> Jlz ., u. ::E < ::E ., <

3,962 204 5.15'l1t 4.75'l1t.. ... .. .. ................... ........... ..... ...... ................... .... .... ....... ............. ... ....... . , ... .. ................. ............ ............ .. '1.:
Business

AIICLECs SWBT 35.0'll0

# Trouble # Missed % Missed % Missed Z-Value

. -:~ Reports Commifs Commifs Commifs 3O.0'll0

N0v-97 i 49 11 22.45'l1t 4.71% 5.73 :

Dec-97 ~ 31 0 O.llO'lIt 6.13% -142 ;
25.0'll0

Jan-98 31 9 29.03% 9.16'l1t 3.76
2O.0'll0

Feb-96 i 26 3 11.54% 6.58'lIt Base < 30 : ---···SWBT

Mar-96 ; 27 3 11.11% 9.llO'lIt Base < 30 ; 15.0'll0 --+--All CLECs

Apr-98 ~ 24 0 O.llO'lIt 5.39'lIt Base < 30 :

May-98 : 28 2 714% 5.69'lIt Base<30_ 10.0'll0

Jun-98 ~ 45 2 4.44% 7.86% -0.85 .

Jul-98 ; 54 7 12.96% 10.16'l1t 0.67 : 5.0'll0

Aug-98 : 61 6 9.64% 9.43'l1t 0.11
,

Sep-98 ~ 59 4 6.78% 13.ll6'lIt -1.42 ~
0.0'll0

'" '" '" '" ~ i i ~ III 111 i IIIQcl-98 . 70 3 4.29'lIt 8.13% -1.17 ; ~
"I "I 20 c .. C 'S '" tl.....:r········· ........ -..................... ...... ........ ..........

I~~i~tt~: " .. " ::;; < .. :> ., " Jl 0
12 Mo. Total 505 50 9.9O'lIt 7.77'lIt

z 0 ., u. ::;; ., <
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Central I West Texas

...

Dispatch

- No Dis tch

10.0'lI0 -r------------------..,
9.0'lI0

8.0'lI0

7.0'lI0

6.0'lI0

5.0'lI0

4.0'lI0

3.0'lI0

2.0'lI0

1.0'lI0

0.0'lI0 +--+--+--+--+--+-_-+-_--+-.........

7.0'lI0 ......------------------...

8.0'lI0

Z·Yalue

Z-Yalue

ReslBus

ReslBus
SWBT

'" Missed
Commit's

SWBT

'" Missed
Commit's

'" Missed
Commit's

#I Missed '" Missed
Commit's Commit's

AIiClECs
UNE loop and Port Combos

# Trouble
Reports

#I Trouble
'. ~.:; Reports

Sep-98 0 0 nJa 8.ll8'lIo Base < 30
0cl_98 : 0 0 nJa 8.35'Ilo Base < 30

12 Mo. Total 0 0 n1a
:-..

5.0'lI0

4.0'lI0

3.0'lI0

2.0'lI0

1.0'lI0

0.0'lI0 +--+--+-_--+-"""""_-+--+---+--+-.....-.

5.12'110nla

Sep-98 0 0 nla 8.27'lIo Base < 30

l~m::::::ll::::i0cl=-98~..,!:~...;:::;..::l:..=m~0=t:::::::ll::::::ll=jO.=m~ni'aij:s=E5.i591loii: Base < 30
12 Mo. Total: 0 0......... :- .
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Maintenance· POTS (Resale) Central I West Texas

Receipt to Clear Duration - Trouble Reports (Hours) . Affecting ServIce . Dispatch

;~W~~~lf.r ~~i
........... ....

Residence

:1
Measurement AIICLECs SWBT 90.0

No. 39 # Trouble Receipt to Reeeiptto Z-Value eo.O
~ :,~i~,~~~ RepoI1s Clear (Hrs.) Clear (Hrs.)

Nov-97 67 34.01 76.43 -4.13 70.0 . ..- ....
Dec-97 95 46.93 79.39 -3.40 eo.O ... .
Jan-98 145 44.63 67.64 ·3.74

.
Feb-98 95 29.92 59.15 -4.30

SO.O

1~=:ECsIMar-98 94 39.12 69.23 -3.85 l 40.0

Apr-98 95 47.49 47.52 0.00 30.0
May-98 52 21.29 33.69 -2.47
Jun-98 71 35.20 49.73 -2.56

.. 20.0

Jul-98 88 36.55 53.75 ·3.22 10.0
Aug-9ll 63 44.14 54.02 ·1.09

Sep-98 145 36.91 67.76 ·5.31
0.0

~ ~ co S S s i ~ ~
co co co

Oct-98 204 44.12 64.72 ·5.12 '" "I "I "I '" '"
~ ! c: ;, .:. .:. :; '" Q. 8.. II .. a- .. ::> ::> ell.., LL :=; < :=; .., ..,

<
1,234 40.01 eo.51

Business
AIICLECs SWBT 70.0

# Trouble Reeeiptto Receipt to Z·Value
RepoI1s Clear (Hrs.) Clear (Hrs.) eo.O

Nov-97 10 44.61 20.92 Base < 30

Dec-97 4 13.93 20.56 Base < 30
SO.O

Jan-98 9 40.36 20.09 Base < 30 40.0
Feb-98 8 15.56 17.66 Base < 30

1~:V~:ECsIMar-98 11 25.63 20.70 Base < 30 30.0
Apr-98 6 12.13 17.13 Base < 30

May-98 25 10.25 15.92 B_<3O 20.0

Jun-98 8 5.78 21.23 B_<3O

Jul-98 5 48.13 21.32 Base < 30 10.0

Aug-98 10 21.25 26.07 B_<3O .•

Sep-98 16 2O.eo 24.04 Base<3O:
0.0

~ ~ ~ Ii i ~ ~ ~ Ii Ii
Oct-98 22 57.72 34.15 B_<3O .:. :; '" Q. 8nI II nI a- ni ::> ::> ell.., LL :=; < :=; .., ..,

<12 Mo. Total 134 27.61 21.47..... .......
Recei - Affecting Service . No Dispatch

...... ...... . . ........................
Residence

AIICLECs SWBT 45.0

# Trouble Reeeiptto Reeeiptto Z-Value 40.0
RepoI1s Clear (Hrs.) Clear (Hrs.)

Nov·97 93 10.45 6.eo 1.39 350
.:

Dec·97 117 17.67 16.09 0.40 : 30.0
Jan-98 93 18.37 23.21 -1.07
Feb-98 52 22.44 18.20 0.66 : 25.0 '---"SWBT

Mar-98 37 25.91 23.57 034 ~ 20.0 ~AIICLECs

Apr.98 25 10.47 12.75 B_<3O 15.0
May-98 24 5.78 10.29 Base < 30

Jun-98 16 16.73 15.08 B_<3O 10.0

Jul-98 27 12.13 18.35 Base < 30 5.0
Aug-98 25 12.25 17.33 Base < 30

Sep-98 39 18.49 41.29 -2.67 ;
0.0

~ tii ~ ~ ~
Ii Ii ~ ~ ~ Ii co

Oct-98 61 24.72 31.17 -1.30 1 ! c: -" .:. >. c :; '"
Q. g.. II a- ni ::> .., ::> ellz .., LL :=; < :=; .., <

609 17.08 18.34 ................................ .. ... ........... .. . ...... . .... ....... ... ........ .................... ..
Business

AIICLECs SWBT 25.0

# Trouble Receipt to Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.)

20.0
Nov-97 8 7.91 2.74 B_<3O ;

Dec-97 7 840 5.10 Base < 30 ::
Jan-98 7 17.71 11.64 Base < 30 15.0

Feb-98 8 6.63 7.29 Base < 30': ······SWBT

Mar-98 6 4.39 11.35 B_<3O ~AIICLECs

Apr-98 1 0.78 5.59 B_<3O
10.0

May-98 1 1.27 s.n Baae c 30

Jun-98 3 317 770 Base<3O: 50
Jul·98 2 10.13 12.33 Base<3O.

Aug-98 9 14.18 12.96 Base < 30

Sep-98 14 3.56 8.68 Base < 30
0.0

~ ~ co

~
co co i ~

co
~

co

~Oct-98 3 15.82 22.48 Base < 30 "I

~
"I ~ '" ~ Cl

~ c .:. c '" Q.
:............ ................. ............................ . nI II nI a- ni ::J ::> ::> II

·:illiil~Ir.~i~~
z .., LL :=; < :=; .., ..,

< Ul
::. 12 Mo. Total 67 8.49 7.96

'............. ..... .. . ......................... ...•......
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance - POTS (Resale) Central I West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service . Dispatch
.. .. '" ...... .. . ..

Residence
~

AIiClECs SWBT 45.0

# Trouble Receipt to Receipt to Z-Value ~~
40.0

Reports Clear (HIS.) Clear (HIS.) ~~ '.
Nav-97 670 24.17 27.38 -2.90 35.0

Dec-97 761 27.98 26.40 -0.38 " 30.0
Jan·98 931 24.13 26.39 -2.23 .

Feb-98 691 20.46 22.52 -2.54 x 25.0

I~~IMar·98 958 24.93 26.14 -1.38 ~ 20.0

Apr·98 747 18.34 19.47 -1.30
15.0

May-98 722 15.88 19.96 -5.01
Jun·ge 850 22.86 23.35 -0.80 10.0

Jul-98 937 23.88 25.09 -1.70 ~ 5.0
AU9-98 999 30.33 28.42 1.87

Sep-98 1,300 35.38 39.08 -3.18 0.0
" .... ... l\l ~ ~

:§l l! l\l ~ l\l i IOct-98 1,541 35.54 35.82 -0.09 , '" '" .:.
~ ~

c: Q. c: :I '".. II .. :I :I Jlz ..., LL. ::!i <I: ::!i ..., ...,
<I:

11,327 26.52

Business
AIiClECs SWBT 30.0

# Trouble Receipt to Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.) 25.0

Nav-97 43 23.03 14.45 2.82

Dec-97 85 13.33 14.21 -0.32 20.0
Jan·98 82 14.94 13.55 0.81
Feb-ge 82 20.28 11.85 3.50

1~:':ECsI15.0
Mar·ge 93 20.31 14.43 2.83
Apr·ge 84 14.59 12.13 1.09

10.0
May-98 90 15.25 12.45 1.41 :'

Jun·ge 126 18.04 15.10 0.11
Jul·ge 138 14.45 15.33 -0.48

5.0

Aug·ge 174 21.33 18.21 1.50

Sep-98 227 19.69 18.22 1.96 0.0

ED ....
~

:§l ~ :§l l! l\l l\l l\l :§l

~Oct-98 268 25.40 24.89 0.31 t '" .a .:. ci.
~

.. Q. c: '3 '".. .. .. :I ..., :I Jlz ..., LL. ::!i <I: ::!i ..., <12 Mo. TobIl 1,448 19.20 15.87 .. ....... ..... ... .. .....
Out of Service . No Dispatch

'. . ........................... . ' . ' . ................ ...................... v........ <A.....

Residence
All ClECs SWBT 30.0

# Trouble Receipt to Receipt to Z-Value

:~Reports Clear (HIS.) Clear (HIS.) 25.0
Nov·97 155 10.38 9.46 0.87 :
Dec·97 177 18.00 12.88 2.28 .. 20.0
Jan-98 180 9.71 12.84 ·2.49

Feb-98 192 10.75 11.88 ·1.07 :' ······SWBT
:. 15.0

-+--AII ClECsMar·ge 188 15.31 12.89 1.52.:
Apr.ge 113 7.74 9.32 -124 :: 10.0

May·ge 126 1178 10.31 1.32 ,:

Jun-98 187 10.21 11.87 ·1.03 ;.

0.55 :
5.0

Jul-98 188 12.95 12.17

Aug-98 179 12.59 11.32 1.19

Sep-98 184 25.57 23.07 1.09
0.0 ... ... l\l ~ ~ :§l l! l\l ~ l\l i ~Oct-98 218 19.18 18.30 0.49 '" '"t ~

c: .:. c: '".. .. .. Q. .. :I :I :I Jlz ..., LL. ::!i < :0 ..., ...,
<I:

2,043 13.87 13.32
.................................... '.' ................ ....

Business
AIiClECs SWBT 20.0

# Trouble Receipt to Receiplto Z-Value 18.0
Reports Clear (Hrs.) Clear (HIS.)

18.0
Nov·97 21 14.03 8.49 8a58< 30 ~
Dec·97 11 187 8.41 Base < 30' 14.0

:.
Jan·ge 12 10.46 7.08 Base < 30: 12.0

Feb-98 12 18.70 9.46 Base < 30 i, 10.0 1~::::ECsIMar-98 10 5.94 9.41 Base<30:
Apr-98 12 8.17 13.75 Base < 30" 8.0

May-98 18 18.12 713 Base < 30 ': 6.0

Jun·98 25 10.85 9.80 Base < 30 4.0
Jul·98 27 17.81 11.21 Base < 30 ; 2.0

Aug·98 23 8.94 9.72 Base < 30

Sep-98 23 12.73 11.37 Base < 30
0.0

ED

~
l\l Q)

~ :§l Q)

~ ~ ~ ~
Q)

Oct·ge 37 17.82 14.43 1.01 t c: ~ .:. t c: ci. ~" .... ... ........ .. . ............... .. , .!!J II .. Q. .. -'l
:I :I

~·fI• z LL. ::!i <I: ::!i
...,

<12 Mo, Total 231 13.10 9.73.. ,
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· UNE Loop and Port Combinations Central I West Texas

Recei t to Clear Duration· Trouble R

UNE Lao Ind Port Combos .~.
..... "' ...:: ..

.0; 0"

All CLEC.
ftTrouble Receipltll Z-Vllue
Reports Clear HrI. 60.0

50.0

40.0
······SWBT

, 30.0 --+-A11 CLECI

20.0

10.0

0.05ep-98 0 nil 60.44 81.. <30
0Ct-91 0 nil 59.116 81.. <30 ! 3l

rlJ ~

Service . No Dis tc:h

30.0

25.0

20.0 I==~EC.I
15.0

10.0

5.0

5ep-98 0 nil 36.78 81.. <30 0.0

oct-98 0 nil 30.19 Baae< 30 ! 3l

12 Mo. Total 0 rll ~
..

. Out of Service . Dis tch. ...........

Z-Vllue
35.0

30.0

25.0

20.0 1==~EClI
15.0

10.0

5.0

0.05ep-98 0 nla 34.71 ., .,
oct-98 0 nil '" '"Q. 8:.... rlJ12 Mo. Total 0 nil .... ........ - ...................... .....................

. Out of Service . No Dis atch. .....................
and Port Combos

All CLEC.
ftTroubie R_lpltll
Reports Clear HrI.

20.0

15.0

1=::Ecal
10.0

5.0

81.. <30; 0.05ep-98 0 nla 21.93
III

~
0Ct.98 0 nla 17.M sa.. c.30 Q.

12 Mo. Total 0 nla 12.89 rll
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PERFORMANCE MEASUREMENT TRACKING october 1998

Central I West Texas

Percent Out of Service Less than 24 Hours (%). ........... ....................................
Residence

AIICLECs SWBT loo.O'IIl

• Trouble .OOS %OOS %OOS Z·Value 9O.0'IIl
;§;" Reports <24 Hours <24 Hours <24 Hours. l

8O.0'IIl
NClY-97 :. n3 571 73.87% 77.21% 2.18

Dec:-97 :: 908 672 74.01% 78.31% 3.08 70.0'IIl

Jan-98 :. 1,050 842 8O.19'llt 78.88% -1.03 : 8O.0'IIl

Feb-98 :. 1,029 872 84.74% 85.88% 1.03 SO.O'IIl

I~~IMar-98 :: 1,072 792 73.88% 79.12'llt 4.12

Apr-98 819 725 88.52'llt 91.46'llt 2.93
4O.0'IIl

May-98 : 822 749 91.12'llt 90.48% -0.82 3O.0'IIl

Jun-98 ; 989 811 82.00'llt 84.87'llt 2.47 2O.0'IIl
Jul-98 1,071 838 78.08'llt 80.32'llt 1.83

10.0'IIl
Aug-98 1.128 758 87.2O'llt 76.13% 6.89

Sep-98 '. 1.423 889 82.47'llt 83.26% 0.62 0.0'llt
....

~ ~ III III III III ~ ~ ~ III IIIQct-98 1.693 980 57.69'llt 83.49'llt 4.66
(II

~ ~
c: .0 "" l5. >. '" Q. gto "

to to :> :> :> c'l.., "- ::Ii « ::Ii .., .., «12,m 9,497 74.33'11I 77.78

Business
AIICLECs SWBT 120.0'IIl

• Trouble .OOS %OOS %OOS Z·Value
Reports <24 Hours <24 Hours <24 Hours loo.O'IIl

N0Y-97 80 47 76.33% 89.29'llt 2.72 '

Dec-97 . 75 66 90.87% 91.47% 0.25 8O.0'IIl
Jan·98 .; 93 66 92.47% 91.28% -0.41

Feb-96 : 66 55 80.88% 93.21% 3.97 8O.0'IIl

1~:WcZecslMar·98 :: 100 66 66.00'llt 89.11% 0.99

Apr-98 • 92 91 98.91% 94.34% ·1.69
4O.0'IIl

May-98 ; 106 97 91.51% 93.llll'It 0.99

Jun-98 :: 149 134 69.93% 91.31% 0.59

Jul-98 180 134 83.75% 88.llll'It 1.93
2O.0'IIl

Aug-98 192 152 79.17% 85.53% 2.48

Sep-98 : 236 199 83.61% 87.24% 1.84 :
0.0'IIl

1 ....
~ ~ III III III ~ ~ l III

~Oct-98 292 219 75.00'llt 74.34% -0.26

~ c: .:. .:. >. c: Q.
to "

to Q. to :> :>
~Z .., "- :::Ii « :::Ii .., .., «

12 Mo. Tolal 1,825 1,366 84.16'llt 88.43%:
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ReslBus
AIICLECs SWBT 8O.0'IIl

• Trouble .OOS %OOS 'll.OOS Z·Value
:::::::::=::. Reports <24 Hours <24 Hours <24 Hours

70.0'llt

i
8O.0'llt

SO.O'IIl

40.0'IIl ······SWBT

~AIICLECs

3O.0'IIl

2O.0'IIl

!
10.0'IIl

::

Sep-98 0 0 nla 67.49'llt Base < 30': 00'lll

III IIIQct-98 ::... 0 0 nla 65.4O'IIl Base<3O' Q. g"-l
12 Mo. Tolal :' 0 0 nla 79.66%.... .... .................. ................... ........................ . .. ...........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

Percent Repeat Reports (%t
................. ", ......................................

Residence
AIICLECs SWBT 12.0'll>

# Trouble #R_al '" Repeal '" Repeal Z-Yalue
Reports Reports Reports Reports 10.0'll>

N0v-97 •• 746 42 5.63'" 10.27'lft -4.14

Dec-97 ;[ 922 63 9.00'J(, 10.22% -1.21 : 8.0'll>
Jan-98 . 1,116 67 6.00'J(, 8.75'" -3.22 •

::.

1~=Ecsl
Feb-9ll . 990 57 5.76'lft 8.63'" -3.17 6.0'll>
Mar-98 1,013 87 8.59'11> 8.73'" .Q.16
Apr-98. 796 49 6.16'lft 8.39'11> -2.25

4.0'll>
May-98 . 760 66 8.68'" 8.97'lft .Q.27
Jun-lll! .~ 913 70 7.67'" 9.66'1lo -2.04
Jul-98 • 982 84 8.55'" 9.81'" -1.30

2.0'll>

Aug-ll8 ~ 1,030 73 7.09'11> 8.63'" -1.95

Sep-9ll 1,363 122 8.82'110 9.85'" -1.03 0.0'll>
li; '" ~ ~ ~ s i ~ ~ ~ S S

Qcl-98 1,712 194 11.33'1lo 9.85'1lo 2.01
~ ~ C .<l "- Ii c '3 '" &. 8.. of

.. .. :> .., :> eXz .., :=; < :=; .., <
12,363 994 8.04'1lo 9.36'lft

Business
AIICLECs SWBT 14.0'll>

# Trouble # Repeal '" Repeal '" Repeal Z-Yalue
Reports Reports Reports Reports 12.0'll>

Nov-97 :. 61 8 13.11'" 9.04'" 1.10
Dec-97 ;. 67 5 7.46'lft 7.59'lft .Q.04 10.0'll>

Jan-98 .: 93 5 5.38'" 7.6O'J(, -0.80
6.0'll>

Feb-98 ::= 71 5 7.04'" 6.6O'J(, 0.15 :

1~:V:ECsIMar-98 ~= 89 6 6.74'" 7.76'lft .Q.38 6.0'll>
Apr'98 :: 89 5 5.82'110 7.9O'J(, .Q.79

MaY-98 : 105 5 4.76'lft 7.89'110 -1.18 4.0'll>
Jun-98 : 124 8 6.45'lft 8.00'J(, .Q.63
Jul-98 ;: 136 18 13.24'" 7.43'Ilo 2.54 2.0'll>

Aug-98 ;: 168 14 8.33'" 8.06'11o 0.13
Sep-9ll :. 233 19 8.15'" 8.37'lft .Q.12 0.0'lft

1 '" ~ ~ ~ ~ ~ ~ ~ ; S
~Qcl-98 273 12 4.4O'lft 8.19'11> -2.27 ~

~
;, "- >. c &..... .. "

.. Q. .. :> :>
eX12 Mo. Total :.

z .., LL :=; < ::E .., ..,
<1,509 110 7.29'110 7.89'110.......... ..... :-... ................ ........... ............ ........................ ............................................. ........... .........
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Central I West Texas

_····-SWBT

~AlICLECs

0.0 -l-_-_+_---l--+--__-_+_---l--+--_--1

5.0

5.0

0.0 +-_+--+--1---+--_ _+--+--1--_+_-...---1

0.0 +-_-+_-+--+----4--+--+--_+_- --1

2.0

2.0

4.0

5.0

1.0

20.0

0.0 -l-_-_--4--........_ .....-+--...-_4F:.......J

10.0

15.0

20.0

25.0

30.0

Average Installation Interval (Days)

~~

~: 3.0

r

~: 1.0

.:

.:.

.:. 35.0

t 45.0

40.0

.; 15.0

';~
i 10.0

SWBT
Mean No.
of Days

n/a

4.79

6.40

4.14

5.00

3.79
5.32
6.15

2.96
4.08

4.27

5.97

7.00

21.60

9.63
8.33

12.29

5.67

7.19

6.67

8.84

7.00

8.n

11.00

9.50
4.00

5.50
5.00

5.33

16.33

16.50

15

7

15

24

25
20

25
38

22

37

14

10

8

3
7

9
16

21

19

21

228

128

4 4.50

AIiCLECs
OS1

No. of Maen No.
Orders of Days

ISDN
---Al="'IC"'L""'E::C""s=:.:....--,-....,SW==B:::T:---f.·:~: 25.0 -.-----------------....,

No. of Meen No. Maen No.
Orders of Days of Days

DDS
----::Al"'I""'C::'"LE"'C="s-=.:=-=--"'T'""--:swa="'=T::--m.:· 8.0 -.------------------~

~: ~~: ~~ I~~
1 7.00

o n/a 3.0

o n/a

1 5.00

o nla

1 5.00

o nla

1 1.00

~
Jan-98 .:

Feb-98 '.

Mar-98 :

Apr-98 ::

May-98 ~
Jun-98
Jul-98 ~,

Aug-98

Sep-98;
0Ct-98

Jan-98

Feb-98 ~
Mar-98
Apr-98 .;

May-98

Jun-98

Jul-98
Aug-98 .

Sep-98

0Ct-98

Jan-98I
Feb-98 ;

Mar-98 i:
Apr-98 I
May-98 ~

Jun-98 ;
Jul-98 :.

Aug-98 ~

Sep-98 .

0Ct-98 ~.

::
;;m------,:-::-::""""=-=..:::..::....-,.-""'SW=B=T-.f..:~· 7.0 -.--------------------.

Mean No.
of Days 6.0

Jan-98 I 5
Feb-98 ~ 2,
Mar-98l 1
Apr-98 2
May-98 ~ 2

Jun-98 ~ 3

JUI-98; 3

Aug-98 i 2
Sep-98" 0,

;1"":'..~?'~~~;.~"I~~:·:·~:·:·~·:·:·:·~:·:·.···~:·~·T~:·:·:·:·:···:·~~::·:~~:~:T:·.·:·:·:·:·~:···~:·:·~:···~:·:·:·:·:·l .
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

central' West Texas

······SWBT

---,-AII CLECs

~ ~ ~ i III ~ ~ ~ II III>. c 8.. " .. " .... " Jl.... LL ~ <I: ~ .... <
................ ..Yo......,................................... ................ - ........................................... '.' '... ... .. .. .... .. ... .. . .. ,

Average Installation Interval (Da s)

Percent Installations Completed Within 20 Days

~

SWBT

*
1.0

Mean No. ~:

~: 0.9
B'

" of Days ~r ~
0.6

~ I 0.7

Jan-98 : nla :-: 0.6
Feb-ll6 nla ili 0.5~

*Ma,-98 :. nla
Apr-98 ' nla

~ 0.4
> ~

May.98 , nla ::: 0.3
~

Jun-98 .' nla ~ 0.2
Jul-98 ~ nle

~ 0.1
Aug-98 ~ nla

~ 0.0Sep-98 nla
~

Oct-98 nI.

nJa

SWBT ~ 12O'llo
, No. of 'Ill Inslall 'Ill Ins1al1 ~

!~ :::: ~-:.;~::..~ ..:: Orders in 20 Days in 20 Days ":: 1llll'l1l
:::

~ ~~
60'16

j
Jan-98 ~ 15 15 100.0'16 ~~
Feb-ll6 B 7 7 100.0'16 ~ 60'16
M.,-98 ~ 15 15 100.0'16 x
Apr-98 ~ 24 24 100.0'16 .~ 40'16

May-98 ~ 25 25 100.0'16 :::
~ Jun-98 ~

~:
20 19 95.0'16 ": 2O'llo~ ~

~ Jul-98 25 25 100.0'16

~
~ Aug-98 ~ 38 38 100.0'16

Sep-98~ 22 22 100.0'16
0'16

Oct-98 37 38 97.3'16 ~:

226 228 99.1'" ~'" '." '.. ~." .

No. of A~ r:;;;.~SON... Inslall ...S::II :f:!:1

1

1:
Orders in 20 Days in 20 Days in 20 Days UU70

Jan-98 ~ -==;..14-+..::.:.::::.;=1.::4+:::.::::1..:OO:::.!.:0'16=-+..::.:.::::.;=:=....(1 60'16

.. ~= ! '~ ~ ,;~ !:
I ~i : :: ~;~ I: +----lll -lll--~--lll--lll-+>.-...,~--lll...,--+~--ll-~lll
t ~~.~~;.: ~~; ~~ ~;.;......... .t.... . ..' ~ ~ ~ :. ~ ~ ~.. '.' ..~ ..,..: ~ w N N .. • ••
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Central I West Texas

ials (Resale) Percent Installations Com leted Within 20 Days

DDS l·

A1ICLECs SWBT
l' 120%
~:

No. of # InstlIli % InstlIli % Install

I:..:~~..... Orders in 20 Days in 20 Days in 20 Days 100%

8ll%
Jan-98 : a a nla l

l·
Feb-98 ; a a nla ~: 60%
Mar-98 1 1 100.0% l. ······SWBT

~:
--.-AII CLECsApr-98 . a a nla

II
40%

May-98 ~ a a nla
Jun-98 . 1 1 100.0%

~~ 20%
Jul-98 a a nla

Aug-98 : 1 1 100.0% ~.: 0%
Ssp-98' a 0 nla ::~

~ ~ ~ ~ ~ 3ft ~ i co
~

Oct-98 1 1 100.0% ;,
~

>. c ! 8..~ to If
to to ::> ..,

~ aJ.., :::E :::E ...,
4 4 100.0%

081
A1ICLECs SWBT 120%

No. of • Install % Install % Install
WOrders in 20 Days in 20 Days in 20 Days 100%
'"
:::
~ 8ll%

Jan-98 . 5 3 60.0% ~
Feb-98 ;. 2 2 100.0%

I
60%

Mar-98 :: 1 1 100.0% 1~:~:EcslApr-98 i: 2 2 100.0%
40%

May-98 2 2 100.0%
Jun-98 .' 3 3 100.0% ':

i 20%
Jul-98 , 3 3 100.0%

Aug-98 '. 2 1 50.0% t
Ssp-98' a a nIa

0%

I 3ft ~ ~ ~ i ~ 3ft i ~

~Oct-98 2 1 50.0% c ;, I!: :; Q.
~ II to

~ co ::> ...,
~ aJl' u. :::E :::E ..,

22 18 81.8% ~

DS3 ~
A1ICLECs SWBT I 100%

No. of # InstlIli % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days .,

8ll%::

II;: 70%

Jan-98 :: a a nla ~~ 60%
Feb-98 :. a a nla

II 50%

1~:~:EcslMar-98 :: a a nla
Apr-98 :: a a nla ~~

40%
:.

30%May-98 ': a a nla
~~Jun-98 a a nla

I
20%

Jul-98 . a a nla 10%
Aug-98 : a a nla

Ssp-98 a a nla ~ 0%

Oct-98 :' a a nla ~: ~ ~ ~ ~ i ~ ~ i ~

~,. ;, ~ :; Q., .............. .. ·l: to "
to

~ to ::> ..,
~ aJ..., u. :::E :::E ..,

12 Mo. Total a a nla l·,...... .. ...... ....... .. .,. .. ........... .................... .. .........
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Central I West Texas

······SWBT
-+-AIiCLECs

.
-.

-,

~
c

"..,

.
"
"

~
c
CD..,

4'll1

6'll1

8'll1

12'll1

14'll1

10'll1

8O.0'llI

9O.0'llI ,..---------------,

5O.0'llI

40.0'11>

30.0'11>

20.0'11>

10.0'11>

0.0'11> ~-+-~_-_+~ __q~+__+~

Percent SWBT Caused Missed Due Dates

..Q.71 ~
10.44 i

Base < 3O:~
-1.65 ,~

Base < 30

Base < 30

-1.42.,
'<

-1.11

-0.20

-2.50

Z·Value

0.0'11>

1.8'llo

0.0'11>

1.8'llo

0.1'll1

2.0'lI0

1.0'llI

3.4'll1

2.7'll1

8.5'll1

1.8'"

8.3'll1

4.8'll1

18.2'llI

4.9'110

9.0'llI

5.4'll1

5.8'll1

9.9'110

8.7'llI

7.0'lI0

10.7'llI

SWBT
'llI Missed

Due Dates

nla

nla
0.0'lI0

nla
nla
nla

0.0'11>

0.0'11>

nla
nla

0.0'llI

2.4'll1

77.4'll1

7.7'll1

0.0'lI0

0.0'lI0

0.0'lI0

2.8'll1

3. 1'llI

6.1'll1

0.0'llI

18.4'll1

ISDN

'llI Missed
Due Dates

o

o
o
o
o
o
o
o
o
o
o

1

48

1

o
o
o
1

1

2
o

54

# Missed
Due Dates

AIiCLECs

3

o
o
1

o
o
o,
1

o
o

42

82

13

35

12

12

36

32

33

53

330

No. of
Orders

No. of
OrdetS

·r·..·~

1-----A"'I""'C:::L-::E"'C,-S--::;DDS=-...--SW="'=B=T--,..----.f::l;1 70'll1 .,-------------------,

~::: ;u~= ~:= ~:= Z-Value :1 6.0'11>

'i 5.0'11>

Sase < 30 ~

::::::i ::
Base < 30 ;,

Base < 3O;! 2.0'11>
Base < 30

Base < 30 ~ 1.0'llI

Base < 30
Ba.. <3O! 0.0'11>

Ba.. <3O .

<
Jan-9B ~

Feb-9B '
Mar-98 ~
Apr-9B ;,

May-9B

Jun-9B

Jul-9B :

Aug.9B :

Sep-9B l
Oct-9B .:

~
~

~:::I
Mar-98 ~
Apr-9B I

May-9B i
Jun-9B :,

JuJ.9B >

AUll-9B I
Sep-9B1

0ct-9B -1.-.

____-:-::-=~,.....-...:V~G::.P.:.L-r___===,...._r__--_4'~16'll1 ...- ---,

No. of ~I~i= 'llI Missed 'llIS:~ Z.Value ~~
t~Wi:WiWi:Wi~I_...:O::::rd=ers::..._l_...:D~u::e:..:Da=tes=-.j...:D~u::e:..:Da=te~s:.+..::D::::u::::e..::Da:::tes::..l_---4.1

;~
-0.95

Base < 3O:~
-0.81

-1.87 .~

-0.91

1.20

-1.84

-1.81

-1.39

-2.25

Jan-9B ~ 130 0 0.0'lI0 0.7'llI

Feb-98 ;, 4 0 0.0'lI0 10.5'll1

Mar-9B ~ 31 0 0.0'lI0 2.1'llI

Apr-9B : 217 8 2.8'll1 5.5'llI

May-9B ~ 58 0 0.0'lI0 1.4'll1

Jun.9B: 95 13 13.7'll1 9.9'110

Jul-9B 90 0 0.0'lI0 3.8'llo

SA~~ ; 50 0 0.0'lI0 5.0'lI0
.....-- 58 0 0.0'lI0 3.4'll1

U:zs:m:lm0c:t-98=ii~Pm=m7i6.=e:lli°.s:D=0·iO'lloi$le=i6.3'llo
807 19 2.4'll1

"'.

······SWBT
-+-AIiCLECs

".'
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PERFORMANCE MEASUREMENT TRACKING october 1998

Central I West Texas

Percent SWBT Caused Missed Due Dates..... .. v • .... ....
0S3 s~

AllCLECs SWBT ~.
16O'llo

No.d # Missed % Missed % Missed Z-Value ~ 14O'l6
Orders Due Dates Due Dates Due Dates

i 12O'l6

~.

Jan-98 '.
~ lOO'l6 ,

0 0 nla 0.0'l6 Base<30~ .'.;. .'Feb-98 '. 0 0 nla nla Base < 30 8O'l6

I~~IMar-98 0 0 nla loo.O'll. Base < 3O~:
Apr-98 ; 0 0 nla nla Base<3O 6O'llo

May-98 0 0 nla 0.0'l6 Base<3O
40'l6

Jun-98 0 0 nla 0.0'l6 Base<3O

Jul-98 0 0 nla 0.0'll. Base < 3O~. 20'll. 'i/Aug-98 :" 0 0 nla 5O.0'l6 Base<3O~
..

0'l6
5ep-98 8 0 0.0'l6 0.0'l6 Base<3O

~ ~ ~ al al ~ ~ ~ t ~0cl-98 14 3 21.4% 150.0'll. Base < 30 c: .:. ;.. c: :; '"to ., .. Q. to :::I .., :::I ell.., lL ~ < ~
.., <12 Mo. Total 22 3 13.ft

.... ... ..
VGPL

AIiCLECs SWBT 12.0

# Missed A¥g. No. Avg. No.

Dua Dates of Days of Days 10.0
..

Jan-98 :
8.0

0 nla 5.22 Base < 30

Feb-98 ;: 0 nla 4.54 Base < 30 6.0

I~=~IM.r-96 0 nla 4.53 Base < 30 -'
Apr-98 6 0.00 5.14 Base < 30

........ . .. ,
4.0 .

May-98 0 nla 5.65 Base < 30
..

Jun-98 13 3.00 10.73 Base < 30
2.0 ..

Jul-98 0 nla 3.38 Base < 30
,

Aug-98 .' 0 nla 4.94 Base < 30

5ep-98 0 nla 1.54 Base < 30
0.0

~ ~ al al ~ ~ ~ i t al
Oct-96 '. 0 nI. 5.61 Base < 30 c: .:. .:. '" c: g.. ., to Q. .. :::I :::I :::I ell.., lL ~ < ~

.., ..,
<

19 2.05 8.74 .. ...................
ISDN

AIiCLECs SWBT 50.0

# Missed Avg. No. Avg. No. 45.0
DuaDsles ofDays of Days

40.0

35.0

Jan-96 ~ 1 3.00 11.43 30.0

Feb-96 ;. 48 43.00 4.17

Mar-96 '::
25.0 ----··SWBT

1 42.00 8.15 Base < 30

Apr-96 .:! 0
20.0 --+-AII CLECs

n/a 774 Base < 30

May-98 ;: 0 nla 8.54 Base < 30 15.0

Jun-98 :: 0 nla 10.81 Base < 30 10.0:.
Jul-96 ~. 1 1.00 6.41 Base < 30 5.0

Aug-96 ~. 1 5.00 7.42 Base < 30
0.0

Sep-96 ;: 2 7.00 563 Base < 30
~ '" ~ III '" ~ '" l!l i '"'::: Ol "I Ol

0cl-98 0 nla 5.93 Base < 30 c: l5. ;.. :; '" g: ...... ................... to ., .. to :::I .., :::I ell.., lL ~ < ~
.., <

12 Mo. Total: 54 39.43 7.26 ................................ .................... ...................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1888

Central I West Texas

...... ...... .......
DDS

AIiCLECs SWBT 45.0

# Missed AYg. No. Avg. No. 40.0
.
"Due Dates of Days of Days "

35.0 "

30.0
Jan-98 . 0 nla nla Base < 30

Fel>98 0 nla 41.38 Base < 30
25.0

Mar-98 0 nla n/a Base < 30 20.0 1~=ECaIApr-98 :: 0 nla 1.31 Base < 30
15.0

"May-98 0 nla 12.00 Base < 30 ,
Jun-98 . 0 nla 1.00 Base < 30 10.0 ' '

Jul-98 0 nla 8.00 Base < 30 5.0 I

I

Aug-98 0 nla 9.81 Base < 30 .,; ~'

Sep-98 0 nla 14.28 Base < 30
0.0

Qc:t·98 :: 0 nla 6.54 Base < 30 ~ ~ ~ ~ S ~ ~ ~ i Ic >. c "S go
" " " "- " :>

~.., LL :::IE < :::IE .., ..,
<

0 nla 12

OS1
AIICLEC. SWBT 14.0

# Missed AYg. No. AYg. No. "
Due Dates of Days of Days 12.0

,..,
10.0

,
.~

Jan-98 :. 0 n/a nla Base < 30 8.0
Fel>98

.'
0 nla n/a Base < 30 , '

1~~:ECsIMar·98 : 0 nla 4.33 Base < 30 6.0
Apr-98 ~:

,
0 nla 7.55 Base < 30 'I'

May-98 : 0 nla 4.67 Base < 30 4.0

Jun-98 0 nla 6.78 Base < 30
Jul-98 : 0 nla 7.88 Base < 30 2.0

Aug-l/8 : 0 nla 11.40 Base < 30

Sep-98 0 nIa 13.00 Base < 30
0.0

~ ~ ~ S ~ ~ ~ t ~ IQc:t·98 0 nla 8.00 Base<3O c J:. "- >- c "-
" " " "- " :> :> :> dl.., LL :::IE < :::IE .., ..,

<
0 nla 7. .......... ..........................

DS3
AIICLECs SWBT 8.0

# Missed Avg. No. AV;. No.
7.0

Due Dates of Days 01 Days

8.0 ..

Jan-98 :!! 0 nla n/a Base< 30 5.0 I

"
Fel>98 ; 0 nla n/a Base < 30 .'

Mar·98 ~!
4.0 ······SWBT

0 nla 6.00 Base < 30
Apr.98 l 0 nla n/a Base < 30 3.0 --+--All CLECs

.:
May-98 :! 0 nla n/a Base< 30

2.0
Jun-98 :: 0 n/a nla Base < 30
Jul-l/8 :: 0 nla nla Base < 30 1.0

Aug-98 ':: 0 nla 500 Base < 30

Sep-98 :~ 0 nJa Ba58<3O
0.0

nla
~

co S s i ~ ~ ~ i S
Qc:t-l/8 3 7.00 Ba58<3O c 'Z "- "- c "S OJ 8" " " "- .. .:: .., :> dl.., LL :::IE < :::IE <

12 Mo. TolIIl .: 3 7.00
................................................................................................................9...........0;.....................................................................................

.......... ....................... ............... ................... ....... ..................................................... .......... ........
VGPL !:

AIiCLECs SWBT
~~.

ll'llo

No. 01 # Missed % Missed % Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days ,~

ll'llo
~. :.' I

"

~~
"

ll'llo . '
Jan-98 ':~ 130 0 O.ll'llo O.ll'llo 0.00
FeI>98 ~~ 4 0 O.ll'llo O.ll'llo Base < 30 ~ ll'llo
Mar-l/8 ~~ 31 0 O.ll'llo O.ll'llo 0.00 ······SWBT

Apr-l/8 .: 217 0 O.ll'llo 0.2% -0.65 --+--All CLECs
'. ll'llo

May-98 . 58 0 O.ll'llo 0.0'l6 0.00 ':

Jun-98 :: 95 0 O.ll'llo 1.5'llo -1.20
Jul-98

ll'llo
90 0 O.ll'llo O.ll'llo 0.00 ~

Aug-98 ; 50 0 O.ll'llo 0.2% -0.28 ~
ll'llo

Sep-98 .' 58 0 O.ll'llo 0.0'l6 0.00 ~
~ ! :i S ~ :i ~ ~ ~

~Oct-l/8 76 0 O.ll'llo 0.7% -0.71 y c ii l5. >. i:. "S OJ Q..... ......... .............. co " .. :> :> dl":~ .., LL :::IE < :::IE .., ..,
<12 Mo. Tocal 807 0 O.ll'llo 0.3%

:'.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

Resale) Percent SWBT Caused Missed Due Dates> 30 Days

ISON :.
AIiCLECs swaT .~

9O.0ll'lt

No. 01 # Missed % Missed % Missed Z-Value
:~ 8O.0ll'lt

:::. ;:::"::::~::::~$:'" Orders > 30 Days > 30 Days > 30 Days :::
70.0ll'lt::::

:~

.~ 6O.0ll'lt
42 0 0.0% 0.5% .0.47

62 46 77.4% 0.2% 22.03 .: 5O.0ll'lt

13 1 7.7% 0.1% Base < 30 4O.0ll'lt 1~=CsI35 0 0.0% 0.5% .0.41 .~
3O.0ll'lt

12 0 0.0% 0.3% Base < 30

12 0 0.0% 0.4% Base < 30 2O.0ll'lt

36 0 0.0% 0.3% .0.32 10.0ll'lt
32 0 0.0% 0.4% .0.36

33 0 0.0% 0.0% 0.00
0.0ll'lt

3i ~ ~ i ~ 3i 3i 3i ~ ~
53 0 0.0% 0.1% .0.27

" 1> .:. >. " "3 '" a- 8II .. II II :> ..., :> III..., u. 2: -< 2: ..., -<
330 49 14.8%

DDS
AIiCLECs SWBT 2.5%

No. 01 # Missed % Missed % Missed Z-Value ~
.~

Orders > 30 Days > 30 Days > 30 Days J
~

2.0%
"

i .~ ..
"::: ..

Jan-98 ~ 0 0 nfa 0.0% Base < 3O:~ 1.5%:,
Feb-llll l 0 0 nla 2.0% Base < 30

Mar-ll8 ~ 1 0 0.0% 0.0% Base<3O~ 1~=~:eCsI.: 1.0%
Apr-98 ~ 0 0 nla 0.0% Base < 30

May-ll8 ~
"

0 0 nla 0.0% Base < 30

Jun-98 ~ 0 0 nla 0.0% Base < 30 0.5%
JIMIll ~ 1 0 0.0% 0.0% Base < 30 ...

Aug-ll6 1 0 0.0% 0.0% Base < 30 ..
~~ 0 0 nla 0.3% Base < 30

0.0%

• ~ ~ ~ ~ ~ ~ ~ ~ ~
~

0ct-98 . 0 0 nI. 0.0% Base < 30 .:.
" II Q. " :> '" ~II If II :> ..., :>..., 2: -< 2: ..., -<

3 0 0.0% ...... .... ... ................................... .............. .......... :

DSl
AIiCLECs SWBT 4.0%

No. 01 # Missed % Missed % Missed Z-Value ..
Orders > 30 Days > 30 Days > 30 Days

.:: 3.5%

·1 3.0%
..

.~

0 0 nfa 0.0% Base < 30 ~~ 2.5%

0 0 nfa 0.0% Base < 30 ~~ 2.0% ······SWBT
0 0 nfa 0.0% Base < 30 :;

0 0 nfa 0.0% Base < 30 ~ 1.5% ---+-AII CLECs

0 0 nfa 0.0% Base < 30
1.0%

0 0 nfa 0.0% Base < 30 ~
12 0 0.0% 0.0% Base < 3O:~ 0.5%

0 0 nfa 3.7% Base<3O.::: 0.0%
0 0 nfa 0.0% Base < 30 >:

3i co
~ ~ ~ ~ ~

co ~

~1 0 0.0% 0.0% Basec 30 '" ~

" 1> >. '" a-
li If

II Q. II :> :> :> III..., 2: -< 2: ..., ...,
-<

13 0 0.0% 0.2%

DS3
AIiCLECs SWBT 100.0%

No. 01 # Missed % Missed % Missed Z-Value 90.0%
Orders > 30 Days > 30 Days > 30 Days :::

~
::: 80.0%

~
Base < 30 ~

70.0%

Jan-ll8 ~ 0 0 nfa 0.0% 60.0%

Feb-98 I .,
0 0 nla nla Base < 30 ~~

Mar-ll8 i Base < 3O:~
50.0%

1~=:ECsI0 0 nla 0.0%.:
Base < 30 ~

40.0%
Apr-ll8l 0 0 nfa nla

May-ll8 ~ 0 0 nfa 0.0% Base c 30 30.0%

Jun-ll8 ~ 0 0 nfa 0.0% Base < 30 20.0%
Jul-ll8 i 0 0 nfa 0.0% Base < 30 .~

10.0%

=~I
0 0 nfa 0.0% Base<3O~. 0.0%6 0 0.0% 0.0% Base < 30

3i 3i ~ ! ~ ~ 3i 3i 3i ~
14 0 0.0% 0.0% Base < 30

" il .:. "3 go Q. 8.,~.............. .... .............. II .. .. :> ..., <7l..., u. 2: -< 2: ..., -<
12 Mo. Talal 22 0 0.0% 0.0%.............. ... :........... ................... . ................. .... ............... ............... .....................
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1.5O'llo

3.5O'llo -r-----------------,

1.2O'llo

0.5O'llo

.
"
"

2.5O'llo

.......:

1.4O'llo -r-----------------,
Z·Yalue

,
-0.55 ~

Base < 30

-0.60

-1.33

-0.65

-1.73

-0.75

-0.45

0.00

0.00

Z·Yalue

SWBT

'" Missed
Due Dates

Percent Missed Due Oates Due to Lack of Facilities

YGPl
SWBT

'" Missed '" Missed
Due Dates Due Dates

ISDN

# Missed
Due Dates

AlIClECs

AIiClECs

# Missed '" Missed
Due DaIM Due Dates

No. 01
Orders

No. 01

Orders

Jan-98 130 0 0.00'll0 0.23'llo

Feb-98 ~ 4 0 0.00'll0 0.24'"

Mar-98 , 32 0 0.00'll0 1.10'll0

::;:I 22~ ~ ~::: ~:~
Jun-98 ; 95 0 0.00'll0 3.06'll0

Jul-98 ~ 90 0 0.00'll0 O.S2'llo
Aug-98 , 129 0 0.00'll0 0.1ll'llo

Sep-98 ~ 58 0 0.00'll0 0.00'll0

Ilam::lmOctm-98m;!Flmm&:7i15:t=m::lm::li°i$mzi°'iOO'lloi!itEsmi°u'00'll0
900 0 0.00'll0

······SWBT
-.-AIiClECs

~
'":><

~
:>...,

~
c
:>...,

~
:>...,

"
"

~
II
u..

~
C
II...,

0.00'll0 +-_+__..-...._..-... - .........-..

.'

0.8O'llo

0.2O'llo

0.8O'llo

0.4O'llo

12.00'll0 -r-----------------,

10.00'll0

0.05'" -r------------------,
0.04"

0.04'"

0.03'll0

0.03'"

0.00'll0~_-__- ....._

0.021fo

0.021fo

0.01'"

0.01'"

Base<3O~
Base < 30 ;

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z·Yalue

Base < 30

Base < 30

Base<3O:

Base < 30

Base<3O:

Base < 30

Base<3O

Base < 30

Base<3O

Base < 30

Z·Value

0.21fo

0.3'"
1.0'll0

0.8'"

0.1'"
1.0'll0

0.7'llo

1.21fo

1.0'll0

0.7'llo

SWBT

'" Missed
DueDaIM

n/a

n/a

nla

n/a

nla

nla

nla

n/a

n/a

nla

nla

0.0'll0 0.0'll0

nla 0.0'll0

nla 0.0'll0

0.0'll0 0.0'll0

n/a 0.0'll0

n/a 0.0'll0

n/a 0.0'll0

0.0'll0 0.0'll0

0.0'll0 0.0'll0

n/a 0.0'll0

n/a 0.0'll0

ODS

SWBT

'" Missed '" Missed
Due Dates Due Dates

051

'" Missed
Due Dates

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o

AIIClECs
# Missed

Due Dates

AIiClECs
# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o

3

o
o
1

o
o
o
1

1

o
o

No. of
Orders

No. 01

Orders

Jan-98 [~
Feb-98 ~
Mar-98

Apr-98 '

May-98 :

Jun-98 :

Jul-98 •

Aug-98

Sep-98

Oct-98

IJan-98 ,

Feb-98 I
Mar·98 I
Apr.98 I

May-98 !
Jun-98 ~

JUI.98 l

AUQ-98 I
Sep-98~
Oct-98 i

8.00'll0

······SWBT

-,-AIiClECs

......

Jan-98 ': 0 0 n/a 0.0'll0 Base < 30 ,

Feb-98 :. 0 0 n/a 0.0'll0 Base < 30 , 15.00'll0

Mar·98 i: 0 0 nla 0.0'll0 Base < 30 '

Apr·98 :: 0 0 n/a 2.0'll0 Ba.. < 30

~:::: ~ ~ ~ :: ~:::::: 4.00'll0

Jul.98 :: 12 0 0.0'll0 3.3" Base < 30 2.00'll0

Aug-98 j 0 0 nla 11.1'" Base<3O
Sep-981 0 0 nla 2.0'll0 Base < 30 .:: 0.00'll0 +--.........- ...- ....__4~....- ...- ....__4~..- ..

, Oct-98 I 1 0 0.0'll0 0.0'll0 Base < 30 ; ~ ~ ~ ~ i ~ ~ ~ i ~

t·::::~·~·:~~:·:i~d[·:·:·:·::·:·:·::·::·:~~:n~:·:·:·~::·::·:~:·:::?]~:::::·:::::~:~r::'::·.·:·:·:·::~:~~Jllil~:![~:~~:l~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
271 - No. 48a
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Provisioning. Specials (Resale) Central I West Texas

······SWBT
___AIICLECs

······SWBT
___AIICLECs

······SWBT
___AIICLECs

,
.:

3!
c
:>..,

~
c....,

16'l6

14'!11

i
<

100.0'l6 ,....----------------,

BO.O'l6

8O.0'l6

70.0'l6

8O.0'l6

SO.O'l6

40.0'l6

3O.0'l6

2O.0'l6

10.0'l6

O.O'l6 +--+-.........-........._ ...._ .........-.........__....
~
c....,

100'l6 ......----------------,

9O'l6

8O'l6

70'l6

8O'l6

5O'l6

4O'l6

3O'l6

2O'l6

10'l60'l6-l- .... ...._-_.....-..

18'!11 ,....-----------------,

12'l6

10'l6

8'!11

6'!11

4'!11

2'l6
0'l6-l- ---l~____1......__ _+__..

100'l6 ,....----------------,

9O'l6

8O'l6

70'l6

8O'l6

5O'l6

40'l6

3O'l6

2O'l6

10'l60'l6+- .... ...._-_.....-4I

.':

Z-Value

Base <30

Base <30.

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O:

Base < 30

Baae<3O
Base<3O
Base <30

Base <30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base <30

Base < 30

Base < 30

Baae<3O
Baae<3O
Base < 30

Z-Yalue

Z-Value

Z·Yalue

Base < 30 ::

Base<3O:
Base < 30

Base < 30

Base < 30
Base <30 ,

Base<3O
Base < 30
Base < 30
Base<3O'

O.O'l6

nJa

O.O'l6

nla

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.

2.2'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

nla

nla

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

O.O'l6

16.7'l6

O.O'l6
O.O'l6

SWBT
'!II Missed
> 30 Days

SWBT
'!II Missed
> 30 Days

SWBT
'!II Missed
> 30 Days

Percent Missed Due Oates Oue to Lack of Facilities

nia

nJa

nla

nla

nla

nJa

nJa

nJa

nJa

nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

nla

nJa

nJa

nJa

nJa nla

nJa O.O'l6

nJa nla

nJa nla

nJa nla

n/a nla

nJa nla

nJa nJa

nla nla

nla nla

nJa

nJa

nJa

n/a

nJa

nla

nla

nla

nla

O.O'l6

O.O'l6

O.O'l6

DS3

ISDN

DDS

Y

'!II Missed
> 30 Days

'!II Missed

> 30 Days

'!II Missed
> 30 Days

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o

o

" Missed
> 30 Days

AIiCLECs

AIiCLECs

" Missed
> 30 Days

AIiCLECs

o

o
o
o
o
o
o
o
o
o
o

o

o 0
o 0

o 0

o 0
o 0
o 0

o 0
o 0
o 0
o 0

22

o
o
o
o
o
o
o
o
8

14

" Missed
Due Dates

" Missed " Missed
Due Dates > 30 Days

" Missed
Due Dates

.~.

Jan·98 .~

Feb-98 :'

Mar-98 xx
Apr-98 ,

May-98 h

Jun-98 ;

Jul-98 .'.
Aug-98 ~
Sep-98 .,

0ct-98

Jan-98 :!:
Feb-98 ~

Mar-98 ::

Apr-98 ~
May-98 ;l
Jun-98 'l
Jul-llll :~

Aug-98 ::
5ep-98 :;

Oct-llll~

~1

Jan-98 il 0
Feb-98 :~ 0
Mar-98 t 0

APr-9811 0
May-98 ., 0
Jun-98 ::: 0

:.
Jul-98 0

AUg-98 :~: 0

::'::ii ~
12 ~.'~~ :~ .•.••..•.••...~ 0

All CLECs SWBT
:~ No. of " Missed '!II Missed '!II Missed

'" Ord81S Due Dates Due Dates Due Dates
'11:t-..:::=:::...-+=====-r====+====-t----i~
.,

Jan-98 ~~
Feb-98 .

M.-98 .~
Apr-98 .:

May-98

Jun·98

Jul-98

Aug-98

Sep-98

Bm:;:;:msjOct-llll
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~
:>..,

ll)
c:
.!l

100% ......----------------..,

90%

llO%

70'll0

6O'llo

5O'llo

4O'llo

30%

2O'llo

10'll0
0'll0~_-__- __- __- __-_4

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

Base<3O .

Base < 30

Base < 30
Base<3O

Jan-98 .~ a a n1a n1a

Fe~ ~ a a n1a n1a
Mar-98 ~: a a n/a nJa

Apr-98 ~ a a nJa n1a
May-98 loa n/a n1a

Jun-98 :l 0 a nJa n1a

Jul·98 : a a n/a nJa
AUll-98 :~ 0 a n1a nJa

5ep-98~ 0 0 nJa nJa

IFsm.:z=Oc:t~-98imtImEm~°:fmlEmmO*m==n1=aitm=_nIa
12 Mo. T0t81 a a n1a

:.
Jan-98 ' 0 0 n1a n1a Base < 30

Feb-ll8 0 0 n/a n1a Base < 30

Mar-98 0 0 n1a n1a Base < 30
Apr-98 : 0 0 n/a 0.0'll0 Base < 30

May-98 .~ 0 0 n1a 0.0'll0 Base < 30

Jun-98 ~ 0 a n1a 0.0'll0 Base < 30
Jul-98 :~ a 0 n1a 0.0'll0 Base < 30 .

AUll-98 .~ a a n1a 0.0'll0 Base < 30
5ep-98 , a a n1a 0.0'll0 Base < 30

•
;~ ~oo;-98 :_-:A";;II;:C:;-LE;::CS;::-:_-=DS3=:..~_/a"'T'"__;:SW=:;:;.:-n1-ay--Ba-se-<-3O--iil

# Missed # Missed '" Missed '" Missed Z·Value
Due Dates .. 30 Days .. 30 Days .. 30 Days

=
Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

-'-#-'M-i-ssed---A:-:~;-:I::::iS:-;~:::C::-:s--",--OSM-issed-11--r-",-:SW8==M:-:issed:::T:;:-"--z.-v-a-lu-e-l~~1:r-------------------.,
Due Dates .. 30 Days .. 30 Days .. 30 Days llO%

70'll0

llO%

5O'llo

4O'llo

30%

2O'llo

10'll0
O'llo~__t_....__............._ ........-t_...._..

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

100% y_----------------...,
90%

llO%

70'll0

6O'llo

5O'llo

4O'llo

30%

2O'llo

10'll0
0'll0~_-__- __- __- __-_4

VGPl

Z·Value

Base < 30 ::

Base < 30 :
Base < 30 ';

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30 :.
Base < 30
Base < 30 . ~

:>..,
ll)
:;..,

ISDN

'" Missed
.. 90 Days

SWBT

'" Missed
.. 90 Days

Z-Value

100% ......----------------...,

90%

llO%

70'll0

Jan-98 :~ a a n/a 0.0'll0 Base < 30 ~ llO%

Feb-98 \ 0 0 n/a 0.0'll0 Base < 30:: 5O'llo

MAar.~ 'i 00 00 n/a °o·.~ Base < 30:: 4O'llo
pr__ nfa u,," Base < 30 :;

~:~:': ~ ~ z: ~:: ::::: :
Jul-98 \ a 0 n1a 0.0% Base < 30: 10'll0

Aug-98 :l a a n1a 0.0% Base < 30 :;

Sep-98 ~ 0 a n/a 0.0% Base < 30. ()'l(, ~
Oct-98 :: a a n/a 00'll0 Base < 30 . ~ ~ ~ f :t ~ ~ ""

:. ··~~.~~·:~~;·::jr:::·:::::::·:::::·::·:·:::rC:::':':::':':'::'::n:':':':':':':':':·:·:~;[·:·:::::::::·:·::~§;lft~t~l~I~W:¥{ = ~ ~ : ~ ~ ~ ~

I
······SWBT I
-+-AIiCLECsl .
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Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

AIiCLECs SWBT 1.0

# Missed # Missed 'l(, Missed 'l(, Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

:~ 0.7

Jan-98 ~ 0 0 nla nJa Base < 30 0.6

Fet>98 0 0 nla 0.0% Base<3O 0.5

1~=~~CsIMar-98 •.; 0 0 nla nJa Base < 30

Apr-98 ,;: 0 0 nla nJa Base<3O
0.4

May-98 <, 0 0 nla nJa Base < 30 0.3

Jun-98 0 0 nla nla Base < 30 0.2
Jul-98 0 0 nla nla Base < 30 0.1.,

Aug-98 0 0 nla nJa Base < 30

Sep-ll8 0 0 nla nJa Base < 30
0.0

~ ~
co III i ~ ~ i i ~
CD

Oc:l-llll 0 0 nla nJa Base < 30 c: "- "- c:
".. "

.. 0- .. " ...., " "l...., u. ::E < ::E ...., <
0 0 nla 0.0%

OS1
AIiCLECs SWBT 1.0

# Missed # Missed 'l(, Missed 'l(, Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8
>.

0.7
~

Base < 30 ~.Jan-98 0 0 nla nla 0.6
Feb-98 .. 0 0 nla nJa Base < 30 0.5 '---"SWBT
Mar-llll 0 0 nla nla Base<3O;

0.4 --+-AII CLECs
Apr-llll .- 0 0 nla 0.0% Base < 30

May-98 '~ 0 0 nla 0.0% Base < 30 0.3

Jun-98 ,. 0 0 nla 0.0% Base < 30 0.2
Jul-98 '. 0 0 nla 0.0% Base < 30 0.1.,

Aug-98 0 0 nla 0.0% Base < 30

0 0.0% Base < 30
0.0

Sep-ll8 0 nla
~ ~ ~ III III ~ ~ i III III

0c:l-ll6 0 0 nla nJa Base < 30 c: l5. ;.. c: Q. 8.. "
.. .. " ...., " "l...., u. ::E < ::E ...., <

0 0 nla.......... .. ., ..................................... ................................................~ ......•......•. ........ '......... ..... .. , .... ......... .. . ...
DS3

AIiCLECs SWBT 1.0

# Missed # Missed 'l(, Missed 'l(, Missed Z-Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8
:::

~ 0.7

Jan-98 :§ 0 0 nla nJa 0.6

Feb-98 <~ 0 0 nla nJa 0.5

I~=~:ecslMar-98 ',' 0 0 n/a nJa
0.4:::

Apr-98 ~': 0 0 nla nJa

May-98 ;t 0 0 nla nJa 0.3

Jun-98 t 0 0 nla nJa 0.2
Jul-98 ;~. 0 0 nla nJa 0.1-:.:

Aug-98 ::: 0 0 nla nla

Sep-98 ~~ 0 0 nJa
0.0

nla
~ III ~ ~

co
~ ~ ~ III co

0c:l-ll6 .~ 0 0 nla ~ ~

.:
~~:12 Mo. Total 0 0 nJa
.~ ........... ....... ...... .... ........ ...........
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Average Delay Days Due to Lack of FacUities ..
VGPL

SWBT 30.0

Avg. No. Avg. No. Z-Value

;::" of Days of Days 25.0 .
"

~~: , .
~\ 20.0

Jan-98 -. nla 5.00 Base < 30

Feb-98 , nla 5.33 Base < 30 15.0

1~=EcslMar-ll8 " nla 7.72 Base < 30,.
Apr-98 .~ nla 4.38 B..... <3O

10.0 ,
May-98 .l nla 10.40 Base < 30 . ,

Jun-98 nla 25.83 Base < 30
5.0

,
Jul-98 .~ nla 6.00 Base < 30 "

AUIl-98 '.; nla nla Base < 30

Sep-98 , nla nla Base < 30
0.0

:§! ! III III i ~ :§! :§! i III
Qct-98 nla nla Base < 30 l: '" '" '3 at g.. "

.. "- .. " " ~.., u.. ::IE < ::IE .., ..,
<

nla 18,98

ISDN

SWBT 25.0

Avg. No. Avg. No. Z-Value

of Days of Days
20.0

" ", .
Jan-98 :~ nla 7.00 Base < 30 15.0 "
Feb-98 :~ nla 1.00 Base < 30

Mar-98 t nla 8.43 Base < 30 ':
10.0 I~:'~:ecsl.~ .

Apr-98 nla 15.80 Base < 30
May-98 .~ nla 8.00 Base < 30

JUn-98 nla 19.29 Base < 30 5.0 ,

Jul-98 " nla 9.80 Base < 30
Aug-98 ,~

.,
nla nla Base < 30

Sep-98 :~ 8.29 Base < 30
0.0

nla
:§! ! ~ ~ i ~ ~ ~ III ~

Qct-98 ., nla 12.20 Base < 30 l: l: '" Q. g.. If to "- to " " " ~':!: .., ::IE < ::IE .., ..,
<

12 Mo. Total nla 11.08....... ...... ..................................................... .............. ..................... ..................................... .............. .................
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_···-·SWBT
____All CLECs

,
.'
"

"

I
"
"

l\!
c::

"..,

I'

"
"
"

12.0

10.0

6.0

6.0

4.0

2.0

0.0 +---+--__- .........- ............__............__...._

O.O.J--+-.....__.....-_......l--.....-_......_ .....--.-.

Average Delay Days Due to Lack of Facilities

Base < 30:~

Base<30':."
Base<30
Base < 30 :~

Base < 30:,
Base < 30

Base < 30 :::
Base < 30 .~
Base < 30 .,

'!
Base < 30

20.0 ......-----------------,
Z-Value :j 18.0

16.0

'j: 14.0

7.63

nla

nla

nla

1.00

1.00

3.67

17.50
nla

13.00

nla

DOS

DS3

nla

nJa

nla

nJa

nla

nla

nJa

nJa
nla

nla

nla

nJa nJa

nJa nJa

nla nla

nJa nla

nla nJa

nJa nfa

nJa nJa

nla nla

nla nJa

nla nJa

nJa nJa

OSI

o

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
a
a
a
o

o

AlICLECs
# Missed AVO. No.

Dua Dates of Da

All CLECs SWBT 1.0 -r--------------------,
# Missed Avg. No. Avg. No. Z-Value:~ 0.9

....;;Du..;;;e.;;.,,;;;,Da;;.;tes;;.;;...+-'-Of....;;Da=ys'--+--'of......;;;;.Da;;;oys"'---t -fji~ 08

[~ 0.7

Base < 30 ~ 0.6

Base < 30.1 0.5
Base < 30 'l

Base < 30:~ 0.4

Base < 30 l 0.3

Base < 30 l 0.2

Base < 30'; 0.1
Base<30:l ~_..- ... ~ ...__......

. 0.0 ~

Base < 30 .:: ti, ti, ti., ti..
Base < 30 l _ _

~~}~~ ~~~~
.... At ..

Jan-98

Feb-98 :
Mar-98

Apr-98

May-98

Jun-98

Jul-98 :
Aug-98 j

S8p-98

Oct-98

Jan-98 :
Feb-98 j

Mar-98

Apr-98
May-98 .

Jun-98

JUI-98 :

Aug-98 :
5ep-98:
Oct-98

12 Mo. Total

Jan-98 0 nla nla

Fab-98 : 0 nla 4.00
Mar-98 . 0 nla nla

Apr-98 ; 0 nJa nla

May-98 • 0 nla nla
Jun-98 0 nla nla

Jul-98 0 nla nla

Aug-98 0 nla nla
S8p-98 . 0 nla nla

l}E=m=iOct
.-98ift::zm:zm:lZ2Oli

O$m=zl:lZ2Ol=nJa~I!mZ::lZ2Ol:zmnla
o nla

All CLECs SWBT .:.l 4.5

l~m[jmm~j#~M!£issed~!...~~A~vgE·~N~O~. -l_~A~vgE·~N~O~. _~~z~-v~a=lu=e~~~ 40lr ':-::"ll~::;l 'lll .: Dua Dates of Days of Days .:: .

:1 3.5

Base < 30 ~ 3.0

Base < 30 ~.: 2.5

Base < 30 ~ 2.0
Base<30'

• 1.5
Base < 30 l

Base < 30' 1.0

Base < 30'~ 0.5

Base < 30
Base < 30

Base < 30
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PERFORMANCE MEASUREMENT TRACKING October 1998

central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 da s

VGPL
AIlCLECs SWBT :. 25""

No. of Z-Value
'.

#Trouble "" Trouble "" Trouble ,.
"Orders Reports Reports Reports

2O'l6x

l':::
Jan-ll8 0 0 n/a 2.2% Base < 30 15""
Feb-ll8 ;: 1 0 0.0'l6 2.5"" Base < 30

••••• -SWBT
Mar-ll8 :' 6 0 O.O'l6 1.~ Base < 30

10'l6 --+-AII CLECs
Apr-ll8 .: 13 0 0.0'l6 1.9'l6 Base < 30

May-98 15 0 0.0'l6 2.9'l6 Base < 30

Jun-98 . 51 1 2.0'l6 1.3"" 0.39 5""
Ju1-98 27 0 0.0'l6 2.1"" Base < 30 .... -.......

AU;-98 10 2 2O.0'l6 O.~ Base < 30

0.7% Base < 30
0'l6

Sep-ll8 9 0 0.0'l6

~
:§l ~

:§l
~ ~ ~ i :§l :§l

0cl-96 55 0 O.O'l6 0.8"" -0.65 i> i;. t 8'" " '" '" :> .... :>..., LL ::;; < ::;; ..., <
187 3 1.~ 1.

ISDN
AIlCLECs SWBT 18""

No. of # Trouble "" Trouble "" Trouble Z-Value
1~

Orders Reports Reports Reports
14""

".
12%

Jan-96 41 0 0.0'l6 6.8'l6 -1.n:. , 10'l6Feb-98 : 80 1 1.7% 5.5"" ·1.29

1~=Ecsl
.:

Mar-96 ,. 8 0 0.0'l6 71"" Base < 30 ~

Apr-96 :.~ 31 0 0.0'l6 5.9'l6 ·1.39
6""

May-96 : 10 0 0.0'l6 7.1"" Base < 30
Jun-96 . 8 1 12.5% 5.1"" Base < 30 4""

Jul-96 27 0 0.0'l6 9.2% Base < 30 2%
Aug-98 26 4 15.4"" 5.7% Base < 30

Sep-98 19 1 5.3% 6.9'l6 Base < 30
0'l6

~ ~ ~ ~ l! ~ ~ ~ i :§l
0cl-98 50 3 6.0'l6 6.3"" -0.08 c: go 8'" " '" D. '" :> :>

12 Mo. Total .::
..., LL ::;; < ::;; .... .... <

280 10 3.8'l6
.~ ........ ....
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

, :
.:

"
"

•
", '

......

t,

I

", '

2.0'lll

~....,

8.0'lll

4.0'lll

8.0'lll

0.0'lll +-_+-_.....__<1..-+--4-__--._.....--..

0.10'lll

0.05'"

0.15'110

12.0'lll

10.0'lll

Percent Trouble Reports on N,T,C Orders within 30 days

~ 0.25'" .,....-----------------,

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30~:
aase< 3O.~

Base<30:
Base < 30"

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.0'lll

0.1'"

0.1'110
0.0'lll

0.0'lll

0.0'lll

0.0'lll

0.2'lll

0.0'lll

0.2'lll

0.1'110

2.5'"
9.2'lll

1.8'110

0.0'lll

5.1'"
5.4'110

5.7'"
11.8'110

2.2'lll

0.0'lll

nla
nla

nla
nJa

nla
nJa

0.0'lll

nJa

nJa

nJa

0.0'lll

nla

nla
nla

nla
nla
nla

0.0'lll

nla

nla
0.0'lll

7.7'lll

DOS

DS3

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
1

o
o

o
o
o
o
o
o
1

o
o
o

o
o
o
o
o
o

12

o
o
1

13

No. of
Orders

OS1
...----"""""A""UC'=L:-:ECs=-----:=~..,..-=SW:-:-:::B=T,........,r-----I~.~114.0'lll .,....----------------.,

"Trouble '" Trouble '110 Trouble z-value~!
Reports Reports Reports

AU CLEC. SWBT 100.0'lll ,...------------------,

No. of "Trouble '" Trouble '" Trouble Z-Value 9O.0'lll

~1-.....;O;..;rd.;;;ers=-I_.;.R;.;;e"'po;;:rts=-+....;.;R~epolts=;;;...+..;R.;.e;;;<po=rts;;...+_---_f!·~~l 8O.0'lll

:::1
Mar-98 :::

Apr-98 .~

May-98 ~~
Jun-98 ~:
Jul-1l8 :'.

Aug-98 ~i
Sep-llll ,.

0Cl-Il8 '.

AU CLECs SWBT

1;9l[]mm~ll_iN;O~. ;of~-!-~#~T~ro~u~b~leJj"'~T~ro~u~b~le~-"'~T~ro~u~bl~el...:z~.v~a=1u=e:....l~~lI Orders Reports Reports Reports .~ 0.2O'lll

~

~

70.0'lll

8O.0'lll

5O.0'lll

4O.0'lll

3O.0'lll

2O.0'lll

10.0'lll
0.0'lll +--_ __<1..-_.....-_.....__<1..-_.....__...

~:::I ~ ~
Mar.1l8 Ii 0 0

Apr-98 i~ 0 0

May-98 i~ 0 0

JUn-98I~ 0 0

Jul-98 i~ 0 0
Aug-1l8 .;: 0 0

Sep-1l8 l: 8 0

Dz~=0Cl:i·:iIl8~i1i. 1~ .. .. 0

., ..1?~~:.:~.1 ..;; ~. .. ?..

nla

nla

nla

nla
nla
nla
nla

nla

0.0'lll

0.0'lll

0.0'lll

0.0'lll

n/a

0.0'lll

nla

0.0'lll

0.0'lll

0.0'lll

0.0'lll

0.0'lll

0.0'lll

.~

Base < 3O'~

Base < 30 ~
"::

ease < 30 ~

Base < 30 1
Base < 30 .~

<
Base < 30 .'.

Base < 30 :~
Base < 30'

Base < 30

Base < 30 ~
c:....,

~
c:

"..,
~
:;..,
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Central I West Texas

Mean Time to Restore (Hours) - Dispatch
.. .... ...... .............. .........

YGPLA1IClECs SWBT 25.0
II Trouble MeanTime MeanTime Z-Yalue t '..

;::::::: Reports to Restore to Restore ~

I:
20.0 ,..

Jan-98 : 1 2.18 11.44 Base<3O
. --15.0

Feb-98 : 0 nla 18.78 Base < 30
,-

1~::Ecsl
,

Mar-98 ; 0 nla 14.69 Base < 30 .
Apr-98 : 0 nla 8.84 Base < 30 10.0 , -
May-98 6 7.64 10.62 Base < 30

Jun-98 3 5.08 16.17 Base < 30 5.0
Jul-98 3 4.64 23.18 Base < 30

Aug-98 4 7.36 13.37 Base < 30

Sep-98 2 6.55 15.95 Base < 30 0.0

Qct-98 1 1.50 18.37 Base < 30 ~
:§l :§l

~
:§l ll,l ll,l i i ~~. .h L >. c: "3.. .. ..

~
.. ::J .., rZ20 6.06

.., u. :::E :::E ..,

ISONA1IClECs SWBT 18.0

II Trouble MeanTime MeanTime Z-Value 16.0
Reports to Restore to Restore .

14.0 "..
12.0

Jan-98 : 1 9.67 9.80 Base < 30 ':.: 10.0
Feb-98 .: 1 1.95 815 Base < 30

Mar-98 1 6.30 8.46 Base < 30 8.0 1~:~:EcslApr-98 . 2 1.75 5.30 Base < 30
6.0

May-98 ': 0 nla 6.42 Base < 30
Jun-98 . 2 10.58 15.30 Base<3O. 4.0

Jul-98 : 2 12.31 9.12 Base < 30 2.0
Aug-98 : 2 8.34 10.49 Base<3O

Sep-98 2 11.63 10.66 Base<3O 0.0

ll,l :§l :§l i :§l ll,l ~ t :§l

~Qct-98 5 8.92 8.00 Base < 30 c: .h L >. c: !.. .. ::J.. .. ::J ..,
~

18 8.43 9.28
.., u. :::E :::E ..,

.... ............ ... ......
DDSA1IClECs SWBT 70.0

II Trouble MeanTime MeanTime Z-Yalue ,
Reports to Restore to Restore 60.0

"

': 50.0

Jan·98 :; 0 nla 16.48 Base<3O~
40.0

Feb-98 :i 0 nla 8.69 Base<3O: I-··· .. SWBT IMar-98 0 nla 12.79 Base<3O: 30.0
Apr·98 .:

~
--+-AII ClECs nla

0 nla 791 Base < 30 .:

May·98 :: 0 nla 7.46 Base<3O 20.0

Jun-98 i 0 nla 3.55 Base < 30
10.0

.-.
Jul-98 : 0 niB 10.23 Base < 30 '. ",'

Aug-98 .: 0 nla 63.26 Base < 30 ,

Sep-98 : 0 niB 52.62 Base<3O~ 0.0

Qct·98 .! ~ ll,l :§l co

i i ll,l ~ ll,l ll,l co
0 nla 31.47 Base < 30 ~

m
c: .h .. .. c: ::J '" a. 8.. .. ::J ..,

~ rZ.., u. :::E :::E ..,
0 niB 19.78 ............

DSI
All ClECs SWBT 60.0

II Trouble MeanTime Mean Time Z-Yalue
Reports to Restore to Restore 50.0

,
"

, 40.0
Jan-98 : 0 niB 22.09 Base < 30 l
Feb-98 [ 0 nla 52.08

~

Base<3Ol 30.0 .
1~:~:ECsIMar·98 i 0 nla 36.83 Base<3Ol . '

Apr-98 : 0 nla 4.30 Base < 30 1
20.0

May-98 i 0 nla 10.12 Base<3O~

Jun-98 0 nla 31.60 Base<3O~
10.0

Jul-98 0 niB 15.83 BBse< 30

~Aug-98 3 691 13.69 Base < 30 , ",
0.0

Sep-98 1 5.17 30.11 Base<3O~
ll,l ~ ll,l ! :§l ll,l ll,l co i ~

~
c: \;j >. c: "3 '"..

~
.. ::J .., ::J

c1J.., :::E « :::E .., «
:......................................................................... .................... .............. ................
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PERFORMANCE MEASUREMENT TRACKING october 1998

Central I West Texas

160.0.,.-------------------,

Mean Time to Restore (Hours) - Dispatch

AlICLECs
# Trouble Mean Time
Reports to Restore

DS3
SWBT

MeanTime
to Restore

Z-Value
140.0

1

"
"':

120.0

Jan-98 0 nla nla Base < 30 100.0

Feb-98 0 nla 4.12 Base < 30 80.0 I

I~~IMar-98 0 nla nla Base<30' ". '
Apr-98 0 nla nla Base < 30 60.0

May-98 0 nla nla Base < 30
40.0

Jun-98 0 nla 80.65 Base < 30

Jul-98 0 nla nla Base<30 20.0 ' .
Aug-98 0 nla Base < 30 "151.88 " "
S8p-98 0 nla nla Base<30

0.0

~ % ~ i t ~ ~ i ~

~0Ct-98 0 nla 110.43 Base < 30 c: a... II> .. .. ::> ::>
..i! Jl.... ... :::E :::E .... ....

12 Mo. Total 0 nla 116.90

ials (Resale) Mean Time to Restore (Hours) - No Dis tch

VGPl
AlIClECs SWBT

:1
70.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 60.0., ..

50.0

Jan-98 1 0.02 25.24 Base<30
.

40.0
Feb-98 . 0 nla 60.04 Base < 30

Mar-98 :
......

I~=~~csi2 1.27 14.32 Base < 30 30.0
Apr-98 0 nla 23.86 Base<30 .
May-98 2 1.39 8.31 Base<30 20.0 ..
Jun-98 0 nIa 32.11 Base<30 ,.
JUI-98 3 10.49 33.31 Base < 30 10.0 ".

Aug-98 1 0.92 34.61 Base < 30

Sep-98 5 3.99 37.45 Base < 30
0.0

~ % III III III ~ ~ ~ '" III
0Ct-98 2 3.58 52.58 Base<30 "0'o!. o!. ~ ::> '" a. 8.. II> ..

~
.. ::> Jl.... ... :::E :::E .... .... ..i!

16 4.05 32.16
.................... "Y> ............ ' .. ............... ...................................

ISDN
AlIClECs SWBT 35.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 30.0

25.0

Jan-98 0 nla 5.31 Base < 30
20.0

Feb-98 ;
:.

0 n/a 3.13 Base < 30

Mar·98 ~ 0 nla 1.49 Base<30: 15.0 1~=~:ECsIApr-98 .: 0 nla 153 Base < 30

MIY-98 ; 0 nla 4.89 Base < 30 10.0

Jun-98 ~ 0 nla 4.11 Base<30'

JUI-98 : 3 28.95 9.68 Base < 30 5.0

Aug-98 • 5 1.81 6.09 Base < 30

S8p-98 : 3 8.84 4.39 Base < 30
0.0

~ % III i III ~ ~ i ~ ~0Ct-98 3 6.11 4.49 Base < 30 o!. ~c: .. .. c: ::>::- .. .. ::> .... ::> aJ.... ... :::E « :::E .... «14 10.06 4.88
.. ......... ......... " .................... . ............... ........... .......... ....... ...................... '. "

...............
1~DDS

AIIClECs SWBT 90.0 <
# Trouble MeanTime MeanTime Z-Value

80.0
Reports to Restore to Restore

70.0

Jan-98 '!' Base < 30 'i
60.0

0 nla 25.84,.
50.0Feb-98 , 0 nla 37.61 Base < 30

Mar-98 .' 0 nla 2.53 Base < 30 .; 40.0 I~:'~~cslApr-98 ! 0 nla 5.14 Base < 30 ...
30.0 .

May-98 .:. 0 nla 3.26 Base < 30 ,--.'
Jun-98 0 nla 25.34 Base<30 20.0 -
Jul-98 ' 0 nla 15.13 Base < 30:: 10.0

Aug-98 ; 0 nla 4.05 Base < 30

Sep-98 ; 0 nla 10.18 Base < 30.·
00

IX> IX> IX>

i
IX> ! ~ ~

IX> IIIoet-98 : 0 nla 84.24 Base < 30 '% 'Z ~ ! m.. ~ '" 0. g.!!l .. .. ::> .... ::> Jl... :::E :::E .... «12 Mo. Total 0 nla 21.94..................:..................... .......... ....... .. .................... . ............................. ......... ................. ........-....... .................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

Mean Time to Restore (Hours) - No Dispatch
.. .. ..........

0$1
A1ICLECs swaT SO.O ~

# Trouble MeanTime MeanTime Z-Value 45.0
Reports to Restore to Restore

40.0 .- .
35.0

Jan-98 0 nla 14.37 Base < 30 30.0
Feb-98 0 nla 46.29 Base < 30 25.0
Mar-98 0 nla 5.58 Base < 30 I~~~~cslApr-98 0 nla 8.35 Base<30

20.0

May-98 0 nla 6.27 Base < 30 15.0

Jun-98 0 nla 12.79 Base < 30 10.0 ..
Jul-98 0 nla 34.47 Base < 30 5.0

.~Aug-98 0 nla 39.57 Base < 30

5ep-98 3 4.89 36.56 Base < 30
0.0

~ ~ m i m ll,l ~ ll,l i m
0Cl-98 0 nIa 10.88 Base < 30 .!. >. c

" 01 8to CD to to " .... ..i ~.... u. :::E :::E ....
3 4.89 20.55

.. ,. ...... ........•.....vo ••••

0S3
A1ICLECs SWaT 70.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 60.0

SO.O

Jan·98 ; 0 nla 57.86 Base<30~
~ 40.0

Feb-98 0 nla 1.18 Base<30~

Mar-98 0 nla nla Base < 30 30.0 I~~~~cslApr-98 0 nla 0.02 Base < 30 "

May-98 : 0 nla 2.01 Base < 30 20.0
Jun-98 0 nla 3.19 Base < 30

Jul-98 : 0 nIa 3.33 Base < 30 10.0 ,-

Aug-98 : 0 nIa 29.98 Base < 30 ................. ,
8ep-98 0 nla 8.51 Base < 30 0.0

0Ct-98 0 nla 12.90 Base < 30 ll,l m m i t ~ ~ i m m
c .0 .!.

"
Q. 8to CD to to " .... ~12 Mo. Total 0 nIa 13.24

.., u. :::E :::E ..,
.......... .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Specials (Resale) Central I Weat Texas

Repeat Reports (%).. ..... ..........
VGPL

AIiCLECs SWBT ::: 3O.ll'llo

• Trouble • Repeat % Repeal % Repeat Z·Value
Reports Reports Reports Reports ~~ 25.ll'llo

:.:
~

::: 2O.ll'llo
Jan-98 2 0 O.ll'llo 9.5% Base<3O",

Feb-98 0 0 nla 11.5% Base<3O~
15.ll'llo

Mar-98 2 0 O.ll'llo 12.2'110 Base < 30 I~:v:ecslApr-98 . 0 0 nla 14.ll'llo Base < 30
10.ll'llo

May-9ll 8 2 25.ll'llo 7.ll'llo Base < 30

Jun-98 : 3 0 O.ll'llo 3.ll'llo Base < 30
5.ll'llo

Jul-98 . 8 1 18.7% 4.3% Base < 30

Aug-ll8 i 5 0 O.ll'llo 5.2'110 Base < 30

Sep-98 7 0 O.ll'llo 4.ll'llo Base < 30 O.ll'llo

i§! III ~ III III i§! ~ 11 i ~0ct-98 3 0 O.ll'llo 3.W Base < 30 c j, .!. >. c :>.. of
.. a- .. :> .., :> ell.., :::li « :::li .., «

38 3 8.3%

ISON
AllCLECs SWBT 120.ll'llo

• Trouble • Repeal % Repeat % Repeal Z·Value

Reports Reports Reports Reports l00.ll'llo

:: 8O.ll'llo
Jan-98 : 1 0 O.ll'llo 10.8% Base<3O'

Feb-98 :: 1 0 0.0% 13.ll'llo Base < 30 ~: 8O.ll'llo
Mar-98 : 1 1 l00.ll'llo 8.9% Base < 30 1~:v:eCsIApr-98 2 1 SO.ll'llo 14.8% Base < 30

4O.ll'llo
May-9ll 0 0 nla 10.2'110 Base < 30

Jun-98 2 0 O.ll'llo 5.1% Base<3O

5 0 O.ll'llo 7.W Base < 30
2O.ll'llo

Jul-98

AUll-98 : 7 0 O.ll'llo 7.2'110 Base < 30
Sep-98 : 5 2 4O.ll'llo 7.9% Base < 30 O.ll'llo

i§! III ~ III i§! ~ i§! i§! III
~Oct-98 8 0 O.ll'llo 8.4% Base < 30 c j, .!. ,., :; '" Ii... ., .. a- .. :> .., :> ell.., lL :::li « :::li .., «

32 4 12.5'llo 8.5% ............................... . ...................... ....... ..... .. ................................... ,.. ....... .....
DDS

AIiCLECs SWBT 9.ll'llo

# Trouble • Repeal % Repeal % Repeal Z-Value 8.ll'llo "
Reports Reports Reports Reports

7.ll'llo

8.ll'llo '. .
Jan-98 :: 0 0 nla O.ll'llo Base < 30 .: , "

.: < 5.ll'llo
..

Feb-98 : 0 0 nla 8.3% Base < 30

1~=Ce:EcslMar-98 ~ 0 0 nla 4.8% Base < 30 4.ll'llo

Apr-98 :~ 0 0 nla 8.3% Base < 30
3.ll'llo

May-98 .~ 0 0 nla O.ll'llo Base<3O,

Jun-98 : 0 0 nla 5.5% Base < 30 2.ll'llo

Jul-98 : 0 0 nla 2.7'llo Base < 30;' 1.ll'llo .'

AUll-98 :~ 0 0 nla 0.8% Base < 30 "

Sep-98 : 0 0 nla 5.9% Base < 30
O.ll'llo

~ ~ III i III '" ~ i§! i III
0ct-98 ~ Base < 30 "10 0 nla 1.W .:. >. c :> '" ~" ............... .!!l

., .. ..
~

.., :> elllL :::E « :::E «
0 0 n/a 3.1

............... ." ..... ......
~:DSl

AIiCLECs SWBT 70.ll'llo

# Trouble # Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 8O.ll'llo

SO.ll'llo

Jan-98 : 0 0 nla 8.7'llo Base < 30
4O.ll'llo

Feb-98 : 0 0 n/a 11.8% Base < 30 ;

Mar-98 ~ 0 0 n/a 10.W Base<3O' 3O.ll'llo
_·····SWBT

Apr-98 : 0 0 n/a 8.7% Base < 30 ' ---+-AII CLECs

May-98 . 0 0 nla 2.5% Base < 30 : 2O.ll'llo

Jun-98 : 0 0 nla 3.ll'llo Base < 30 :

Jul-98 : 0 0 nla 2.ll'llo Base < 30 10.ll'llo .- .. -~

AUll-98 : 3 2 88.7% 4.9% Base < 30 ;;
Sep-98 : 25.ll'llo

O.ll'llo
4 1 3.8% Base < 30 .:

i§! ! ~ i t i§! ~ ~ '" III
Oct-98 ~ 0 0 Base < 30 .: '"n/a 4.2'110 c c :; co Ii. 8,. ................................ ............... '.' .. ., .. .. :> .., :> .,

.:

::~~~~i .... .., lL :::E < :::E .., < en
12 Mo. Total 7 3 42.9% 4.1% .:

............... ............................... .... ............ ..................... ................... '" ........................ .... ........... .... ...............................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Specials (Resale) Central I West Texas

........... ,..
2.5'16

Z·Value

2.0'll0

Jan-98 0 0 nla nla Base < 30 1.5'16
~

Base<3OiFe~, 0 0 nla nla

1~:::ec.1Mar-98 ; 0 0 nla nla Base < 30
1.0'll0

Apr-98 . 0 0 nIB nla Base<3O
May-98 0 0 nla 0.0'll0 Base<3O.
Jun-98 , 0 0 nla 0.0'll0 Base < 30 0.5'16
Jul-98 0 0 nla 0.0'll0 Ba.. <3O

Aug-98 ~ 0 0 nla 0.0'll0 Ba.. <3O
0.0'll0

Sep-98 ~ 0 0 nla 0.0'll0 Base < 30 li i l! ~ ~ i li I0ct-98 0 0 nIB 2.3'16 Ba.. <3O "- 0-
" II II ::l ::l "l::E -< ::E .., ..,

-<12 Mo. Toeal 0 0 nIB 1.

VGPl
AIlCLECs SWaT 3.0'll0

No. at • Trouble Trouble Z-Value
Circuits R Re rtRate 2.5'16 --.-, -' --.

~ 2.0'll0,
Jan·98 l 783 2 0.26'16 1.35'16 Insufficient Sample :

Feb-98 ; 785 0 0.00'll0 0.89'llo Insufficient Sample : 1.5'16
Mar-98 :. 852 2 0.23'16 1.ll6'l6 Insufficient Sample . I~:'~:ecslApr-98 , 1,013 0 0.00'll0 1.01'16 Insufficient Sample 1.0'll0 ..-- .....
May-98 , 1,075 8 0.74'16 2.35'16 Insufficient Sample :

Jun-98 . 1,128 3 0.27'16 2.45'l6 Insufficient Sample
0.5'16

Jul-98 ~ 1,217 6 0.4ll'l6 2.21'16 Insufficient Sample

Aug-98 l 1,341 5 0.37'l6 2.6O'llo Insufficient Sample

Sep-98 ~ 1,367 7 0.51'16 2.36'l6 Insufficient Sample
0.0'll0

~ l§l ~ l§l l§l ~ ~ i l§l I0ct-98 1,423 3 0.21'16 2.64'16 Insufficient Sam c: 1:. "- >. c: "5 0-
Il "

II 0-

~
::l .., ::l "l.., u. ::;; -< .., -<10,984 36 0.33'16 1.9

.. ........
ISDN

8.0'll0

Z-Value
7.0'll0 -.

'.
;

6.0'll0

Jan-98 I ;' "' ...

242 1 0.41'16 486'l6 Insufficient Sample : 5.0'll0

Feb-98 ~ 304 1 0.33'16 3.3O'llo Insufficient Sample . 4.0'll0::
Insufficient Sample ; 1~:'~:ECsI~::: ~

313 1 0.32'l6 3.41'16 ....... - ... -..
342 2 0.56'l6 3.25'16 Insufficient Sample : 3.0'll0

May-98 ~: 352 0 0.00'll0 5.6O'llo Insufficient Sample : 2.0'll0
Jun-98 ~ 364 2 0.55'l6 5.29'l6 Insufficient Sample :

Jul-98 ~ 389 5 1.29'l6 7.4O'llo Insufficient Sample : 1.0'll0

Aug-98 :. 430 7 1.83'16 6.47'16 Insufficient Sample :
Sep-98 ~: 0.0'll0

445 5 1.12'l6 5.12'l6 Insufficient Sample
~ ~ l§l 8 li ~ ~ ~ ~ IQct·98 < 494 8 1.62'l6 6.51'16 Insufficient Sam e: c: ... "- "- >. c: "5 '" 0-.................:: ............ ................. ..... II "

II 0- Il ::l .., ::l "l12 Mo. Total:
.., u. ::;; -< ::E .., -<3,675 32 0.67'l6 5.4O'llo..:........... ... .............................. .. .............................. ..... ...............
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Specials (Resale) Central I West Texas

DOS
AIICLECs SWBT O.~

No. 54 No. of # Trouble Trouble Z-Value
0.35'11...•.

'i.~~~:X: ...... .-:> Circuits Re Re rtRate o-w rts

0.3O'lI. .....
Jan-ll8 3 0 0.00'II. 0.05'11. Insufficient sample : 0.25'lI. .
Feb-8ll 3 0 0.00'II. 0.06'lI. Insufficient sample 0.2O'lI. :

I~:~cslMar.Q8 : 3 0 0.00'lfI 0.07'11. Insufficient sample
Apr-98 : 3 0 0.00'II. 0.08'11. Insufficient sample 0.15'"

May.llll : 3 0 0.00'II. O.~ Insufficient sample : 0.10'lll
Jun-98 3 0 0.00'II. 0.24'" Insufficient sample _.......
JUI-98 4 0 0.00'II. 0.29'lll Insufficient sample 0.05'"

Aug-llIl : 5 0 0.00'II. 0.34'" Insufficient sample

Sep.ll8 .: 5 0 0.00'II. 0.31'11. Insufficient sample
0.00'II.

~ ~ ~ l'l: l! ~ ~ ~ l'l: l'l:
0ct-98 5 0 0.00'II. 0.32'l1. Insufficient sam Ie l: l5. l: :; '" Q. gto II to to ::J ::J c8..., u. ~ < ~

..., ...,
<37 0 0.00'II. 0.21'11.

OS1
A1ICLECs SWBT 35.0'lll

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Re Rate 3O.0'lll

25.0'lll

Jan-ll8 :: .--
Feb-8ll ~

0 0 nla 7.44'11. Insufficient sample .
2O.0'lI. .

0 0 nla 4.74'" Insufficient sample
<

Mar-98 :: 0 0 nla 5.8O'lI. Insufficient sample 15.0'lI.
Apr-98 :: 0 0 nla 5.13'11. Insufficient sample .

May.llll 0 0 nla 20.85'11. Insufficient sample . 10.0'lll
Jun-ll8 0 0 nla 22.79'll1 Insufficient sample .
Jul-98 12 0 0.00'II. 18.89'llI Insufficient sample 5.0'lll

... _.......
Aug-llIl 12 3 25.00'II. 19.47'l1. Insufficient sample

Sep.ll8 :: 12 4 33.33'11. 20.23'" Insufficient sample
0.0'lll

ql ~ ~ l'l: l! ql ql ql i l'l:
0ct-98 ; 13 0 0.00'II. 25.10'lll Insuflicient sam l: l5. l: :; '" gto .. to to ::J ..., ::J c'l..., u. ~ < ~

..., <14.29'lll 16.12'l1.

DS3
SWBT 160.0'lll

Trouble Trouble Z-Value
140.0'lll

Report Rate Report Rate

12O.0'lll

Jan-ll8 : 0 0 nla 0.00'II. Insufficient Sample : 100.0'lll

Feb-8ll .; 0 0 nla 0.00'II. Insufficient sample 8O.0'lll
Mar-98 ~: 0 0 nla 0.00'II. Insufficient sample : 1~:';:ECsIApr-98 ~: 0 0 nla 0.00'II. Insufficient sample . 6O.0'lll

May-98 i 0 0 nla 741'11. Insufficient sample ' 4O.0'lll
Jun-98 ~: 0 0 nla 10.00'II. Insufficient Sample '.
Jul-98 !, 0 0 nla 6.45'" Insufficient Sample ': 2O.0'lll .

Aug-98 :. 0 0 nla 22.58'11. Insufficient Sample ': ..- .... - .. -~

. -:
0.0'lll

Sep-98 i: 12 0 0.00'II. 6.45'" Insufficient sample

~ ~ l'l: i l! ql ~ ~
Ul

~Oct-98 22 0 0.00'II. 141.94'11. Insufficient sam Ie : "- l: '" '!
to II to to ::J " ::J Jl12 Mo. Total .~!
..., u. ~ < ~

..., ...,
<34 0 0.00'II. 21.62'l1.......... '" ...... ,. ,- .. ................ ........................... . .................. ...................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central' West Texas

I-+-AII CLECsI

I-+-AII CLECsI

I-+-AII CLECsI

I-+-AII CLECsl

Installation Interval (Days

•••:••.,:••-:••••••:•••••••••.•••.•:-: .•:-: ••:••• :••.•••.•:.:.:•.•:.:-:.: : ••••: •••:-:.:.:.';0 :•• ;.:.:.:.: ••••:.:.•-: ••••

Ave

8.0

2.0

4.0

0.0 +-........- .....~....._.......-.._.......-...._....,....-r_.....~

6.0

4.0

2.0

0.0 +-.......-...._.......-...,....,.:;_~ ......_.....- .............-...._~

8.0

120

10.0

8.0

14.0

18.0 -r------------------.....,

12.0

10.0

14.0 -r------------------...,

8.0 -y-------------------,
5.0

4.0

20

1.0

3.0

1.0

0.9

0.8

0.7

0.8

0.5

I
0.4

0.3

0.2

0.1

0.0

~ ~ ~ i t 3l ~ ~ ~ ~
<: C :; '" a- S.J .. II .. .. " " ell.., u. :ii < :ii .., ..,

<

. .....: ...
~

2 Wire Analog
AIiCLECs

No. 01 Mean No.
Orders 01 Days

• Unbundled Network Elements (UNE)

Jan-98 : 1 5

Feb-llll 5 6
Mar-98 • 0 n/a

Apr-98 3

May-98 0 nJa

Jun-98 3 7

Jul-98 10 14

Aug-98 16 4.2

Sep-98 18 7.6

0cl-98 8 28

64 lUI

DS1Loop
AIiCLECs

No. 01 Mean No.
Orders 01 Days

Jan-98 0 n/a

Feb-llll 0 n/a

Mar-98 1 2

Apr-98 2 7
May.98 1 8

Jun-98 1 6

Jul-98 8 8

Aug-98 8 8.4

Sep-98 5 12.2

0cl-ll8 8 5.5

32 7.8

2 Wire Digital
AIiCLECs

No. 01 Mean No.
Orders 01 Days

Jan-98 : 0 n/a

Feb-llll 0 n/a

Mar-98 . 0 n/a

Apr-98 0 n/a

May-98 ~ 0 nJa

Jun-98 0 n/a

Jul·98 0 nJa

Aug-98 . 0 n/a

Sep-98 0 n/a

0cl-98 0 nJa
0 •••••• :

0 nJa
o •••••••••••••••• .......... ...•.......

Analog PORT
AIiCLECs

No. 01 Mean No.
Orders 01 Days

Jan-98 0 nJa

Feb-llll ~ 0 nJa

Mar-98 0 n/a

Apr-98 : 1 5

May-98 . 0 n/a

Jun-98 0 n/a

Jul-98 0 n/a

Aug-98 0 n/a

Sep-98 0 n/a

0cl-98 0 n/a
. . . ..........

12 Mo. Total 5.0
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

Percent Installations Com.... .......
2 Wire Ana

AlICLECs
No. of # Install Z-Value 12O.0'll0

Orders in3Da
100.0'll0

Jan-98 . 1 0 0.0'll0 Base<3O 8O.0'll0

Feb098 5 0 0.0'll0 Base < 30

Mar-98 0 0 nJa Base < 30 8O.0'll0

I~:=IApr-96 : 3 3 100.0'll0 Base < 30"

May-98 : 0 0 nJa Base < 30
4O.0'll0

Jun-98 : 3 0 0.0'll0 Base < 30

Jul-98 10 0 0.0'll0 Base < 30
2O.0'll0

Aug-96 16 5 31.3'" Base < 30
0.0'll0

Sep-96 18 0 0.0'll0 Base < 30
llJ ~ ~ ~ i llJ llJ llJ i ~0cl-98 8 6 75.0'll0 Base < 30 . e: Q, e: "5 '"::!> It ., It ::> ::>

c7l.., lL ~ < ~
.., ..,

<
64

No. of 12O.0'll0

Orders
100.0'll0

~
Jan-98 0 0 nla Base < 30 8O.0'll0

Feb098 0 0 nla Base < 30

Mar-98 1 1 100.0'll0 Base<3O 8O.0'll0

Apr-98 2 0 0.0'll0 Base < 30

May.96 1 0 0.0'll0 Base < 30
4O.0'll0

,
Jun-96 1 0 0.0'll0 Base < 30,

Jul-96 : 6 0 0.0'll0 Base < 30 ..
2O.0'll0

Aug.96 ~ 8 1 12.5'" Base < 30
0.0'll0

Sep-96 5 0 0.0'll0 Base < 30

~ ! ~ :ll i :ll llJ i i :ll
0cl-98 8 0 0.0'll0 Base < 30 .:. c: "5 ~It ~

It Q, It .il ::> Jl.., ~ < ~
..,

<
32

No. of 9O.0'll0

Orders 8O.0'll0 ... _.... _...... - ._- .. _.... _.. _.... _.... _.... _....

70.0'll0

Jan-96 0 0 nla Base < 30 8O.0'll0

Feb-96 .: 0 0 nla Base<3O. 5O.0'll0
Mar-98 :: 0 0 nla Base < 30 :.

40.0'll0 _AIICLECs.: ::
Apr-96 . 0 0 nla Base < 30 :.

•• 0 0 0 'Standard
May-98 .: 0 0 nla Base<3Q:o;

3O.0'll0

Jun-98 : 0 0 nla Base < 30 ~ 20.0'll0

Jul-98 : 0 0 nla Base < 30 < 10.0'll0
Aug-98 : 0 0 nla Base < 30 ~

0.0'll0
Sep-98 : 0 0 nla Base < 30 :ll 31 llJ ~ llJ i :ll
0cl-98 0 0 nla Base < 30 .:. >. e: '" ~"

Q, It ::> ::> ::> Jl'.' ............ N < ~
.., ..,

<
12 Mo. Total 0 0 nla............... , . . .. .. ..

........................ .' ... .... . .....
Ana PORT

AIICLECs
No. of # Install Z· Value 9O.0'll0

Orders in2Da 8O.0'll0 ... _.. _--_ ... -.. ---_ .. _... _... _.. -_ ..
70.0'll0

~
8O.0'll0Jan-98 0 0 nla Base<30"

Feb098 . 0 0 nla Base<3O~ 5O.0'll0

Mar.98; 1 0 0 Base < 30 ~ 40.0'll0 _AIICLECs~
Apr-98 0 0 nla

00-. - -Standard
May-98 : 0 0 nla

3O.0'll0

Jun-98 0 0 n/a 2O.0'll0

Jul-98 0 0 nla 10.0'll0
Aug-96 0 0 nJa

0.0'll0

~:::
0 0 nla

llJ S
~ ~ i llJ ~ llJ s :ll

0 0 nla e: i> e: OJ Q. gIt ., Q. It ::> ::> ::> c7l............... .., lL ~ < ~
.., ..,

<
12 Mo. Total' 0 0 nla.............. ........... ........ . ..... ..................... .... '" ................... . ..... .•.........• . . . ...................................... .. ...............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

Central I West Texas

······SWBT

--+-AII CLECs

I'" ,. 'SWBT I
--+-AII CLECs

",
,',

~
"...,

~
"...,

.... --

"
"

"
, ,

ql
c:.....,

5.0%

14.0%

12.0%

10.0%

8.0%

8.0%

4.0%

2.0%
0.0% +--+-- .......... --4

40.0%

60.0% ......-----------------,

20.0%

30.0%

10.0%

50.0%

35.0% ......-----------------,

20.0%

15.0%

30.0%

10.0%

Base < 30

Base < 30 "

Base < 30

Base < 30

Base < 30

Base < 30

Ba.. <30

Ba.. <30

Ba.. <30

Ba.. <30

l
Base<30-

6.71

Base<30~
Ba.. <30

.(j.n
-2.14

4.52

·1.39
1.24 l

Base < 30 '.

Z-Value

Z-Value

'j 25.0%
::.

Base < 30

Base < 30 ~

Base < 30 ~
Base < 30 ~

Base<30~
Base < 30 ~

Ba"'<30~
Base<30~

Base < 30 '.

Ba..,<30

8.ll'llo

0.7%

10.5%

2.1%

5.5%

1.4%

9.ll'llo

3.6%

5.0%

3.4%

6.3%

4.8%

18.2%

4.ll'llo

9.0%

5.4%

5.8%

9.ll'llo

8.7%

7.0%

10.7%

0.0%

15.7%

4.6%

21.6%

5.4%

12.2%

13.3%

18.5%

2.0%

2.0%

SWBT

% Missed
Due Dales

SWBT

% Missed

Due Dales

nla

nla

n1a

nla

nla

n/a

n/a

n/a

n/a

nIa

n1a

n/a

4.3%

11.8%

0.0%

0.0%

50.0%

0.0%

n1a

0.0%

0.0%

17.8%

0.0%

6.0%

32.1%

0.0%

0.0%

33.3%

7.1%

0.0%

9.1%

0.0%

0.0%

0$1 Loop

% Missed
Due Dales

o
o
o
o
o
o
o
o
o
o
o

3

BRI Loop - YGPL

o
o
o
o
1

1

o
1

o
o

o
15

o
o
o
o
8

o
5

9

37

BRI Loop - ISDN

" Missed % Missed
Due Dales Due Dates

AIiCLECs

AIiCLECs

II Missed

Due Dales

o

o
o
o
o
o
o
o
o
o
o

5

30

8

o
36
42

45

37

83

28

70

314

Percent SWBT Caused Missed Due Dates

No. of
Orders

No. of,--

Jan-98 ~
Feb-98 ~
Mar-98 ~
Apr-98 '.

May-98 .

J;::I
Aug-98 ~
Se~l
0cl-98 '.

~ ..

Jan-981,
Feb-98 ~

Mar-98 1
Apr-98 .

May-98 ;

Jun-98 :

Jul-98 ~
Aug-98l
~;

Oct-98 ::

All CLECs SWBT or:;:; 20.0%
No. of II Missed % Missed % Missed Z-Yalue 18.0%

l1~miimq~...!o~rd;;elS~-1...!D~u~e~Da~Ies~GDu~e~Da~Ies;'GD;u~eiDales~;'~==:::"-I1Il ~ 16.0%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

... .... .. .... .... .... .......... .. . ........ .........
SRI Loop· ISDN

AIiCLECs swaT 12.0

# Missed AYg. No. AYg. No. .
Due Dates of Days of Days 10.0

Jan-98 ::
8.0 .

0 nla 11.43 Base < 30 , ,
,

,
,

"Feb-ll8 . 0 nla 4.17 Base < 30 6.0
,

I~~IMar-98 ~
...........

0 nla 6.15 Base < 30 ,
Apr.Q8 0 nla 774 Base < 30 4.0

,

May.ll8 '. 0 nla 854 Base < 30

Jun-98
:.

0 Base < 30nla 10.81
2.0

Jul-llll 0 nla 6.41 Base < 30

Aug-98 0 nla 7.42 Base < 30

Sep-98 0 nla 5.63 Base < 30
0.0

~ ~ 3l i 3l ~ ~ ~ i ~Oct-98 0 nla 5.93 Base < 30 c: "- >. c: !r.. II .. .. ::l ::l

Jl.., u. ~ < ~
.., ..,

<0 nla 7.

aRI Loop· VGPL
AllCLECs SWaT 12.0

# Missed A"ll.No. A"ll.No.
Due Dates of Days of Days 10.0

..
8.0

Jan-98 0 nla 5.22 Base < 30

Feb-98 .~ 15 2.00 4.54 Base < 30 6.0

1~:V~:ECsIMar-98 , 0 nla 4.53 Base<3O

Apr-98 0 nla 5.14 Base < 30 4.0
May-98 :; 0 nla 5.65 Base < 30

Jun-98 . 0 nla 10.73 Base < 30
2.0

Jul-98 .' 8 1.00 3.38 Base < 30,
Aug-98 '. 0 nla 4.94 Base < 30

Sep-98 5 7.00 1.54 Base < 30
0.0

~ ~ 3l ~ 3l ~ ; ~ 3l 3l
Oct-98 9 7.00 5.61 Base < 30 .0 "- >. Dl o!a. 8.. II .. Q. .. ::l ::l Jl.., u. ~ < ~

.., ..,
<

37 3.68 6. ................. ...... ........................................................ ....... .'. ......... ....... ........................................................... ,-. . . .... ... ... . .. .............
051 Loop

14.0AIICLECs SWaT
# Missed A"ll.No. AYg.No. "

Due Dates of Days of Days 12.0
:

;1 10.0
'::

Jan-98 ::: 0 nla nla Base < 30 8.0'::
Feb-98 .~ 0 nla nla Base < 30 ..

1~:V:ECsIMar-98 l 0 nla 433 Base < 30 6.0
,

';: ,
Apr-98 ~ 0 nla 755 Base < 30

~:~::l
1 1.00 467 Base < 30 4.0

1 3.00 678 Base < 30

Jul-98 .:: 0 nla 788 Base < 30 2.0

Aug-98 ; 1 1.00 1140 Base < 30
Sep-98 ':: 0 1300 Base < 30

00
nla

~ ~ ~ 3l 3l ~ ~ 3l CD 3lOct-98 !! 0 nJa 800 a... < 30 c: "- >. c: :; ,;, t 8.. :~:. . .. II .. Q. .. ::l .., ::l II.., u. :E < ~
.., < <Jl

12 Mo. Total ~ 3 1.67
.0':. .............................................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Da
..... y .....' ................ '.' ,

BRILoop - ISDN
AIiCLECs SWBT .~ 0.6%

No. of • Missed "" Missed "" Missed Z-Value ~
Orders > 30 Days > 30 Days > 30 Days , 0.5"" ,

",

Jan-98 ::
0.4"" . ' ~

0 0 nla 0.5"" Base < 30 .:: .
Feb-ll8 ~ 0 0 nla 0.2'llo Base < 30

Mar-98 ~
0.3"" -; .

1~=ECaI0 0 nla 0.1"" Base < 30

Apr-98 0 0 nla 0.5% Base < 30

May-98;
0.2'llo

0 0 nla 0.3% Base < 30 ."
Jun-98 ~ 0 0 nla 0.4"" Base < 30

~ 0.1"" .
Jul-98 0 0 nla 0.3% Base < 30 .

Aug-98 ~ 0 0 nla 0.4"" Base < 30 "0.0%
SetMl8 :: 0 0 nla 0.0% Base < 30

~ li ~ III t ~ ~ ~ III
~Oc:t-98 0 0 nla 0.1"" Base < 30 c: .D IS. c: .. 0.

to If
to to :> :> :J ell., ~ < ~

., .,
<

0 0 nJa

BRILoop - VGPl
All ClECs 1.6%

No. of • Missed .,-
Orders > 30Da 1.4"" ,-

.', '
1.2'llo

Jan-98 ~: 5 0 0.0% 0.0% Base < 30 1.0%

Feb-ll8 ~i 30 0 0.0% 0.0% 0.00 0.8""
Mar-98 ; 8 0 0.0% 0.0% Base < 30 .. 1~=~:ECsI'. 0.6%Apr-98 , 0 0 nla 0.2'llo Base < 30

May-98 ; 38 0 0.0% 0.0% 0.00
0.4""

Jun-98 42 0 0.0% 1.5"" -0.80
l

45 0.0% 0.2'lloJul-98 S 0 0.0'll0 0.00
~ .. ".. ..

Aug-98 ~ 37 0 0.0'll0 0.2'llo -0.24
Sep-98 l 83 0 0.0'll0 0.0'll0 0.00

0.0'll0
~

~ ~ III ~ t ~ ~ ~ III III
0Ct-98 28 0 0.0'll0 0.7% Base < 30 "- c: :; !l' 0. 8to ., to CL .. :J ., ell., L1. ~ < ~

., <
314 0 0.0'll0 O. ....................

DSlloop
AIICLECs SWBT 4.0'll0

No. of • Missed "" Missed "" Missed Z-Value
3.5""

:"x"::-:~ Orders > 30 Days > 30Da > 30 Days

I I 3.0%

Jan-98 ~ 1 0 0.0% 0.0'll0 Base < 30 .. 2.5""

Feb-98 :~ 0 0 nla 0.0% Base < 30 2.0'll0:. l _····-SWBTMar-98 :: 1 0 0.0% 0.0% Base < 30 ,

::::ii 1 0 0.0% 0.0% Base < 30 ~ 1.5"" --,-AII CLECs

3 0 0.0% 0.0% Base < 30"
1.0%

Jun-98 :: 14 0 0.0% 0.0% Base<3O~
Jul-98 :~ 11 0 0.0'll0 0.0'll0 Base<30~ 0.5%

~j
:.

Aug-98 ;; 11 0 0.0% 3.7"" Base < 30

=~
19 0 0.0% 0.0% Base < 30 '.

0.0%

~ 9 0 0.0% 0.0'll0 Base<3O~ ~ ~ ~ ~ t ~ ~ ~ III III
c: .0 c: Cl 0. 8

1:
:- ... .. " to CL .. :> :> :> ell., L1. ~ < ~

., .,
<

12 Mo. Total 70 0 0.0% 0.2'llo..... •••• k •.• .... .... . ... ..............................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop - ISDN
AIiCLECs SWBT 1.4~

No. of • Missed ~Missed ~Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.2% .

I 1.0'lI0
..

"
Jan-98 0 0 n/a 0.2% Base<30

0.8~~

~:::~
0 0 n/a 0.3~ Base<30

1~=CsI0 0 n/a 1.0'lI0 Base < 30 0.6'111
Apr-98 ~ 0 0 n/a 0.8~ Base < 30

May-llll , 0 0 n/a 0.1~ Base < 30 0.4~

Jun-98 0 0 n/a 1.0'lI0 Base < 30 . ,
Jul-98 0 0 n/a 0.7'llo Base < 30 0.2% ",

Aug-llll > 0 0 nla 1.2% 8ase<30 ..
5ep-98 0 0 nla 1.0'lI0 Base < 30

0.0'lI0

~ l§l l§l l§l '" ~ ~ t i ~Oct-98 0 0 nla 0.7'llo 8ase<30 c 1J "- "- 't c 8.. IJ .. "- It ::J ::J ::J eX.., LL ::0 < ::0 .., ..,
<

0 0 n/a O.7'llo

BRI Loop· VGPL
AIiCLECs SWBT 7.0'lI0

No. of • Missed ~ Missed ~Missed Z-Value
Orders Due Dates Due Dates Due Dates 8.0'lI0

'I 5.0'lI0

Jan-98 : 5 0 0.0'lI0 0.2% Base < 30
4.0'lI0

Feb-98 ~ 30 0 0.0'lI0 0.2% .o.Xl<

I~=~:ecslMar-98 . 8 0 0.0'lI0 1.1~ Base < 30 3.0'lI0
"

Apr-98 '. 0 0 nla 0.8~ Base < 30

May.98 '. 38 0 0.0'lI0 0.7~ .0.51 , 2.0'lI0
Jun-98 . 42 0 0.0'lI0 3.1~ -us
Jul-98 ' 45 0 0.0'lI0 0.6'111 .0.53 1.0'lI0 .

Aug-llll : 38 0 0.0'lI0 0.2% .0.24 .....-... -
5ep-98~ 81 5 8.2% 0.0'lI0 7.19

0.0'lI0

~ l§l ~ i i ~ ~ ~ ~
~0CWllI 28 0 0.0'lI0 0.0'lI0 Base < 30 c 1J c "5 '" "-

It ., .. It ::J .., ::J eX.., LL ::0 < ::Ii .., <
311 5 1.6'111....... ..... ................ ................ ..... ........................................... ... .. ... .. ... ..... .. .. .... ..

DS1Loop

AIiCLECs SWBT 12.0'lI0

No. of • Missed ~Missed ~Missed Z-Value I
".\ Orders Due Dates Due Dates Due Dates 10.0'lI0

I 8.0'lI0

~:~=I
1 0 00'll0 0.0'lI0 Base<30~

0 0 n/a 0.0'lI0 Base < 30 ~
~ 6.0'lI0

1~=~:ECsI1 0 0.0'lI0 0.0'lI0 Base < 30

Apr-98 :: 1 0 0.0'lI0 2.0'lI0 Base < 30

May.98 ';
4.0'lI0

3 0 00'll0 1.8~ Base < 30,.
Base < 30 ~Jun-98 14 0 0.0'lI0 4.1~

Jul-98

I
2.0'lI0 .... "' ..

11 0 0.0'lI0 3.3~ ...AUg-98 11 0 0.0'lI0 11.1~

5ep-98 19 0 0.0'lI0 2.0'lI0
0.0'lI0

~ l§l ~ i l§l
~ ~ ~ i l§l

0CWllI 9 0 0.0'lI0 0.0'lI0 c 1J ~ '" 8.. ........... ................. It .. .. It ::l ::J ::l eX.., LL ::Ii < ::Ii .., ..,
<

12 Mo. Total
:;

70 0 0.0'lI0............... ~ ..............- .......... ...... .. ... , ..........•........... .. ................. ............................................................................................. ...................................

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s.. .............. ...... ...... .' . , .. .. ','

SRI Loop - ISDN
All ClECs SWBT 18.0'lIo

# Missed Number Percent Percent Z-Value 16.0'lIo
Due Oales > 30 Days >3ODa > 30 Days ....

14.0'lIo ..
12.0'lIo

0 0 nla 0.0'lIo Base < 30

0 0 nla 0.0'lIo Base < 30 10.0'lIo

0 0 nla 0.0'lIo Base < 30 8.0'lIo 1~:v:eCsI0 0 nla 0.0'lIo Base < 30
6.0'lIo

0 0 nla 0.0'lIo Base < 30

0 0 nla 0.0'lIo Base<3O 4.0'lIo

0 0 nla 0.0'lIo Base < 30 2.0'lIo
0 0 nla 16."" Base<3O

0 0 nla 0.0'lIo Base < 30
0.0'lIo

1l! l§l l§l t l§l 1l! ~ i i s
0 0 nla 0.0'lIo Base<3O I: ;. '" >. I: 8.. .. .. .. :> :>

18-, LL. :::Ii 4: :::Ii -, -,
4:

0 0 nla 2.

BRI Loop - VGPL
AIiClECs SWBT 100.0'lIo

# Missed Number Percent Z·Value 90.0'lIo
Due Oales >3ODa > 30 Days

Jan-98I
80.0'lIo

70.0'lIo

0 0 nla 0.0'lIo Base<3O. 80.0'lIo
Feb-98 ! 0 0 nla 0.0'lIo Base < 30 50.0'lIo
Mar-98 ! 0 0 nla 0.0'lIo Base < 30 I~:':ecslApr-98 ~ 0 0.0'lIo Base < 30

40.0'lIo
0 nla

May-98 % 0 0 nla 0.0'lIo Base < 30 30.0'lIo

Jun-98 ~ 0 0 nla 0.0'lIo Base < 30 20.0'lIo
Jul-ll8 ' 0 0 nla 0.0'lIo Base < 30 10.0'lIo

Aug-98 ~ 0 0 nla 0.0'lIo Base < 30

~~ 5 0 0.0'lIo nla Base < 30
0.0'lIo

1l! ~ l!l ~ l!l 1l! ~ i i l!l
0Ct-98 0 0 n/a nJa Base < 30 I: '" >. I: 8.. .. .. '" .. :> -, " 18-, LL. :::Ii 4: :::Ii -, <

5 0 ...... " ................ ..... ....... ....... '... ........ .. ..........

AIICLECs 100.0'lIo

# Missed Number Percent Z·Value 90.0'lIo
Due Dates > 30 Days > 30 Days

80.0'lIo

70.0'lIo

Jan-98 ~ 0 0 nla nla Base < 30 60.0'lIo
Feb-98 :: 0 0 nla nla Ba.. < 30 .. 50.0'lIo:: _····-SWBT
Mar-98 ~ 0 0 nla nla Base<3O:

::::1: 0
.: 40.0'lIo ~AIICLECs

0 nla 0.0'lIo Base < 30

0 0 nla 0.0'lIo Base < 30 30.0'lIo
.:

Jun·98 :: 0 0 nla 0.0'lIo Base < 30 ~ 20.0'lIo
JUl-ll8l 0 0 nla 0.0'lIo Base < 30 10.0'lIo

AUlI-98l 0 0 nla 0.0'lIo Base < 30 :
Sep-98l 0 0 nla 0.0'lIo Base < 30

0.0'lIo

0ct-98 l 0 0 nla nla Base < 30 1l! l!l l§l l!l l§l 1l! 1l! 1l! i ~I" ..
I: ;. '" '" >. I: '3 '".. .. .. '" .. :> :> Jl-, LL. :::Ii < :::Ii -, -,

<
12 Mo. Total 0 0 nla 0.0'lIo .............................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning • Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s., -...... .....
BRI Loop - ISDN

AIiCLECs SWBT 100.0'M0

II Missed Number Percent Percent Z-Yalue 9O.0'M0
"::-:":,=::::~~~ Due Dales > 90 Days > 90 Days > 90 Days

8O.0'M0

70.0'M0

Jan-llll 0 0 nla O.O'Mo Base < 30 8O.0'M0
Feb-ll8 . 0 0 nla O.O'Mo Base < 30

Mar-98 i SO.O'Mo

1~:':ECsI0 0 nla O.O'Mo Base < 30

0 0 nla O.O'Mo Base < 30
4O.0'M0

Apr-98 ~

May-98 , 0 0 nla O.O'Mo Base < 30 3O.0'M0

Jun-98 : 0 0 nla O.O'Mo Base < 30 2O.0'M0
Jul-98 0 0 nla O.O'llt Base < 30 10.0'llt

Aug-98 0 0 nla O.O'Mo Base < 30

Sep-98 0 0 nla O.O'Mo Base < 30
O.O'Mo

ll! ~ ~ ~ ~ ll! ~ i ~ ~
Oct-98 0 0 nla O.O'llt Base < 30 c: 1. "- "- >. c: Q. gto

~
to "- to " " " Jl.... ~ « ~ .... .... «

0 0 nla

BRI Loop - YGPL
AIiCLECs SWBT l00.O'llt

II Missed Number Percent Percent Z-Yalue 9O.0'M0
Due Dales > 90 Days > 90 Days > 90 Days

~
8O.0'M0

~ 70.0'M0

Jan-98 ; 0 0 nla O.O'Mo Base < 30 8O.0'M0

Feb-98 ; 0 0 nla O.O'Mo Base < 30 SO.O'Mo

1~:'~:ECsIMar-98 ~ 0 0 nla O.O'Mo Base < 30

Apr-98 ; 0 0 nla O.O'Mo Base < 30
40.0'M0

May-98 , 0 0 nla O.O'Mo Base<3O~ 3O.0'M0

Jun-98 ;, 0 0 nla O.O'Mo Base<3O 2O.0'M0
Jul-98 0 0 nIa O.O'Mo Base<3O 10.0'M0

Aug-98 : 0 0 nIa O.O'Mo Base < 30

Sep-98 . 5 0 O.O'Mo nla Base < 30
O.O'Mo

1iI 1iI III ~ ~ ~ ~ ll! ~ ~
Oct-98 0 0 nla nla Base < 30 c: .0 "- "- >. '" Q. gto II to "- to "

:::I

" Jl.... u. ~ « ~ .... .... «
5 0 O.O'Mo ........ ......... ........................ .................... .. ... ..

DS1 Loop
AIiCLECs SWBT 100.0'M0

II Missed Number Percent Percent Z-Value 9O.0'M0
Due Dales > 90 Days > 90 Days > 90 Days

Jan-98I
8O.0'M0

70.0'M0

0 0 nla nla Base < 30 ~ 8O.0'M0

Feb-98 I 0 0 nla nla Base<30~ SO.O'Mo ·_···-SWBTMar-98 :: 0 0 nla nla Base < 30
.: .:: 4O.0'M0 -..-AIiCLECs

Apr-98l 0 0 nla O.O'Mo Base<3O~

May-98l 0 0 nla O.O'Mo Base < 30 ~ 3O.0'llt

Jun-llll l
~

0 0 nla O.O'Mo Base<30:: 20.0'llt
Ju~98 ~: ~

0 0 nla O.O'Mo Base < 30 10.0'llt::

=~:
0 0 nla O.O'Mo Base < 30

0 0 nla O.O'Mo Base < 30
O.O'Mo

~ ~ ~
co

~ ll! ~ ~ i ll!Oct-98 ;~ 0 0 nla nla Base < 30 c: "- ~ >. c: '" g.. ...... ... to .. to to " " " Jl1...
.... u. ~ « ~ .... ..., «

12 Mo. Total 0 0 nla O.O'llt... ............... .. .....................VY..........................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

Aver e Delay Days Due to Lack of Facilities
....... .... ..........

BRlloop - ISDN
AlIClECs SWBT ~: 25.0

, Missed Average Average Z-Value l~~ .. ::::::~ .~:::: :~.. DueDetes DelayDeys DelayDeys

J.
20.0 ..

Jan-98 0 nla 7.00 Base<30 15.0 "
Feb-98 0 nIa 1.00 Base < 30

1~=:ECsIMar-98 0 nla 8.43 Base < 30

Apr-98 0 nla 15.80 Base < 30
10.0 .

",
May-98 0 nla 8.00 Base < 30

Jun-98 . 0 nla 19.29 Base < 30
..

5.0
Jul-98 0 nla 9.80 Base < 30

Aug-98 0 nla nla Base < 30
. ,, .,

5ep-98 0 nla 6.29 Base < 30
0.0

~ m m m i ~ ~ ~ i m
0Ct-98 0 nla 12.20 Base < 30 1> .:.

~ 8.. CIl .. ::l ::l

~.., LL ~ ~
.., ..,

0 nla 11.08

BRlloop - VGPl
All ClECs SWBT ~ 30.0

'Missed Average Average Z-Value t
DueDetes DelayDeys Delay Deys 25.0 1

! ':
20.0

Jan-98 . 0 nla 5.00 Base < 30

Feb-98 . 0 nIa 5.33 Base < 30 '.
15.0

I~::ECSIMar-98 : 0 nla 7.72 Base < 30

Apr-98
'.

0 nla 4.38 Base < 30 .
10.0

May-98 0 nla 10.40 Base < 30 .. \...J\Jun-98 0 nla 25.63 Base < 30 .- .."5.0 '.'
Jul-98 0 nla 6.00 Base < 30 :

Aug-98 0 nla nla Base < 30

5ep-98 5 7.00 nla Base < 30~: 0.0

3,l m ~ i m ~ ~ ~ ~ ~0Ct-98 0 nla nla Base < 30 c:: 1> >... CIl .. .. ::l ::l

~ ~.., LL ~ ~
.., ..,

5 7.00 16.96

OSll00p
~

AlIClECs SWBT ., 20.0;::
'Missed Average Average Z-VBlue ~ 18.0

Due Detes DelayDeys Delay Deys
~ "16.0

~ 14.0
1

Jan-98 • 0 nla nla Base < 30 ::; 12.0 "
"Feb-98 0 nla nla Base < 30 ; 10.0

1~::EcslMar-98 0 nla niB Base < 30 ;

Apr-98 : 0 nla 1.00 Base < 30 ':
8.0

May-98 ; 0 nla 1.00 Base<30~ 6.0

Jun-98 ; 0 nla 3.67 Ba58<30! 4.0
Jul-98 0 nla 17.50 Base<30~ 2.0

Aug-98 : 0 nla nla Base < 30 ~
.

..' 0.0
Sep-98 : 0 nla 13.00 Base < 30

~ ~ m m l! ~ ~ 3,l ~ ~0Ct-98 : 0 nla nIa Basa<30~ .:. .:.
'"~:' 12 Mo. TOO:, .~.

.. CIl ..
~

.. ::l ::l ::l
~.., LL ~ ~

.., .., «
0 nla 7.63 . .... ..... ..... . ............................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

;,:
SWBT ~ 10.0'16

'"No. of ... Trouble ... Trouble Z-Value '" 9.0'16 ":::
Ordel$ Reports Reports :~

, ,
~ 8.0'16

Base<3J

7.0'16 " . ,.. .,
Jan-98 0 0 n/a 6.8'" 8.0'16 . , '

Base<3O~
, ' , .

Feb-98 0 0 n/a 5.5'" 5.0'16 ~

1~~:EcslMar-98 0 0 n/a 7.1'" Base < 30

Apr-98 : 0 0 n/a 5.9'M. Base < 30
4.0'Ill

May.98 0 0 n/a 7.1'" Base < 30 :~ 3.0'Ill

'"Jun-98 0 0 n/a 5.1'" Base < 30 ': 2.0'16

Jul-98 0 0 n/a 9.2'llo Base < 30
1.0'16

Aug-98 0 0 nJa 5.7" Base < 30

se~ 0 0 n/a 8.9'M. Base < 30
0.0'16

~ III ~ III i 3,l 3,l 3,l i ~0ct-98 0 0 nJa 8.3'" Base < 30 1. "- c: :; !l'., .. "
.. "- to ::II .., c'l.., u.. :;: < :;: .., <

0 0 nJa

BRI Loop • VGPl

AIiCLECs SWBT
No. of " Trouble ... Trouble ... Trouble Z·Value 4.5'"
Ord8l$ Reports Reports Reports

~
4.0'16

~ 3.5'"

Jan-98 . 5 0 0.0'Ill 2.2'llo Base < 30 '" 3.0'Ill .'
Feb-98 . 30 0 0.0'Ill 2.5'" -0.87 :, 2.5'"

1~~~:ECsIMar-98 : 8 0 0.0'Ill 1.8'M. Base < 30 .,
Apr-98 0 0 1.9'M. Base < 30 ., 2.0'Ill

nJa
1.5'M.

.
May.98 . 28 0 0.0'Ill 2.9'M. Base < 30
Jun-98 42 0 0.0'16 1.3'" -0.75 1.0'Ill

Jul-98 45 2 4.4'" 2.1'" 1.05 0.5'M.
Aug-98 37 0 0.0'16 0.8'M. -0.411 :

~ 83 3 3.8'M. 0.7" 2.79
0.0'Ill

3,l ! III ~ III 3,l 3,l 3,l III III
0ct-98 28 1 3.6'" 0.8'M. 8aN<3O c: "- ;., c: :; Ol ci. 8to II to "- to ::II .., ::II c'l.., u.. :;: < :;: .., <

306 6 2.0'Ill................
OSl Loop

AIiCLECs SWBT ::: 14.0'Ill
:<

No. of " Trouble ... Trouble ... Trouble Z·Value .,
Ordel$ Reports Reports Reports ;! 12.0'16 ..

<.< 10.0'16:: .<
.:

Base < 30 ~ "Jan-98 " 1 0 O.O'M. 2.5'" 8.0'16 "::
Base < 30 .~Feb-98 :: 0 0 n/a 9.2'lIo

1~~Ce:Ecsl
.:

Base<30~Mar-98 ~ 1 0 0.0'16 1.8'" 6.0'16
Apr-98 ::

:.:
1 0 00'lll 0.0'16 Base < 30 ,

May-98 :: 3 0 0.0'Ill 5.1'" Base < 30 :: 4.0'Ill

Jun-98 : 14 1 7.1'" 5.4'" Base < 30 .<

Jul-98 ;
". 2.0'1611 0 0.0'16 5.7'" Base < 30
".

Aug-98 , 11 0 0.0'Ill 11.8'" Base < 30:,.,
0.0'Ill

Se~~ 19 1 5.3'" 2.2'lIo Base < 30

~ ! III III III ~ ~ 3,l i III
0cl-98 . 7 0 0.0'Ill 0.0'Ill Base<3O "- "- ;., Ol gt to II ~ "- to :> ::II ::II ell.., u.. < :;: .., ..,

<
12 Mo. Total. 68 2 2.9'M. 4.8'M.

:'. .... 'Y.~......................................................................................... .............. ............................................

271 - No. 63



271 • No. 64-65



PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - Dispatch
...... .......... ..... .......... ............................... ... ............ .... . ..

BRI Loop - ISDN

fA1ICLECs SWBT 180

# Trouble MeanTime MeanTime Z-Value -:
16.0

Reports to Restore to Restore .
~.

..
14.0

12.0
Jan-98 0 nla 9.80 Base < 30 :; .......
Feb-98 : 10.00 nla 8.15 Base<3O

I~:~~cslMar-98 0 nla 8.46 Base<3O' 8.0 .....-
Apr-98 0 nla 5.30 Base<3O

6.0
Mey-98 0 nla 6.42 Base < 30 .
Jun-98 0 nla 15.30 Base < 30 4.0

Jul-98 0 nla 9.12 Base < 30 2.0
Aug-98 ; 0 nla 10.49 Base < 30

0.0Sep-98 0 nla 10.66 Base < 30
~ III ~ i III ~ ~ ~ ~ III

Oct-98 0 nla 8.00 Base < 30 c 1. >. '" 8..
~

.. .. :> ..,
~ c7l.., ~ ~

..,
0 nla 9

BRI Loop· VGPl
A1ICLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

20.0 ..
Jan-98 : 0 nla 11.44 Base < 30 15.0 .
Feb-98 :: 0 nla 18.78 Base<3O~

Mar·98 . 0 nla 14.69 Base<3O: 1~:~~CsIApr-98 0 nla 8.84 Base < 30
10.0

May-98 1 2.63 10.62 Base < 30

Jun-98 2 12.23 16.17 Base < 30 5.0
Jul-98 3 7.29 23.18 Base < 30

Aug-98 1 9.82 13.37 Base <30

Sep-98 10 22.71 15.95 Base < 30
0.0

~ III III i l! ~ ~ i ~ III
Oct-98 3 16.68 18.37 Base <30 c 1. .:. c 8.. .. :>.. II :> ..... ~ c7l

20 16.80 15.05
..... ... ~ ~ .....

.......... .. .... . ............... .. .. .. .................. .. ....... ... .. ............ .. .....
DSl Loop

A1ICLECs SWBT 60.0

# Troubte MeanTime MeanTime Z-Value
Reports to Restore to Restore 50.0

,
"

~~
~

! Jan-98 :
~ 40.0

0 nla 22.09 Base<3O
.: Feb-98 ; 0 nla 52.08 Base<3O! 30.0

I Mar-98 1 Base<3O!
,

······SWBT0 nla 36.83 .-
Apr-98 : 0 nla 4.30 Base < 30 -+-AIiCLECs

I May-98 : Base<3O
l 20.0

0 nla 10.12
Jun-98 : 1 140 31.60 Base<3O~

~ Jul·98 : 0 nla 15.83 Base < 30::
10.0 ..':. .

~
<

Aug-98 . 1 0.52 13.69 Base<3O~ " ./-"""-

I.-
SeI)-98; 0 nla 30.11 Base < 30

0.0

~ III ~ i l! ~ ~ III III III
Oct-98 : 1 4.12 9.22 Base<3O~ c 1. c :; '" a. 8.... .. .................................. ............................ .. II .. .. :> ..... :> c7l:: 12 Mo. Total: 3 2.01 22.52

.., ... ~ ~
...., c(

~. .... . ....................... ..... .. ... .... ............ . .............. ....... .. ....... ..................... .. ... . ........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) • No Dispatch

BRlloop· ISDN

~AIiClECs SWBT 12.0

# Trouble MeanTime MeanTime Z·Value IReports 10 Restore 10 Restore 10.0

':
0'; 8.0

Jan-98 . 0 nla 5.31 Base<3O~
Feb-98 0 nla 3.13 Base < 30 ! 6.0 "
Mar-98 ; a nla 1.49 Base < 30 .j

.
1~=EcslApr-98 a nla 1.53 Base < 30 ~: "4.0

May-98 a nla 4.69 Ba58< 30 .:
:::

Jun-98 0 nla 4.11 Ba58<3O -: 2.0
Jul-98 0 nla 9.86 Base < 30

AUll·98 : 0 nla 6.09 Ba58<3O

Sep-98 0 nla 4.39 Base < 30
0.0

~ ~ ~ !ll !ll ~ ~ ~ i !ll
Qct-98 a nla 4.49 Ba58<3O l: .:. >. '" 8to If to Q. to :> -. :> c'l-. :::E « :::E .., «

0 nIa

BRlloop. VGPl
AIiClECs SWBT 70.0

# Trouble M..,Time Mean Time Z·Value
Reports 10 Restore IoR_re 60.0 ..

"
SO.O

,,

Jan-98 . a nla 25.24 Base < 30
40.0

Feb-98 . a nla 60.04 Base<3O~

Mar-98 a nla 14.32 Base < 30 •. 30.0
Apr-98 a nla 23.86 Ba.. <30~ :

May-98 . a nla 8.31 Ba58<3O 20.0 .. ".
Jun·98 3 1.33 32.11 Ba58<3O, ..
Jul-98 : 2 3.84 33.31 Ba58<3O. 10.0 "

AUlI-98 0 nla 34.81 Base < 30 -Ao... ~
Sep-98 2 6.03 37.45 Ba58<3O 0.0

~ ~ !ll ~ { '" ~ ~ i !ll
Qct·98 0 nIa 52.58 Base < 30 ~

l: :i Q. l: :> '" 8to If to :> :> c'l.., :::E « :::E -. -. «
7 3.39 3

OS1 loop
All ClEC. SWBT SO.O

# Trouble Mean Time MeanTime Z·Value 45.0 "
Reports 10 Restore 10 Restore "

40.0 ' ,
,",

35.0

Jan-98 : a nla 14.37 Ba58< 3O:~ 30.0

Feb-98 ; a nla 48.29 Ba58< 30:: 25.0
Mar-98 a nla 5.58 Base<3O~ ······SWBT

Apr-98 ~ a nla 8.35 Base<30~ 20.0 --+-AII ClECs

May-98 : 0 nla 6.27 Base<3O~ 15.0

Jun-98 ! 1 0.93 12.79 Ba58<3O~ 10.0

Jul-98 : a nla 34.47 Base < 30 ~
5.0

' ,

./'....Aug-98 ~ 0 nla 39.57 Ba58<3O~ ....
Sep-98; 2 5.20 36.58 Base<30~ 0.0,

~ !ll !ll ! { ~ ~ ~ ~
~Qct-98 0 nla 10.86 l:

~
.:. l: '3 '" ci.. ... ....... to to to :> .., :>.., :::E « :::E .., «

12 Mo. Total 3 3.78 20.55.... . . .... ..... ... ................ .... .... ..... ..... .... . .. .... ...
............... .. ., ... ............ .. . .... ..... .., ..... .... ......

2 Wire Anal -8dB loop .:
AIiClECs SWBT ~ 120.0'I!I

# Trouble %OOS 'll.OOS Z·Value
Reports < 24 Hours < 24 Hours

~
l00.0'1!1

,
~

.',
6O.0'll0

Jan-98 ; 0 nla 78.9'llo Base < 30 l
Feb-98 : 0 nla 85.9'llo Base<3O i

6O.0'I!I
Mar-98 : 0 nla 79.1'll. Ba58<3O :: ······SWBT

Apr-98 : 0 nla 91.S'll. Base < 30 --+-AII ClECs

May-98 :
4O.0'I!I

1 100.0'I!I 9O.5'll. Base<3O'
Jun-98 . 5 2O.0'I!I 84.9'llo Base < 30 ~
Jul-98 . 5 4O.0'll0 8O.3'll. Ba_<30~

2O.0'll0

Aug-98 : a n/a 76.1% Base < 30 i
Sep-98! 8 0.0'll0 63.3'll. Base < 30 ~i 0.0'll0

Qct·98 : 2 0.0'll0 63.5'll. Ba58<~~;1.
~ ~ ~ ~ !ll :¥ ~ ll! !ll !ll
l: to Q. >. l: '3 '" Ii. 8

12 Mo. Total .: .
to II .. :> .., :> ell.., lJ.. :::E « :::E .., «

21 19.0'll0
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports (Ok)
.... ........... . .......... ...

SRI Loop • ISDN
AIiCLECs SWBT 16.0%

# Trouble " Repeat '" Repeat '" Repeal Z-Yalue
Reports Reports Reports Reports

14.0%

12.0% ...
Jan-98 : 0 0 n/a 10.8'IIl Base < 30 10.0%

Feb-98 0 0 nla 13.0% Base < 30 a.O% .. ,

1~:::ECsI......
Mar-98 0 0 nla a.9'IIo Base < 30 .
Apr-98 . 0 0 nla 14.a", Base < 30 6.0% ...

May-98 0 0 n/a 10.2% Base < 30
4.0%

Jun-98 . 0 0 nla 5.1'" Base < 30

Jul·96 0 0 nla 7.a", Base < 30 2.0%

Aug-96 0 0 n/a 7.2% Base < 30

Sep-98 0 0 nla 7.9'110 Base < 30
0.0%

~ ~ ~ i ~ ~ ~ i i ~0Ct-98 0 0 n/a a.4" Base < 30 .a :>... "
.. .. :> .., ell.., u. ::E « ::E .., «

0 0 nla

BRI Loop· YGPL
AIiCLECs SWBT 70.0%

" Trouble " Repeat '" Repeat " Repeat Z·Yalue
Reports Reports Reports Reports 60.0%

~ 50.0%

Jan-98 i 0 0 nla 9.5" Basa<30 40.0%
Feb-96 : 0 0 n/a 11.5'l' Base < 30

Mar·96 : 0 0 nfa 12.2% Base < 30 30.0% ······SWBT

Apr-98 : 0 0 nfa 14.0% Base < 30 ............-AIiCLECs

May-98 . 1 0 0.0% 7.0% Base < 30 20.0%

Jun-98 5 0 0.0% 3.0% S... <30 .. -......----
Jul·98 5 2 40.0% 4.3" Basa<30 10.0% .. ,

...
Aug-96 1 0 0.0% 5.2% Basa<30

Sep-98 12 3 25.0% 4.0% Base < 30
0.0%

~ ~ ~ ~ 8 ~ ~ i CD CD

0Ct-98 3 2 66.7" 3.a" Base < 30 '" '"c: Ii :>. Ii. 8.. "
.. .. :> :> :> ell.., u. ::E « ::E .., .., «

27 7 25.9'110 5.8'IIl
. .. .....

OS1 Loop
AIiCLECs SWBT 14.0%

# Trouble " Repeal '" Repeat '" Repeat Z·Yalue
Reports Reports Reports Reports 12.0% ..

10.0%

Jan·98 : 0 0 nla a.7'" Base < 30 :
a.O'l'

Feb-98 : 0 0 nla 11.a" Base < 30 ~.
Mar·98 : 0 0 nla 10.8'IIl Base < 30:. 6.0'l' ······SWBT

Apr-98 : 0 0 nla 6.7'" Base < 30 ... ............-AIiCLECs

May-llll : 0 0 nla 2.5" Base<30 ;: 4.0% .' .
Jun-98 . 2 0 0.0'l' 3.0% Base < 30 . '. .-.
Jul-98 : 0 0 nla 2.0% Base < 30 :: 2.0%

Aug-96 : 1 0 0.0% 4.9'110 Base < 30 :.
Sep-98 . 2 0 0.0% 3.a", Base < 30 . 0.0%

0Ct·96 : 1
<

~ ~ ~ i ~ !,l !,l ~ ~

~0 0.0% 4.2% Base < 30 i> :>. c: :; '" Ii.

12 Mo. T~ir
..... ............ .. .. .. to :> .., :> ...., u. ::E « ::E .., « en 16 0 0.0'l' 4.1"...... ....... .. ................ ........... . .. ............ ... . .. . ....... ........~
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

OCtober 1998

Central I West Texas

------ SWBT

--..-AII CLECs

------ SWBT
EOITAN

---SWBT
TANIEO

--..-AII CLECs

,
", .

, .

.'

.... - ..

": .

. '

e

, 4.0%

0.92%
1.04%
0.80%
0.89%
1.08%
0.97%
1.18%
1.99%
1.11%

nla
nla
nla

nla .'
nla
nla

0.00% .:

0.00% ;
0.00% .,

o
o
o
o
o
o

647
1,971
3,078

SWBT End 0IIice to SWBT End

....,.,.--:C:::L:;::E:.:;C:,.:E::.n;::d:,.:0Ifi:;::::ce=--_4~ OIfice to SWBT
No. or calls Percent End OIfice
Study Week Blockage % Blockage

Feb-98 .

Mar-98
Apr-98 :
May-98
Jun-98 ,
Jul-98 .

Aug-98 '.
Sep-sa'
0Ct-98

Feb-98 304,007 0.63% . nla nla '. 3.0%

Mar-98 122 0.00% .' 0.58% . 0.00% ; 2.0%
Apr-98 378,057 0.16% : 4.02% : 0.07%

May-98 < 780 0.00% 0.68% 0.01% 1.0% " .'.
Jun-98 7,706 0.00% :: 0.00% 0.01% 0.0% +-.......-r-...,.......:;....._...,:.........~.....- .....-l
Jul-98 9,953 0.00% :. 0.81% 0.00%

Aug-98 573,854 0.91% . 0.05% ; 0.04%
5ep-98 < 912,886 7.15% . 0.00% 0.00%

0Ct-98 450,004 0.05% 0.01% 0.01%

SWBT Tandem to SWBT End SWBT Tandem
CLEC End 0Ifice OIfice to to SWBT 8.0% .,.---------------,

No. or calls Percent SWBT Tandem End OIfice 7.0%

...:St:.:udy=~W.:.:ee=k_l_.:::B:::loc:::ka=ge::.......,:~~~;,;%:.:.~.:::B1;oc;;;';ka;;,:':':l!.g':':e:..;';'_1.l"...-_-:~%~=B:::I;..;OC:::;:'::;:kage~~-:'-=,: 6.0%

5.0%

• From February - May 1998, the direction of most SWBT End OIficelTandem trallic could not be distinguished and was thus equally allocated
between directions

Common Trans

-+-AliCLECs

with> 2% Blocka e

.......:-."-:.••..;.:.••;.:-:-:.:-:-:.:-:•••:-:. :.•.• ;.:..: :.;.:.:.;.y.:••:-:•.•:.:••..• :-. :-··:···:-:·:-x·:-:-:·:·:-·····:-:· .'.:-:-".:'."

% Groups
>2%

1
1
o
1
3
5
1

12 ;

AIICLECs
# Groups

>2%

91
82
91
91
91
91
89

626

# Trunk
Groups

12 Mo. Tala ~

l
Apr-98 .
May-98 .:

Jun-98 i:
JUI-98 <

Aug-98
5ep-98 .

0Ct-98
...................
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 1998

Central I West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

Apr-98 1 0 0 0 0 1

May-98 1 0 0 0 0 1

Jun-98 0 0 0 0 0 0

Jul-98 1 0 0 0 0 0

Aug-98 3 0 0 0 0 2
,.

Sep-98 5 0 0 0 0 3

Oct-98 1 0 0 0 0 1
.,
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PERFORMANCE MEASUREMENT TRACKING october 1998

Interconnection Trunks Central I West Texas

Percent MIssed Due Dates
'.................................

CLEC to SWBT Trunking
.,.

A1ICLECs SWBT ~€ 70%

No. of # Missed % Missed % Missed Z-Value

:1Orders Due Dates Due Dates Due Dates 60%

=:: 50%
~

Jan-98 1,047 35 3.3% 3.1% 0.29
40%

Feb-98 . 224 2 0.9% 5.8% -3.08

1~=CsIMar-98 ;
:-

552 0 0.0% 11.2% -8.23 30%
Apr-98 449 0 0.0% 07% -1.76

May-98 46 2 4.3% 1.8% 1.28 20%
Jun-98 70 2 2.9% 11.8% -2.26

Jul-98 392 152 38.8% 24.0% 5.21 10%
Aug-98 . 728 46 6.3% 0.0% 2.36

5ep-98 3.142 65 2.1% 31.9% -29.84 ~ 0%

0cl-98 3.881 4 0.1% 65.8% -53.78 ~ ~ ~ i i ~ ~ ~ Sl Sl
c: c: 1 Q. 8~. ... .. .. .. .. ::l .... aJ.... u. :::E :::E ....

10.531 308 2.9% 15.3% nla
0" • ... , ................

SWBT to CLEC Trunki
A1ICLECs SWBT 70%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 60%

50%

Jan-98 : 1,073 0 0.0% 3.1% -5.81
40%

Feb-98 657 24 3.7% 5.8% -1.98

1~::~~CsIMar-98 :: 526 0 0.0% 11.2% -8.04 30% :
Apr-98 ~ 1,191 96 8.1% 0.7% 8.19

May-98 : 288 0 0.0% 1.8% -2.29 . 20%
...

Jun-98 372 48 12.9% 11.8% 0.66

Jul-98 853 0 0.0% 24.0% -15.20 . 10%

Aug-98 1.718 0 0.0% 0.0% 0.00

5ep-98 10,652 n 0.7% 31.9% -54.87 0%

0cl-98 1,019 120 11.8% 65.8% -24.50 ~ ~ :ll i i ~ ~ ~ ~
~c: .0 .!. c: '3 '" a..~ .. II> .. .. ::l ..,

~ Jl.., u. :::E :::E ....
12 Mo. Total 18,349 360 2.0% 15.3% nla ..... . .... .... ... .. . .

271· No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

OCtober 1998

Central I VVest Texas

AlIClECs 160.0

tlMlssed Avg. Delay 140.0
Due Dates Das

:: 120.0

~ 100.0

~::l
35 5.1 Basa< 30

2 19.0 Basa< 30 80.0

1=::ECsI
Mar-98 ~ 0 nla Basa<30

ApMl81 0 nla Basa<30 60.0

May-98l 2 5.0 Basa<30
40.0

Jun-98 : 2 2.0 Basa<30

Jul-98 ~ 152 1.2 -11.11 20.0

Aug-1/8 ~ 46 1~2.0 Basa<30
0.0

Sep.98 ~ 65 19.~ -4.83 m ! m m i m ~ t m m0c:t-ll8 ~ ~ 1~.5 Bass < 30 c!: .!.

~
c!: Q.

~~ II .. .. :::I :::I

'"
lL 2; 2; ., .,

308 26.8 nIa

100.0
;::

~ 90.0 I,
;:;

80.0;:;
70.0

Jan-911 !! 0 nla Basa < 30 .: 60.0

Fel>-911 , 2~ 13.0 Base < 30 50.0

1=::Ecal
Mar-98 ~ 0 nla Basa<30

40.0
Apr-98 '. 96 2.0 Basa<30

May-911 ~ 0 nla Bass < 30 '. 30.0

Jun-911 ~ 48 11.0 -55.39 -: 20.0

JUl-9lll 0 nIa ea.<3O"
10.0

AUg-1/8 ~ 0 nla Bass < 30

Sep.98 72 ~1.7 11.96 0.0

III III III III III III III III III III
0c:t-ll8 120 6.~ -3.03 Ii: 1. .!.

~
~ c!: .... Co i ~.. II .. .. :::I :::I

~., lL 2; 2; ., .,
12 Mo. Talal 360 13.3 nla

......... .... ....... .. . ..... .. ....... . .... ......... .. ................
ClEC to SWBT Trunlcin

All CLECs lOO'l(,

Numberllf tlM_ Z - Value 90%
Ordara >30Da s

80%

:: 70'll0
:: .:

~:::: !j
1,~7 0 0.0'll0 3.0'll0 -5.M' 6O'llo

22~ 0 0.0'll0 3.1% -2.68 ~ 50%

I~~~slMar-98 ~ 552 0 0.0'll0 0.1% -0.86 '

0.00 ~ 40%
Apr-98 ~ «9 0 0.0'll0 0.0'll0

MaY-98 l 46 0 0.0'll0 0.2"- -0.28 ~ 3O'llo .'
JUn-98l 70 0 0.0'll0 16.2"- -3.68 < 20"-

JUl-9lll 392 0 0.0'll0 3.2"- -3.57 :: .'
2.36 ::

10'll0 . , .A.Aug-98; 728 48 6.3% 0.0'll0 '- .
-30.76 ~~ O'llo

Se~98 .' 3,1~2 18 0.6% 29.1%

~ III III III III ~ III i m m0c:t-ll8 : 3,881 0 0.0'll0 2.6% -10.12 ~ 1. .!. .!. ~ .... Q. 8~ II ..
~ .. :::I :::I :::I

'"
lL 2; 2; ., .,

<10,531 M 0.6% 6.~% nIa
... .................................. . ................ ..

swaT to ClEC Trun

iAlIClECs SWBT
lOO'l(,

Number 01 tlM_ %M_ %M_ Z-Value 90%
Orders >3OO8s >3ODa s > 30Da

~
80%

~ 70'll0

Jan-98 ; 1,073 0 0.0'll0 3.0'll0 -5.70 l 60%

Fel>-98 l 657 0 0.0'll0 3.1% -4.58 ~ 50%

1~~:EcslMar-98 ~ 526 0 0.0'll0 0.1%

~::I 40%
Apr-98l 1,191 0 0.0'll0 0.0'll0

May-98 : 288 0 0.0'll0 0.2"- -0.70 i! 3O'llo ,.'
Jun-98 ~ 372 0 0.0'll0 16.2"- -8.29 ~ 20"-
Jul-ll8 ~ 853 0 0.0'll0 3.2"- -5.26 ;; .'

10'll0
.

AUg-98 ~ 1,718 0 0.0'll0 0.0'll0

-5~:: l '.
Sep.98~ 10,652 ~8 0.5% 29.1% O'llo

m m m III III m III III m III

I"

Oct-ll8 :. 1,019 0 0.0'll0 2.6% -5.21 :: Ii: j, .!. .!. ~ Ii: .... 0. Q. 8~ II ..
~ ..

~ ~ :::I ell
12 Mo. Talal ~ nI~"l lL 2; 2; <

18,~9 48 0.3% 6.~% ... .......... ..... ..
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lOO'llo r----...........- ...~r_-_..--__1II...,
9O'lIo

80%

70%

Z -Value
SWBT

'lb Repairad
< 24 Hours

'lb Repairad
< 24 Hours

0 n/a 66.7% 81.. < 30 '. 6O'lIo

2 loo.O'lIo 0.0'lI0 BI"<30~ 5O'lIo

1~~:ECsI2 loo.O'lIo loo.O'lIo 8I"<30~
40'l10

1 loo,O'lIo 5O.0'lI0 Base<30~
~ 3O'lIo1 loo.O'lIo nil 8I"<30~

0 nil 1oo,O'lIo 81.. <30 ( 20'l10
3 100,0% n/. Baae<30 :: 10'l10
0 0.0'lI0 100.0% Ba.. < 30 ':

0'lI02 100.0% nla 81.. <30-
3l 3l 3l ... ! 3l ~ %

... 3l::
'" '"9 90.0% nls Ba.. <30 '. I!: 1> .!. "- I!: Q. 8..

~
to

~ .. "'l "'l ~ '"
.., 2: ::Ii

20 9O.9'If, 6O.0'lI0 nil .
.': ...... ..... ........ ........ . .- .-.......- ............ ..............

SWBT to CLEC Trunkin
All ClEC.

1/ Repaired
< 24 Hours

'Trouble
Tockets

~

Jan-98 ~ 0

Feb-98\ 2
Mlr-98l 2

:;::11 :
Jun-98 . 0

Jul-98 ~ 3

Aug-98 ~ 1

Saj)-98 !j 2

12 Moa:: ·1:~··m:::mSli:i:*,m:::mm.m.:::mmmmi:+m:::mmmi;:=ii=a;;m
.':

PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Central I West Texas

70.0All ClEC.
'Trouble Avg. Restoral I

"
Tiekets Interval 60.0 ", '

60.0

Jan-98 ~: 0 nil 81.<30 40.0
Feb-98 , 0 nil 8.-<30

1=::ECsIMar·98 ' 0 nla 8.-<30 30.0::
Apr-98 1 1.63 8.-<30

May-98 ~ 0 nla B.-<30 20.0 .
Jun-98 ~ 0 nla 81.. <30 ' ,
Ju~98 ~ 10.0

.
~

1 1.78 81.. <30

Aug-98 6 4.72 81.. <30 '. ---A.

5ep-98 1 4.48 81.. <30
0.0

~ III III III III III III ! i III
0Ct-98 5 11.83 81.. <30 1> .!. .!. >. I!: ... 8.. .. ..

~ .. :> "'l ~

'"
.., lL 2: 2: ..,

14 6.81 24 nla

All CLECs 70.0

'Trouble Avg. Restoral

~
I

"
Tockets Interval 60.0 "

~ ~
60.0

Jan-98 :; 0 nla B.-<30~ 40.0
Feb-98 ~ 2 1.08 B.. <30

1~=ECsIMar-98 ~ 2 1.19 Ba.. < 30 30.0
Apr'98l 1 0.97 8ue< 3O~:

~

May-98 ~ 1 0.98 81.<30 20.0
Jun-98 ; 0 nla Ba.. <30 . ,

Jul-98 ~ 3 1.74 81.<30 10.0

Aug-98 ; 1 28.52 B.-<30 '. .-.
0.05ep-98 . 2 3.23 81.. <30

i ~
III III III ~ ~ III III III0Ct-98 10 8.07 81.. <30 .!.

~
>. t .t 8.. .. "'l

:>.., 2: 2:
..,

22 5.79

ired Within 24 Hours.... ..CLEC to SWBT Trun
All CLECs lOO'llo

~
[ .

\
.

'Trouble , Repaired % Repaired Z- Value 9O'lIo
.. .., , .. ..

~ ,.t<:::::::~:::::.: .. ..... Tickets < 24 Hours < 24 Hours ' , .., , , ,
< , 6O'lIo

~ ~
81.. <301

70'l10

/..I Jln-96 :: 0 0 nil 66.7% 60'l10

Feb-98 ~ 0 0 nla 0.0'lI0

::::~ 5O'lIo

I~=EC.I
,. ,.
:! Mlr-98 ~; 0 0 nil 1oo.0'lI0

~ 4O'lIo
Apr-98 ~ 1 1 loo.O'lIo 6O.0'lI0 Ba.. <30 ~

Mly-98 ~ 0 0 nla nil B.-<30: 3O'lIo

Jun-98l 0 0 nil loo.O'lIo 81.<30: 2O'llo j , ,:: .,

A::~
1 1 1oo.0'lI0 nfa 81.. <30

10'l10
'~

..
6 6 1oo.0'lI0 1oo.0'lI0 81.. <30' 1

..
~ 0'lI0

~98~ 1 1 loo.O'lIo nla 8I.<30~
III III III III III III ~ % III 3l

OCt-98l 5 4 8O.0'lI0 nla 81.. <30 ': I!: 1> .!. .!. >. I!: Q. 8:<. ~ .!!l II ..
~ to "'l "'l ~

'"
lL 2: ::Ii14 13 92.9'If, 60.0% nla
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

october 1998

Central I West Texas

I-+-AII CLECs 1

I-+-AII CLECs 1

16.0.,....----------------...,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_--.,...-_....,.-.,........,...--.-~_..-.__.......to__I

1oo.[)()'l(, .,....---------------,

9O.[)()'l(,

SO.[)()'l(,

70.[)()'l(,

SO.[)()'l(,

5O.[)()'l(,

40.[)()'l(,

3O.[)()'l(,

2O.[)()'l(,

10.[)()'l(,

O.[)()'l(, +-__ ..-...1

1oo.[)()'l(, .,....---------------,

9O.[)()'l(,

SO.OO'Il.

70.[)()'l(,

SO.[)()'l(,

5O.[)()'l(, I-+-AIiCLECsl

4O.[)()'l(,

3O.[)()'l(,

2O.[)()'l(,

10.[)()'l(,

O.[)()'l(, +-...,.......,........~~........................._ ..........H

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

O.[)()'l(,

Percent Installation Completed Within "x" Business Da s

Jan·98 :: 643 0

Feb-98 !: 140 0

Mar-98 ;' 15 0

Apr-98 :; 1,550 0

May·98 ); 1,500 0

Jun-98 :: 391 0

Jul-98 :: 793 0

Aug-98 :: 3,078 0

Sep-98 :- 305 0

Qct·98 : 127 0

AllCLECs
No. of Within 3 Days Within7Da Within 10 Days ~::

1[)()'l(,

Orders # InS1ll11 '" InS1ll11 # Install '" InS1llIl # InS1ll11 '" InS1ll11 9Q'I(,

6Q'I(,

Jan-86 :
70'1(,

643 7 1.1'" 15 2.3'" 215 33.4'"

Feb-98 : 140 10 7.1'" 40 28.6'Il. 40 28.6'Il. ::I
6Q'I(,

• - •• -10Oays

Mar-86 ! 15 13 66.7'1(, 14 93.3'" 14 93.3'" ~ 5Q'I(, -+-7 Days

Apr-98 :. 1,550 56 3.6'Il. 576 37.2% 1,053 67.9% 4O'Il. ~3Days

May-98 ;. 1,500 1,398 93.2% 1,432 95.5'1(, 1,432 95.5'1(, 3O'Il.
Jun-98 :. 391 18 4.6'Il. 251 64.2% 275 70.3% 2O'Il.
Jul-98 :: 793 30 3.6'" 265 33.4'" 792 99.9%

10'1(,
Aug-98 '. 3,078 971 31.5'" 2,313 75.1'" 2,320 75.4'"
Sep-98 .: 305 155 50.8'" 276 90.5'" 265 93.4'"

0'1(,

~
co

~ i s ~ ~ ~ ~ SQct-98 127 127 100.0'1(, 127 100.0'1(, 127 100.0'1(, Ol
c .t. >. c a. 8II II .. :> :> :> c7l.., ... ~ < ~

.., .., «
12Mo. Total 8,542 2,765 32.6'Il. 5,309 82.2% 6,553 711.7'1(,

AIICLECs

No. of Number
Orders Trouble Reports

::
::

Jan-98 !: 643 0 O.[)()'l(,

Feb-98 :: 140 0 O.[)()'l(,

Mar·98 ~ 15 0 O.[)()'l(,

Apr·98 ; 1,550 0 O.[)()'l(,

May-98 :: 1,500 0 O.[)()'l(,

Jun-98 :~ 391 0 O.[)()'l(,

Jul-98 : 793 0 O.[)()'l(,

Aug-98 :: 3,076 a O.[)()'l(,

Sep-98 :. 305 a O.[)()'l(,

Qct-98 .: 127 a O.[)()'l(,.... .;..... .. . ...- ..
12 Mo. Total: 6,542 0 O.[)()'l(,........ ............

Measurement ~

No. 67
:.

No. of:.

:-~w;:-: ..~~.... Orders

::

Jan-98 ~ 643 15.52

Feb-98 : 140 10.76

Mar-98 ; 15 1.87

Apr.98 ~ 1,550 8.73

May-98 :. 1,500 1.40

Jun-98 :: 391 14.88

Jul-98 '. 793 6.89

Aug-98 3,078 7.74

Sep-98 305 4.35

Qct-86 127 0.11

12 Mo. Total: 8,542

Measurement I::l~~...,......._...,.,.,,,,A;,.:I::..IC;;;L;::E~Cs:=.,._...,..,=_..,..._
No. 89 :: No. of # Missed 'l(, Missed

'''-::::::::~..:X:::: :::::::::::::::~ Orders Due Dates Due Dates
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